ITYBJINYHAA OOEPTA

OBIIME IIOJIOKEHMA W YCIOBUA IIPEJOCTABJIEHUA  YCIIYIU
DJIEKTPOHHOU KOMMYHUKAIIMU U IPYTUX YCJIYT
1. IIpemmer

1.1. Hacrosmue ycIOBUA OIpeneIfIOT OOlMe IOJOXEHWS U YCIOBHA IIpefOCTaBIeHUS
yOJIUYHOM 3JIEKTPOHHOM CBS3M U [APYTUX YCIYyT (QU3NYECKUM U IOPUAMYECKUM JIHIAM

OtkpsiteiM  akmuoHepHbIM obmectsom "TEJIEKOM APMEHUWA" u aBngioTca myOIMYHBIM

IIpe/IoXKeHreM o 3aKmiodeHnn /loroBopa Ha okasaHHe yciyT (fanee odepra).

1.2. Odepra cyuTaeTCs MOJHOCTHIO U GE30TrOBOPOYHO IIPUHATOH (AaKIIENITHPOBAaHHOI) C MOMEHTa

HAaCTYIIJIEHUS OFZHOTO U3 IIepPeurCIeHHbIX HUKe YCIOBUMI:

- AKTHBaIug yCIyT WIU

- 3asBiIeHHUe HA IOAKTIOYEHYE K yCIyTaM HOAIIChIBaeTcss AGOHEHTOM WIU IpeZicTaBuTesieM AGOHEHTa,
JeHCTBYIOIIMM Ha OCHOBAaHUM HOTAPHAIBHO 3aBEPEHHO WIN IIPUPABHEHHOM K Hell JOBEPEHHOCTH B
TIOps/IKe, YCTAHOBJIEHHOM 3aKOHO/IATeIECTBOM, U IIpefiocTaBsAercs B LIeHTp mponax 1 o6CTy>KBaHUA
V/wiy pabOTHHKY, YIIOJHOMOYEHHOMY IIpoZaBaTh YcCryru oT mmeHu Omepartopa (ecim mMHOe He
mpenycMorpero OnepaTtopom) HIu

- CoBepurenne JefCTBHIl IO IIOIYyYe€HUIO YCIYT U BhIMOIHeHWIo ycnoBuit Odeprs! (3arpyska

IIPHJIOXKEHUS, PeTUCTPAllis Ha CaiiTe, OIIJIaTa COOTBETCTBYIOIIEI CYMMBI) MU
- WHOe IPUHATHE HACTOSIIVNX Y CJIOBUI.
1.3. He mporuBOpeuaT APYIHMM IIOJIOXEHUSM, HACTOAIIME YCJIOBHA OJHOBPEMEHHO SBIISIOTCA
IIpe/iJIOKeHNeM yTBepAUTH onyOaukoBaHHble OlepaTopoM Ipensiaylivie YCIOBUS OT 12 ampens
2021 roma mo TOMy Xe IpeAMeTy B HOBOIl pemakiuu (odepra). [Ipu oTcyTCTBHH IHCHMEHHOTO
BO3p@XEHUA IPOTUB YCJIOBUH U IPOCBOBI O PACTOPXKEHUU paHee 3aKJII0YeHHOTO AOTOoBOpa M0
YKa3aHHOW JaThl, HACTOAIIME YCIOBHA OyAyT CUMTATHCA IOJTHOCTBIO IPUHATHIMU AOOHEHTOM,
ecin AGOHEHT IIPOJIOJDKAET TTOIB30BAThCA Y CIyTaMU IIOC/Ie YKa3aHHOM JaThl.
Onpepenenus
2.1 Omeparop: Otkpsrroe akuuonepHoe obmectso "TEJIJEKOM APMEHUSA", neificTByiomee moz
ToproBoii Mapkoii "Team Telecom Armenia" , koMIaHUs, IpeZOCTABIIAIOIAS YCIYTH O0IeCTBEHHOM
5JIEKTPOHHOM CBS3H, TeJE€BUEHUA U APYTuX ycayT B PA Ha OCHOBaHUM JIMIIEH3UI U paspelleHn,
BbImaHHBIX KoMmwmccueill mo perynupoBanuio oOmectBeHHBIX ycayr PA u Kommccueir mo
TeJIeBUAEHUIO U PaSHO.
2.2 Caiir oneparopa: OduiuaapHbIi cafiT oneparopa: www.telecomarmenia.am.

2.3 [Ily6mw4HO# 3/1I€KTPOHHOM CBA3M M ApyTHe YCIyTH - yCIyrH, okasbiBaemsle Omeparopowm,
KOTOpbIe BKJIIOYAIOTCS, HO He OIPAaHUYMBAIOTCA IlepevyHeM, YKa3aHHBIM B IyHKTe 3.1 HacTosmux
Ycnosuii

2.4 Cers omeparopa WM CeThb: DKCILTyaTHpyeMas OmepaTopoM ceTh 371eKTPOHHOM CBA3H - CHCTEMa
mepeJjadyy, a B COOTBETCTBYIOIIMX CIydYasdxX TaKKe COeNUHUTEIbHO-Pa3beIUHUTEIBHOE WIN
HaIlpaBifioulee 000PyZOBaHUE U APyTHe PeCypChl, KOTOpPhIe ITO3BOJIAIOT II€peaBaTh CUTHAJIBI 110
ONITOBOJIOKOHHOMY ¥ / WIu JApyromMy Tumy Kabens (manee-pUKCHpOBaHHAs CeTh), Pajguo,
ONTUYECKUM WJIN APYTUM 3JIeKTPOMAarHUTHBIM CPeJCTBaM, B TOM YHCJIE IIO CIIyTHHKOBOH CeTu
(mamee - MobGuIpHasA CETH)

2.5 IloxpsrTue cetu: reorpaduuecKoe IOJI0KeHNe/TepPUTOPH, Te (B IpefiesiaXx KOTOPOil) MMeeTCs
TeXHUYEeCKas BO3MOXXHOCTh KCIIOJIB30BAaHUA YCIyT, NpenocTaBiseMsix OUKCHPOBAHHOM CeTHIO


http://www.beeline.am/

Omnepatopa (noxpsitue PukcupoBanHoi ceTn) n/wiu MoOUIBHON ceThio (OKpbITHEe MOGUIBHOM
CEeTH).
IToxpo6Huas uHbOpPMALKS O TOKPBITHH CETH, YCIYTaX, OKa3bIBa€MBbIX B €€ TPAaHUIAX, IPUMEeHIeMBbIX
TEXHOJIOTHAX IOCTyIIHA Ha caiite omeparopa 1o CCBLIKe
https://www.telecomarmenia.am/hy/coverage-areas.

2,6 Jluumbni kaOWHeT - JWYHAs CTPAaHUIA/JOMeH abOHEHTa, CO3JaHHAas IIOCPEACTBOM caiiTa
Omnepatopa uau Mo6mibHOTO npunoxenus My Team, yepe3 KOTOPOro aGOHEHT MOXKET COBEpIIATh
yCTaHOBJIEHHBIE U paspelreHHble OmepaTopoM AeHCTBUs, U3MEHEeHUs, CBI3aHHbIe C IePeXOJOM C
oguoro TII Ha Apyroe B mpefoIUIaTHOM CHCTEMe, a TaKXKe 3HAKOMUTHCS CO BCEMU CBEJEHUSIMHU,
M3MeHEeHUAMH, KaCAIOUUMUCS IIPeOCTaBIeHUs Y CIYT.

2.7 Uentp (s1) mpojax M OOCIY>XMBaHUA - CIIEI[MATH3UPOBAHHBIN (€) LEHTp (BI) IPOZAX U
o6GCTy)XMBaHUA YCIYyr U o00opyzoBaHus, mpepiaraemsix OmepatopoM Iy 06CTy>XKWBaHUS
KJINEHTOB.

28 Komr-meHTp - cHmenuanusupoBaHHOe mnozpasfeneHne Omeparopa, rze, OOGPaTHUBLINCE,
II03BOHUB, AGOHEHT MOJKET IOIYIUTh NHPOPMAIHIO 06 OKa3bIBA€MBIX €My Y CIyraX, HAYUCIeHHBIX
IIaTe)Xax,  IPeJOCTaBIfeMBIX  [JONOJTHUTENbHBIX  YCIyrax, a  TakKke  IIpPUYMHAX
OTpaHUYEeHUs/IPUOCTAaHOBIEHUS (IIpeKpauieHus) YCIyr, TMOIYyYUB IIPU HEOOXOLUMOCTHU
TEeXHUYECKYIO NOAJEPKKY, BHECTH YCTaHOBJIEHHbIe U paspelreHHble OepaTopoM M3MeHEeHUs B
Ab6onentckuii /loroBop u T.z.

29 Ao6onenT wmm Ba - 11060€ JIUII0, C KOTOPBIM 3aKI04eH AOOHEHTCKUI JOTOBOP.

2.10 KopnopatusHsiii a6oHEeHT - KOMMepuYecKHMe U  HEKOMMepYeCKue  OpraHu3aluH,
WHUBUyaTbHbIE IPeANPUHUMATENH.

2.11 Teppuropusa - KBapTHUPa/’KWJIOH AOM, OCOOHAK, afpec MAEATeNIbHOCTH WJIH TEePPUTOPUSL,
CIIy’Kallas TaKo# Iienu, rae AGOHEHT JKejlaeT MONXy4IuTh YCuayry (Yciayru), npefocTaBiseMyio 1o
®uxcuposanHoii ceru Omeparopa, B TOM YUCIIe IT0 TapU(HBIM IIJIAHAM C BKIIOUYeHHeM HHTEPHETa U
IpyTux YCIyT.

2.12 BwinuHTOBas CHUCTEMA - aBTOMAaTHU3MPOBAHHAS CHUCTEMA, C IOMOILIBI0 KOTOPOM YIUTHIBAIOTCS
BUJ, 00BEM, CTOMMOCTHh YCIYT, OKa3aHHBIX AGOHEHTY, POPMUPYIOTCS CYeTa, IOJCUUTHIBAIOTCS
noiaru AGOHEHTOB, TOIyYeHHbIe IIIATE)XXH U IIPeJCTaBISIOTCS HTOTOBbIe Pe3yIbTaThl (BBIIINCKA):
2.13 Cuer - peecTp aHaIUTUIECKUX PACIETOB B BUIITMHTOBOM CHICTeMe, KOTOPBIH HCIIOIb3YeTCS AJI
ydera 00BbeMOB Y CIIyT, OKa3aHHBIX AGOHEHTY B TedyeHue PacueTHOro mepuoza M Ha4MCIEHHBIX 3a
HUX IIJIaTeXeH, U pebaBiIgeTcsa AGOHEHTY K OIljare.

2.14 PacueTHsIii IepHOJ, - KaJIeHJAPHBIM Mecsll, B Te4eHHe KOTOpPOro AGOHEHTaM ITOCTOILIATHOM
cucTeMbl OBLIM OKasaHbl Yciayru. [lnss AGOHEHTOB IIpemOILIaTHOM CHCTEMBI YCTaHABIWBAIOTCS
IpyTHe CPOKH.

2.15 PacuerHnsiii seHb - KoHKpeTHEIH IeHB MecsIla, CIeLyIOuero 3a PacueTHEIM ITeproLOM, KOTa
CYMMHPYeTCs CyMMa, pacCUMTaHHAsd 32 YCJIYTH, OKasaHHble AGOHEHTY ITOCTOILJIATHOM CHCTEMBI B
TeuyeHre PacyeTHOro Iepuoza u nopexamas onaare AGOHeHTOM, Ha OCHOBAHHH 4ero GopMupyeTcs
cuer (3TO OMH IeHb MeCsAIa).

2.16 3asBneHMe-3agBKA - IIICBMEHHBIH JOKYMEeHT ycTaHOBIeHHOI OmneparopoM GopMsI (0 IIOTHOM
1 06e30TOBOPOYHOM IIPUHATHH HACTOAWIMX YCJIOBHII M IIOANMCKE HA IIpeJoCTaBsieMble B
COOTBETCTBUM C HHUMH  YCIYTH), IIOAIUCAHHBIN  (3aKIIO9eHHBIH) AGOHeHTOM  (ero
YIOJTHOMOYEHHBIM JIUIOM).

2.17 BAN (billing account number) - xom6uHanuA Uudp, UCIOIb3yeMas I ULeHTUDUKALUY
AbGoHeHTa B brITMHTOBOM cuCTeMe, KOTOpas TakKe CYUTaeTCs HoMepoM aboHeHTCKoro Jlorosopa.
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2.18 Ilapons - xomOuHamus OykB, 3HAKOB u/miau uudp, ompezensieMas AOOHEHTOM MAJIs
KCIIOJIB30BAHUA OIIpefie/IeHHBIX BHUJOB YCIyT, a Takxke mId gocryna B JIuuHbINH KaOuHerT,
WCIIONIB3YeMBIi it uaeHTuduKanuu AGOHeHTa.

2.19 Tapwmdusrii wa - Buj Y CIyTH, yCTAaHOBIEHHBIN U OMyOIHKOBaHHBIM OepaTopoM, KOTOPHIM
yCTaHaBIMBAaeTCs HAUMEHOBaHUEe, OCOOEHHOCTH, yCIOBUS OKa3aHUS Y CIYTU U Apyras uHGOpMaly.
2.20 Tapudusrii (e) ITaker (bI) - maKeTs! ZOIOIHUTENbHBIX MUHYT, Mb nnTeprera, SMS coobuiennii
U Jpyrux YCIyT C OIpeZeleHHbIM CPOKOM [JeHCTBUA, KOTOPDBIMHM MOXHO IIOJIB30BaThCA 0Oe3
He0oOXOZMMOCTH U3MeHeHUs TeKyero Tapudroro [Inana.

221 ITaker (b1) Yomyr - VYcomyra, Bkao4aoomas B ce0s HECKOJIBKO Pa3IUYHBIX YCIYT H
paccYuThIBaeMasd II0 OJHOMY HaMMEHOBAaHUIO U CTOUMOCTH (IleHe).

2.22 Tenedonusni Homep - Homep, mpucBoeHHSINT AGOHEHTY B IIe/IIX OKa3aHUA Y CIIYT U3 PeCypCoB
HyMepauuH, IpegocTaBireHHsx Oneparopy u3 IIaHa HyMepanuu PA, a B cIy4ae HCIIOnIb30BaHUA
yCIyTM MOOMJIBHON CBA3M W/WIM II€peHOCa HOMepa, TaKkKe JPyroMy  OIEepaTopy,
IPEefOCTAaBIAIONIEMy  YCIYTHM  3JIEKTPOHHOM  CBS3M, C  IIOMOIIBIO  KOTOPOTO  MOXXHO
ngentuduposaTs AGOHEHTa

223 Ycayra «Ilepenoc Homepa» - ycmyra, xoropas mo3BoiseT AOOHEHTY, IIOJIB3YIOIEMYCS
Ycmyro#t MOOMIBHON CBA3HM, U3MEHHTH OIlepaTOpa MOOMIBHOM CBA3M, COXPAaHUB IIPU STOM HOMEp
MOOGHIBHOI CETH, BBIJeIEHHbII eMy ITIepBOHAYaIbHBIM OIIEPATOPOM.

224 Tpapuk - arperanusa egUHUIL, DJIEKTPOHHOM HH(OpPMAIWH, BKJIIOYAIONIAS TOJIOCOBBIE U
KopoTkue coobumenus (SMS), curHambpl/CUTHaJIBI M ApyTHe JaHHbIE, IepefaBaeMble IO CETIM
3JIeKTPOHHOM CBSA3U.

2.25 YcTpo#cTBO - YCTPOMCTBO MIM YCTPOHCTBA, IpesocraBifeMble OmepaTropoM AGOHEHTY Ha
IIpaBe IIOJIB30BAHUA (IO AKTy IpHeMa-Tiepesjavyn) [JId IpeJOCTaBIeHus Y CIYT 110 3aKpeIlIeHHOM
CeTH CO CBOMMU IIPUHATJIEXKHOCTIMH U KabeneM (IMu).

2.26 ObopypoBaHHe - TeXHUYECKHe CPefCTBA, COBMECTHMbIe ¢ MOOMIBHOM ceThio Omepartopa u
SIM-xapToii (11aHuIeT, MOieM, MOOUJIBHBIN TenedOH U T.A.), ¥ YCTPOHCTBA, C IOMOIIBIO KOTOPBIX
AGOHEHT MOXET II0JIB30BaThCA Y CIyTaMU, IIPeJOCTAaBIAEMBIMHU 110 CETH MOOMJIBHOM CBA3H.

2.27 SIM-kapra - cpencrtBo uzeHTudukanmuu AOGoHeHTa, KoTopoe BMecTe ¢ OG6GopynoBaHHEM
AbGoHeHTa oOecrreyuBaeT ZOCTYII K MOOMIBHOI ceTr 1 Y ciyraM cBasu Oneparopa.

2.28 IlepconampHble HaHHBIe - Bame (AGoHeHTa) uMsA, GpaMUIUA, TOJ, MeCAl U JaTa POXIEHUI,
HOMep JOKyMeHTa, YJOCTOBEPSIOUIeT0 JUYHOCTh, llapons (Ipu HaIW4uuM), TOCIEeSHUE
COBepIIeHHbIe JeHCTBHUA (OIUIaTa, IOMOJIHeHHe GalaHca, MOAKIIOYeHue YCIyTu U T.7.) U ApyTue
IaHHBIE, KOTOPbIE II03BOJISIOT MM MOTYT ITO3BOJIUTH NPSAMYIO WJIK KOCBEHHYIO HUAEHTU(PHUKAIIUIO
AGoHeHTa, KOTOpble HCIIOJNB3YIOTCA OTAENBHO MJIM BMecTe B coorBeTcTBuM ¢ [lopsaxom,
ycTaHOBIeHHBIM O1nepaTopoM.

2.29 Pa6oTsI IO TeXHUIECKOMY OGCITY>KHBAHUIO - [/Is1 0OeCIleueHNs HaJJIeXKallero U HellpephIBHOTO
OKasaHHUA YCIyr, ocymecTBiafeMsle OmepaTopoM: [JOOCHAIeHHWEe, BOCCTAHOBJIEHHE, PEMOHT,
OOGHOBJIEHMe, PaClIupeHNe, 3aMeHa, 00CTyXKHBaHUe, YCUIeHHe, IEPECTAHOBKA, a TAK)Ke yCTPaHEeHUe
aBapuii, ZedeKTOB 1 HeUCIIPAaBHOCTeH MM MHbIe Tof00HbIe paboTsl Oneparopckoit CeTu.

3. IIpenocrasnsemsie Yciryru
3.1 B pamkax Hactoameit Odeprsr OnepaTopoM UK B CIy4ae HEKOTOPBIX YCIYT, COBMECTHO C
BeIOpaHHOU OIrepaTopoM TpeTbell CTOPOHOI, IPefOCTaBIAIOTCS CIeytomue Y CIyTu:
e Ycryru GUKCHPOBAaHHOH CBA3H
e VYciayru MOGUIIBHOM CBA3H,
e Yciryru MHUPOKOIOJIOCHOTO JOCTYTIA B MHTEPHET,



e VYcimyru Buneo3BoHKOB (videocall),

e VYcnyraIP TV (IP TV, OTT, Buzneonpoxar) (TeieBUSHOHHbIE YCIYTH),

e VYcayru nepepauu mauasix (DATA),

e VYcmyru ¢ gob6aBrerHo# crommocTsio (VAS),

e becnnarnsie TenredonHbIe ycryru

e VYciyra kopotkux coobmenuit (SMS),

e VYcayra Buzseonpokara (VOD),

e VPN, iCloud, Hosting yciryru Ais KOpIIOpPaTUBHBIX KIHEHTOB

e  VYcanyra UHTrepHeTa, npenocrasrenus/aktuBanuu WIF],

e VYcnyra IpenoCTaBlIeHUs [JOIOTHUTENBHBIX YCTPONCTB M MOHTAaXA [JOIOJHUTETIHHBIX
Kabeeii,

e VYciyra Ais OIUIATHL YCIYT, OKa3bIBaeMbrx OmepaTopoM C ITOMOIIBIO IPHIOKEeHUH

o TemekoMMyHUKaI[MOHHbIE U JPYTHE YCIYTH.

3.2 [Ina ycayr, oKa3bIBaeMbIX ITOCYJapCTBEHHBIM, HCIIOJTHUTEIBHBIM OpraHaM U OpraHaM MeCTHOTO
CaMOYIIpaBJIeHU, MOTYT OBITh yCTaHOBJIEHBI MHbIE Y CJIOBHS, OTIMYHBIE OT HACTOAIUX Y CIOBUM
1 cOOTBeTCTByomue 3akoHy «O 3aKymKax».

4. Tlommucka, AGOHEHTCKHII OTOBOP
4.1. C momenTa akienta OdepTs! ¢ coOIIOAeHNEM BCeX IYHKTOB Y CJIOBUH, TOfaHHOe AGOHEHTOM
3asABJeHVe Ha IOJKJII0YeHNe K IPeAIIOYTUTEIFHOMY eMy TapudHOMY IaKeTy/IUIaHy Y CIyT (B TOM
Yucle IpU HATUYUU ero 3agBjleHusd) (manee 3asdBieHUe), HApALy C HACTOAIIMMH Y CIOBUAMU,
3aKJIIOYEeHHBIMU JOIIOJIHHUTENIBHBIMYU COTJIAIIEHUAMY, OTAENIBHBIMU Y CIyTaMU U/YJIM OIIMCAHBIMH
TapudnusiMu makeramu, orry6IMKOBaHHBIMU Ha caiite OnepaTopa uinu B npunoxenuu "My Team”,
yCIOBUS M Tapudbl, CIleIUalbHbIe IIPeJJIOKEHNUA, a TaKXKe IOPAJOK U IIPaBUJIA, YCTAHOBJIEHHbIE
OmnepaTopoM B OTHOLIEHWM HCIIOJNIB30BaHUA Kaxzou Yciayru (manee — «Ilopaaxu/IIpaBuia»)
BMecTte ¢ Ilomurtukoit o6pabGorku IlepcoHanbHBIX MJAaHHBIX, 3aKIOYAIOT OOA3ATENBHBIH I
ucnonHeHusa Mexxay A6ornentom u OneparopoM Jlorosop (manee — «AGOHEHTCKHIL JOTOBOP»).
4.2. B crygyae BO3HUKHOBEHUS Pa3sHOYTEHUN U IPOTUBOPEYNH MEXAY YKa3aHHBIMU JOKYMEHTaMU
IIOJIOKEHHUSA COOTBETCTBYIOIIUX [JOKYMEHTOB IIPUMEHSIOTCA B CJIeAyIolleM IIPHOpHUTeTe:
3agBireHne-3agBKa, Ocobble yCioBuA, HacToguue YCuaoBus, AGOHEHTCKHUI ZOroBop u Tapudsr,
ITaker ycayr, Tapudmusrit naker/Ilnan, onucanue Ilpennoxenus, Ilopamox/IIpasuia.
4.3. Ilna zaxmioueHus A6oneHntckoro CoriamreHus, IpPUJIAaraeMoro K 3asgBIeHUIO, HeOOXOAUMO
TaK)XXe IpenoCTaBUTHh Tpebyemsble OmepaTopoM JOKYMEHTSHI, IIOATBEPKJalouie Baury JIMYHOCTS,
aZipeCc PeruCTpalluU/TIIPONUCKH, B CJIydae IOPUAWYECKOTO JIMIlA, OpraHu3anuu O6e3 cTaTyca
IOPUANYECKOTO JIMIA WIM HHIWBUAYATBHOTO IIPeAIPUHUMATENd, JaHHbIe TIOCYJapCTBEHHOIO
peecTpa MM HAJIOTOBOTO ydeTa, B CJIydae ITOAAYH 3aABIeHUA Yepe3 IIPeiCTaBUTe I, HOTAPHUATBHO
3aBePEHHYIO JOBEPEHHOCTh U JOKYMEHTHI, YJOCTOBEpAIOI[MEe JHYHOCTh IIPeACTaBUTEIISA
(YIIOJTHOMOYEHHOTO JIMIIA), B CJIydae yCIyr (PUKCHUPOBAaHHON CBA3M - aApec TEPPUTOPHUH, Ine
TOJDKHBI OBITH OKa3aHbl YCJIYTM W/WIM YCTaHOBJIEHO YCTPOMCTBO W/WJIM HHBIE JOKYMEHTSI,
ob6ocHOBaHHO TpeOyemble OmepaTopoM (B TOM 4YHCIe OPHTHMHANBI) M CBeleHMA (Janmee —
Heob6xomumble JOKYMEHTSI).
4.4. BzaaBke AGOHeHT BEIOMpaeT mepedeHs Y cayT u/unu Tapudnsie [Inansr/Ilakers:, Ha ycmoBuax
KOTOPOTO (BIX) OH XOYeT II0JIy4aTh Y CIyTH.



4.5. Bupsl, onucanus yciyr, npegiaraeMsix OnepaTopoM, 0CO6eHHOCTH U TapuU]BI X OKa3aHU, a
TaKXXe BCA MHPOPMAIUA, OTHOCALIAACS K Y CJIyTaM, ycTaHaBiuBaiorcsa OmepaTtopoM U JOCTYIIHBI Ha
caitre Omeparopa, B LlenTpe mpozax 1 06CIy>KMBaHUA - 10 BOCTPEOOBAHUA.

4.6. B 3aBucuMocTu oT crienuduku npegocrasirgeMoit Y ciryry, OnepaTop MOXeT yCTaHOBUTD LA
JUIA FUTH TPYIII JINL, ITOAABIINX 3afBKYy Ha KCIIOIb30BaHUE AAHHOW YCIIyTH, WHbBIE yCJIOBHA,
KoTtopsle 6yzyT ykasausl B Onucanuu OdepTsl u/nnu 3asBke.

4.7. Q@opMsI U comepikaHue 3asBIeHUH Ha 3aKII0YeHNe/PacTOp)KeHNe JOTOBOpa Ha IIOJIh30BAHUE
OKa3bIBAa€MBIMU yCJIyTaMU, BHECEHHe B HETO M3MEHEHWI U [JOIOJHEHWI, a TakKe Ha OKaszaHue
IOTIOTHUTENIBHBIX YCIyT, ompegenaiorcs OmepaTopoM, AOCTYIHBI BO Bcex lleHTpax mpopgax u
oOCTy>XKMBaHUA, a B CIydae HecoOmogeHus Bamu ¢opm 3agBok, Onepartop BIipaBe He IPUHUMATh
VX W/Uau He 0OpabaThIBaTh.

4.8. OmnyO6naukoBaHHbIE U AOCTYIIHbIE Ha CcaiiTe OlepaTopa MaTepUanbl W/WIu GyMakHas BepCUs
DOKYMEHTOB MOTYT OBITH ITpeIOCTaBIEHbI TOIBKO IO BanemMy Tpe6oBaHUIO.

49. B ciyuasx, yKazaHHBIX OIIEpPAaTOPOM, IIOJIKCKA HAa YCIYTHM MOXeT OBITh OCYIIEeCTBIEHA B
Te4eHHe IIPOOHOTO IIepHoZa, yKasaHHOTO B AOOHEHTCKOM coryameHuu. IIpoOHEIN mepuof,
IIPeIOCTaBIIAETCS C I[eIbI0 TECTUPOBAHUSA Y CIYTH, B YACTHOCTHU, YTOOBI BBIACHUTH, COOTBETCTBYET
71 oHa BammM Tpe6GoBaHMAM B TOTPeOHOCTAM, ecTh u CeTeBoe MOKPHITHE U JOCTYIIHOCTG Y CIyTH
B MeCTax, IZie BBl B OCHOBHOM IUIAaHUpYyeTe IIOJIb30BaThCA Y CIyToi. B ciydae He pacTop:keHHA
Abonentckoro CoryameHus B TedyeHHe IIPOOHOrO IIEpUOJA, CYMUTAETCHA, YTO IIpeAJaraeMble
YCJIOBUS U ONIMCAHUeE Y CIyTH COOTBETCTBYIOT Bamum noTpeOGHOCTAM U TpeGOBaHUAM.

4.10. Ilo ucreuennu npoGHOTO Nepmosa AGOHEHTCKUI IOTOBOpP PaCTOpraeTcs IyTeM IIOAadyu
3aABJIeHUA HA OTKa3 OT JAaHHOH Yciryru. B ciydae HenpesCTaBlIeHHS B YCTAaHOBIEHHOM IIOPAZKE
3aABJI€HUA O PACTOP>KEHHWH JOroBOpa II0 OKOHYAHWM IIPOOHOTO IIepHUOZA, LOTOBOP CYHTAETCS
3aKJIIOUEeHHBIM Ha HeOIIpeeJIeHHbII CPOK MJIM Ha WHBIX yCJIOBHUAX, YCTaHOBIeHHbIX OnepaTopoM.
4.11. B ormenpHBIX cry4dasx AGOHEHTCKUI JOTOBOP MOXXeT OBITH 3aKJII0YEHO C 0053aTeIbCTBOM
octaBaTbcsa A6onenTOM OnepaTopa B Te4eHMe OIpeZe/IeHHOTO Ilepuoza BpemeHu. Ilo ucrevenun
YKa3aHHOTO CpoKa AGOHEHTCKUIl JOTOBOP CUMUTAETCS 3aKJIIOUEHHBIM Ha HEOIpeJeeHHBIN CPOK,
ecyi OHO He OygzeT pactopraHyto Bamu miam OnepaTopoM B IOpsAAKe U CIydYasdX, YCTAHOBIEHHBIX
AbonenTcKUM moroBopoM, CorraneHueM WX 3aKOHOM.
4.12. B pamkax 3akoHogaTenbcTBa PA, Omeparop BIrpaBe 0TKasaThCsA OT HOAMHCAHUA AGOHEHTCKOTO
Coramenns u/uau IpeoCTaBIeHU JOCTYIIA K Y CIyraM UIH WX 9aCTU H/WIN B OJHOCTOPOHHEM
IOpAZKe OTKa3aThCsA OT HucHonHeHUsA AOGoHeHTcKoro CoryameHus B Cilydae HEBBIIOIHEHUA
IIJIaTeXka B YKa3aHHBIE CPOKH, CUNUTAS €T0 PACTOPTHYTHIM B ITOPAZKe, ycTaHOBIeHHOM OnepaTopoM
(TenedoHHasA ceTh, TUCHMO, KOPOTKOE COOOIeHNe, pa3MelleHre Ha caiite OmepaTopa, B CpesiCcTBax
MaccoBoi MHpOpManuu), yBegoMuB o6 5ToM AOOHeHTa IpM HAJIMYMH XOTA OBl OFZHOTO U3
CIeIyIOINX OCHOBAHMIM:
4.12.1. Teppuropus HaxomWUTCA BHe 30HBI AelicTBuA CeTH MIN HAXOZUTCA B 30HE NEHCTBHUA
Cern, HO TeXHHYECKHE BO3MOXHOCTH MJIA OKAa3aHUA YCIYT OTCYyTCTBYIOT/HCYEpIIaHbBI
(HampuMep, KOIM4YeCTBO Kabeseil B 3TOIl 30He/3ZaHUM, MJIM OTCYTCTBYeT HeOOXOquMasd
MHQPaCTPyKTypa [JI1 NMPOKJIaAKU Kabeell IO JaHHOMY afipecy (JIIOKH, CTOJIOBI U T.7.)) UIN
OTCYTCTBYIOT HeOOXOAIMBIE pa3pelleH N a/COoTIalleHUs Ha BEIIIOJIHEHUE PaboT, HallpaBIeHHbIX
Ha OKa3aHHe YCIyr, YIOJHOMOYEHHHBIN OpraH He [JOIyCKaeT IIpoBeZieHUEe KabelIbHO-
MOHTAXXHBIX pa0bOT B 3/[aHUH,
4.12.2. mo 3aBeplIeHHs IIpollecca OOHAPYKeHUS IPeAbIAYIINX Y CTPOHCTB, yCTAaHOBJIEHHBIX HA
Teppuropuu,



4.12.3. Tpebyembie Ycryru Yyxke mnpegmocraBngiorcas OmepaTopoM B paMKax —IpyToro
AGoHeHTCKOTrO corauneHus Ha Teppuropuy,
412.4. AGoHeHT uMeeT HeBHIITOTHeHHBIe OOs3arenbcTBa nepen, OmepaTopoM B paMKax
KaKoro-J100 paHee 3aKJII0OYEHHOTO JOT0BOpa (OB),
4.12.5. AGoHeHT, paHee TIOJIB3yACh YcCiayramu, npepigaraeMbiMu OmeparopoMm (B TOM dYHCIIe
CTUMYJIMPYIOIIUMU IPeJIOKeHUAMH), HapyUII TpeOoBaHUA AOOHEHTCKOTO COTJIANIEHHU HIIN
ZTOMyCTHI (arbCUPUKALNY I 3I0YTIOTpebIeH NS,
4.12.6. Ilo ycranosnenHoit OmeparopoMm ¢dopMe He Ipe/iCTaBIeHBI TpeOyeMble JOKyMEeHTSI:
3asgBiIeHNe-3agBKa U/UIN IPyTrHe HeOOXOoUMble CBeIeHUA
4.12.7. B moKyMeHTaxX WIH CBeJ€eHHUAX, IIPeJCTaBIeHHbIX AOOHEHTOM, eCThb (anrbCcuPUKAITUN
VIV HeBepHBIe JaHHBIE,
4.12.8. Ilpu Hanuuuu Tpouesyp IIPOBEPKU IIJIATEKECIIOCOOHOCTH JIHUI0, ITO/aBIIee 3asiBKy Ha
MOAKIIOYEeHHE K Y CIIyTe, OIleHUBAeTCA KaK HeOJIarOHaeXXHbIH JODKHUK HJIM He COOTBETCTBYeT
IIJIATEeXXECIIOCOOHBIM M MHBIM aHAJIOTMYHBIM TPeOOBaHUAM, ycTaHOBIeHHbIM OnepaTropoM s
IAHHOI YcCiyTH,
4.129. Teppuropus, Ha KOTOPOH MAOJDKHBI OBITH OKa3aHBI YCJIyTH (UKCHUPOBAHHOU CeTHU
busnIecKkoMy JIHIy, IIO OIlEHKe OIlepaTopa SABIAETCA WIN CIYXUT MeCTOM (aKTHIeCKOH
ZesTeTbHOCTH KaKOT0-T100 IOPUANIECKOTO JINIA W/UIN NHANBUAYATBHOTO ITpeAIIPUHIMATe LA
W/VIA TepPUTOPUEH, UCIOIb3yeMOi (U3NYECKUM JIMLOM [JS IOJTydeHUs HIPUOBLIN WU
OCYIIeCTBJIIEHUA JPYyTrOoM SKOHOMHYECKOM eATeIbHOCTH,
4.12.10. CoO6CTBEeHHUK TEPPUTOPUU W/Uiu coBiagesel, obparuici k OmepaTopy ¢
IIpOCHOOI IPEKPATUTh OKa3aHue Y CJIyT Ha TeppUTOpUH.
4.13.B HeKOTOPBIX Ccay4Yasx (HaIpuMep, eC/IU 3asIBUTE/Ib He NMeeT IIOCTOSHHOTO MeCTa SKUTeIbCTBA
B PA, He 3apeructpupoBaH Ha Teppuropunu PA, He aBmgerca rpaxzanmHoM PA mim He mMeer
COOTBETCTBYIOLIETO CTAaTyCa IPOXXMBAaHMA B PA wm/mam B Apyrux ciay4asx, IpemyCMOTPeHHBIX
OmnepaTopoM, 1K UMeeT HeloraueHHoe 00:a3aTenbcTBO) OmepaTop MOXKET —OTKa3aThCs oT
saximtoueHus AGoHeHTckoro CornameHus Ha YCOIYTM WINM IPeAbABUTH [OIOTHUTETbHBIE
TpeGOBaHUS WX YCIOBUS JJIS €T0 3aKII0YeHNU, B TOM YHCJIe TIOTPeOOoBaTh JeHEeXXHbBIE CPEICTBA I
obecIieyeHN UCIIOIHEHUS 0013aTeIbCTB (Jemo3uT).
4.14. [lo 3axmoyenus A6orenTckoro CoryameHus, obecliedeHUS JOCTYIIa K Y CTyTaM MIU UX YacTH,
IPOJAKH OOOPYZOBAaHUA WJIM YCTAaHOBJIEHHS WIM H3MEHeHHI cyMMapHoro aumura Omneparop
BIIpaBe OCYIIECTBJIATH IPOBepKy Balreil maare)xeCIIOCOOGHOCTH JIIOOBIM He 3aIpelleHHbIM 3aKOHOM
criocoboM ¥ W3 HUCTOYHUKA, B TOM 4YHcie, Tpebys oT Bac [JONOTHUTETBHBIX IOKYMEHTOB,
OGOCHOBBIBAIOIIUX IIPEACTaBIeHHYI0 WHGOpPMAIUIO, Jejas COOTBETCTBYIOIIVE 3aIIPOCHI W/WIN
TpPe6GOBaTh JOIOTHUTEIPHBIE CPEJICTBA OOeCIIeYeHU .
4.15.0mnepaTop uUMeeT IIPaBO OIPAaHUYUTD KOIUYIeCcTBO Y cTpoiicTts, O6opyzmoBanus u SIM-kapr uin
Ycmyr, npemocTaBifgeMbIX KaxaoMy AGOHEHTY.
4.16.06paTHBIINCH B I[eHTP 0OCTY>KMBaHNA aOOHEHTOB 10 TeslepOHY WJIM MHBIM CIIOCOO0M CBS3H U
mpoias ortan uzeHtudukanuu AGoHeHTa, AGOHEHT MOXeT BHECTH TaKue W3MeHEeHUs B
AGoHeHTCKUI JOroBOp, KOTOphle OIepaTop CUUTAET JOIYCTUMBIMH.
4.17.0OmepaTop B OT[eIBHBIX CIy4Yadx (Ha YCIOBUAX, YKa3aHHBIX B HACTOAIIEM ITyHKTE) MOXKET JaTh
PEKOMEeHJALNH II0 Tese(OHHY 0 JOCTyIHbIM AGOHeHTY mpeanokeHuaM. I1pu sxemannu AGoHeHTa
BOCITOJIB30BATHCSA YIIOMAHYTHIM IIpeJIOKeHHeM HM OJWH INHCBMEHHBIH JTOKYMEHT O BHECeHWH
n3MeHeHHA B AOOHeHTCKHH gmoroBop Mexay Omeparopom um AOGOHEHTOM He 3aKJIIO4YaeTcs, a
IIOATBEPXKJeHNeM (JO0Ka3aTeJIbCTBOM) TOTO, YTO M3MeHeHUs B AGOHEHTCKUIl ZOTOBOP BHECEHBI U
npueMIeMs! A1 AOOHEHTa, ABJIAETCS IePBBIH IIaTeX, IIPOU3BeTeHHbIH AGOHEHTOM.



4.18.B ciry4ae npekpaueHus AefCTBUS WUIN HeJeHCTBUTENIBHOCTH JOKyMEHTa, IIPeLOCTaBIAIONET0
ImpefcTaBuTenio AOOHEHTa IIOTHOMOYMS Ha COBepLIeHHe AeicTBHI oT uMeHu AOGoHeHTa, BbI
o6s3aHbI HeMeaeHHO yBemomuth Oneparopa. [lo yBemomtenns Omeparopa 0 TaKOM M3MeHEHUH
v/mmun He yBemomiueHus Omeparopa getictBus OmepaTopa, HalpaBJIeHHBIe Ha BBIIIOTHEHUE
TpeOoBaHM# Bamero mpezcraBuTeNA ¥ BBITEKAIONIME W3 OJTOTO 00s3aTeNbCTBA, CYUTAIOTCH
3aKOHHBIMH U COBEPIIAIOTCS OT Baurero nmeHu.
4.18 B cnyuae mepenoca Homepa B Cerp gpyroro OmepaTopa WiIM 3aKJIIOUYeHUS HOBOTO
aGOHEHTCKOTO COTJIAIIEeHWs, IIOJy4eHUs pacupoBOK, a TakkKe PAAa APYTHX OIEpaLUi,
onpenenenHsrx OnmepaTopoM, npescraBurenb AGOHEHTa JOJDKEH NPeNbIBUTH TOJIBKO OPUTHHAI
JIOBEPEHHOCTH, PaBHOLIEHHOI HOTAapHAIbHO 3aBePEeHHOM WM HOTapHaJbHAas JOBEPEHHOCTb.
4.19Ecnu mocie 3akmodeHns AGOHEHTCKOTO COTJIAIIeHUs BELACHUTCA, ITO afipec yKa3aHHON Bamu
TEPPUTOPUU He COOTBETCTBYeT 0a3e aZpecoB, MMEIOIIMXCS B OMJIIMHTOBOI CUCTeMe OIlepaTopa
(xoTopas B3fATa M3 KOMHUTETa KaJacTpa HEIBIDKMMOCTH IIpHU IpaBureiascTBe PA u mepmosndecku
o6HoBisgercs), Omneparop BIpaBe B OJHOCTOPOHHEM IIOPSAKE WCIPABUTH (M3MEHUTH) anpec
yKa3aHHO# B AGOHEHTCKOM COTJIallleHUY TEPPUTOPUU.

5. llopapox u ycimoBHs OKasaHHS YCIyT
5.1. Yeayru B 3aBUCHMMOCTH OT MX BuZa IpeznocTaisiorcs PuxcupoBanHOM m/mwin MoOuiapHON
cersio cBa3u Omeparopa, KakJas U3 KOTOPhIX uMeeT cBou [IpaBuia u oco6eHHOCTH OKa3aHUA.
5.2. B cirry4aax, mpegycmorperHbIXx OmepatopoM, Y CIIyTu MOTYT OKa3bIBaThCSA TPETBUMU JIUIAMU,
BeIOparHBbIMU OnepaTopoM, uiu coBMecTHO. OTepaTop MOXXeT IpelOCTaBUTh AGOHEHTY JOCTYII K
yCJIyraM, IIpefoCTaBAseMbIM TPeTBUMM JIWIIAMHU, BBICTYIIasd B KadecTBe areHTa AOGOHEHTa B
OTHOIIEHUAX C TAKMMU TPeTbUMHU JIMIIAMU, AeHCTBYd OT CBOErO MMeHH, HO 3a CUeT U II0 YKa3aHUIO
AbGoHeHTa.
5.3. Tun noxmucku, Ilaker ycuyr, Tapudwusrit mian/Ilaker u/uau Ycenyru Ber BeiOupaere Bo BpeMs
MOJIINCKY B COOTBETCTBUU C Bamumu TpeGoBaHUAMU.
5.4. Ilpu 3axmoyenuu A6oHeHTckoro Cornamenus OmnepaTopoM IO yMOJTYaHUIO aKTUBUPYIOTCA
Te JOIOTHUTEIbHbIE YCIIYTH, 32 KOTOPhIe He TpeOyIOTCs JOIIOTHUTeIbHBIE IIJIATEXHU (€C/IN NHOe He
YCTaHOBJIEHO OIIEPaTOPOM).
5.5. Hexoropsre u3 Ycuyr, nmpemocraBasgeMbrx OmeparopoM, MOTYT OBITH aKTMBHPOBAaHBI Bamu
yepe3 TrOJI0COBOe MeHIo, npunoxeHnue "My Team", HacTpoiiku Bamero o6opymoBaHus NI NHBIMU
crioco6amy, a Takxe Ipu noceueHuu llenrpa mpogax u obcryxusanus OnepaTopa Wi ZpyTUMU
BO3MOXXHBIMHU CIIOCOOAMH.
5.6. Ilepen axtuBanmeil Yciayr, TpeOyOmMX JOMOJHUTETBHOMN OIUIATHI, BBl 06sA3aHBI IIPOBEPHUTH
BO3MOXXHOCTH U OrpaHMYeHH: Bamero o6opymoBaHUA A MCIIOTB30BAHMA 3aKa3aHHON YCIIyTH,
YTOOBI IIOHATH, MOXKeTe X BbI MCIIOTB30BaTh AKTUBUPYEMYIO Y CIYTY C AaHHBIM 000PYZOBaHUEM.
BosmoxxnbIe pucku B 3TOM ciaydae HeceTe Bl
5.7. HexoTopsle ycIyTu MOTYT IIPeAOCTaBIAThCA BaM TOIBKO B TOM ciydae, eciu Bamre koHedHOe
060pyZOBaHIE COOTBETCTBYET TEXHHYECKUM BO3MOXXHOCTAM, HEOOXOAMMBIM JJIS MCIIOIb30BAHUA
TaKHUX YCIYT.
5.8. Ilozmas B ycranoBirenHOM OmepaTopoM HOpszAKe 3adBlIeHHe-3aABKYy U TpeOyeMble JOKyMeHTSHI
BPYYHYIO, 3aKJIIOUUB COTJIAllleHHe, a B yCTaHOBIeHHBIX OIepaTopoM ciIydasx ¥ MHBIMU Cpe/iCTBaMU
cBsA34, Bel nMeeTe mpaBo U3MeHUTH BUJ, Bameit moanucky, Tapu@HBIi JIaH UIK IepedeHsb Y CIyT
BHYTPH TOTO e Tapu(HOTO IUIaHA ¥ / I aKTUBUPOBATh JAOIOJIHUTENbHbIE Y CIYTH IPH YCIOBUH,
YTO HAa MOMEHT II0Za4Yy TaKOro TpeGoBaHuA y Bac HEeT HEeBBIIIOTHEHHBIX 0043aTeIbCTB (I0JITa) Iepes,
OmneparopoM, ecau uHOe He ycraHosiaeHo Omeparopom. IIpu aTom mocie okonuanusa PacyeTHoro



nmepuoza AOGOHeHTy OyJeT BBICTaBJI€H OKOHYATeJIbHBIH CYeT, KOTOPBHIH OyZieT IOKPHIBATH BCE
3BOHKHU, COBepIIeHHbIe B TeueHHe PacueTHOro nmepuoza, BKIOYas 3BOHKH B pOyMHHTe, T100 pacyer
o6beMa paKTHIeCKU HCIIOMb30BaHHBIX YCIIYT IIOCTIe eXXeMeCIIHOTO BKIIOUeHH, BKToueHHbIe B TII.
OmnepaTop BIIpaBe yCTaHABIMBATE JOIOJTHUTEIBHYIO IUIATY 33 KaX/J0e TaKoe M3MeHeHHe.
5.9. B ciydae usmenenus Ycnyr, Tapudusix IlnanoB 60HyChI, aBTOMaTHYeCKY CTeHePUPOBaHHEIE
IIpe/IIOKeHN M YCJIYTH, a TaKXKe JPyTue JIbIOTHl He IOJJIesKaT BO3BpaTy WJIM IepeBoxy Ha Bam
HOBBIII cueT, HOMep U/UIU YCIyTy, eCJIM HHOe He YCcTaHOBIeHO OmepaTopoM.
5.10 Bauru [lepconanpHsIe TAHHBIE HCIIOJIB3YIOTCA B cIrydanx
M3MeHeHHUd THUIA TOANMUCKM, ITakera Yciayr, Tapuduoro Ilmanma, Ycmyr (ux BUAOB) U
aKTUBAlMM JOIOJHUTENBHBIX YCIYT, a Takxke IpefgocraBaeHus Bam muHbopmanuu OmepaTopom,
OCyIIeCTBIeHNU IIaTeXkel 32 Y CIYTH U B MHBIX CIydadX, yCTaHOBIeHHBIX OnepaTtopom.
5.11 MWudopmanuro o Bumax u Tapudax Ycryr, onucanuu [Ipennoxenus, Tapudnsix Iranax u
[Takerax, mosirax ¥ B3BICKAHHBIX CyMMax AOOHEHT MoxeT Hoayduts B lleHTpe mposax u
obcryxuBaHus, B JlInunoM KabuHere, B mpunoxenun "My Team", Ha caiite OnepaTopa miau B Kosi-
IeHTpe.
5.12 Ot opHOro mnpezamoXeHus YCIYTH, KOTOpOe IIPeZAIIONaraeT o0A3aTeJbCTBO OCTaBAThHCA
Ab6onentom Ormeparopa B TedeHHe OIpefieIeHHOTO IIepHOZA BpeMeHH, Ilepexof; K IpPyroMy
IIpeJI0XKeHUIO (6e3 YILIATHI mrpada, IIpesy CMOTPEeHHOTO AGOHEHTCKUM
JloroBopoM/coranieHreM) BO3MOXXEH TOJIBKO IIO MCTE€YeHWH YCTaHOBJIEHHOTO CpPOKa, a JO €ro
OKOHYAHMA - TOJIBKO IO UCKIIOYUTENIBHOMY ycMoTpeHHIo Omeparopa, B IPOTUBHOM CIydae TaKOH
nepexos, OyZieT pacCMaTpUBAThCA KaK HapylLIeHUe B3ATHIX Ha ceba o6a3aTenscTB u Oneparop OyaeT
HMeTh IIpaBo TpeboBaTh OT Bac ycTaHOBIeHHEIE TTeHHU, IITPAadbl, OTCTyIIHBIE.
5.13 CraB croponoit Ab6omentrckoro Cormamenus, A6oHeHT (Bsl) maer cBoe corsacue Ha
nonydyeHue depe3d ceTb Omeparopa (M He TOJBKO) PEKJIAMHBIX, KOMMEPYECKHX W/HIM HHBIX
COOOLIeHNIT, MaTepHaIOB U/WIN UHGPOPMALMH, OTIIPAB/IAeMbIX APYTHMH OpraHU3aIUAMHU.

6. IlpemocraBnenue Yciayr
6.1. Onepatop TmpesocTaBifgeT YCIyIM B COOTBETCTBMM C 3aKOHOJATeNbCTBOM PA,
IpeOCTaBIeHHBIMU eMy JIMIeH3HAMH | paspeleHuaMu, AGoHeHTckuM CoriameHueM,
HACTOANTMMH Y CIOBUAMHY, BHYTPEeHHUMH IIpolleAypaMu u nonutukoi OnepaTopa.
6.1.1 B cryuasx, ycraHoBmeHHsIx OmepaTopoMm, Yciryrn MOryT okassiBaTbca OmepaTopoM u
TPeTHUMH JIUIIAMH, BBIOPAaHHBIMU UM, COBMECTHO.
6.1.2 TlogaBas 3aABKy M HOAIHUCHIBAA AOGOHEHTCKHII JOTOBOP C ILI€JBIO IIOJYYeHHS COBMECTHO
IIPeJIOCTaBIAEMbIX YCIyr, AOOHEHT 0e30rOBOPOYHO IIPUHMMAEeT YCJIOBHSA OKa3aHUA YCIYT
TpeThero JuIa, BeIOpaHHOTO OmepaTopoM B IeIAX OKA3aHHA COBMECTHO ITpeJOCTaBIIAEMBIX
YCIIyT.
6.1.3 TeneBusnoHHbBIe yCIYyTH MOTYT IIPefOCTaBIATHCA coBMecTHO ¢ OrmepaTropoM U ApPyTUM
JIUIIOM, OKa3bIBAIOIIUM AyAHOBHU3yasJbHBIE MeAHa YCIYTH. YCJIOBUA IIPeNOCTaBIeHHUSA YCIyT
IOCTYIIHBI Ha caiiTe KOMIIaHUM WWW. telecomarmenia.am
6.2 [Ina mnpepmocraBmeHus Ycayr MmobOuabHOM cBasu Omepatop Bbienser Bam Homep u
npegnocrasygeT SIM-kapTy.
6.3 Homep mpenmocrasnsercas AGoHeHTy B coorBercTBUM C IlopAmkoM, yCTaHOBIEHHBIM
OmnepatopoM, u Brr He nMeeTe mpaBa TpeGoBaTh ompefesneHHBIN Homep, eciu gxa ero
IIpe/I0CTaBIeHNA B COOTBETCTBHH C 3TUM IlopaKOM yCTaHOBJIEHSI APyTHe YCIOBUA.
6.4 3a mpezmocTaBieHUe OIpeleeHHOTO (’kelaeMoro, KpacuBoro) Homepa Omeparop MoOXXeT
YCTaHOBUTH JIOTIOJIHUTEIBHYIO ILIATy WJIX JOIOIHUTEIbHbIe 0013aTeIbCTBA.
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6.5 Ilocne zakmodenus AGomeHTckoro CornameHus Ha okasaHue Yciayr ¢ PukcupoBaHHOI
ceTpio, WHGPpacTpyKTypa (YCTpOHCTBO) YyCTaHAaBIMBAETCI M HACcTpauBaeTcs Ha AOGOHEHTCKOI
Teppuropun cmenuanucramu Omeparopa B KpaTyaiilime CpOKHM U TOAKIIOYAaeTCs K
®uxcuposanHoii ceru Oneparopa.

6.6 OmepaTop B yCTAaHOBJIEHHBIH CPOK MH(DOPMHUPYyeT 3agBUTENII 00 OTCYTCTBUH TeXHHYECKOMH
BO3MOXXHOCTH OKa3aTh YCJIYI'y IIO yCTaHOBKe CTAIlMOHAPHOTO TesedOHa, C yKasaHHEM IpPUYNH
OTKa3sa.

6.7 Ecntu AGoHeHT nMeeT cepTUGUIMPOBAHHOE YCTPOMICTBO, C MMOMOINIBIO KOTOPOTO, IT0 MHEHUIO
cnenuanucto OmepaTopa, MOXHO OyZeT HajjeXalluM oOpasoM X 0e30MacHO II0JIB30BaThCA
Yeryramu cetn, To npu kemaHunm A6GoHeHTa OmepaTop MOXKeT IIPeOCTaBIATH Y CIYTH,
IIpe/loCTaBIAeMble IO GUKCUPOBAHHOH CEeTH, C ITIOMOIIBIO 3TOTO YCTPOMCTBA.

6.8 Hacrosmmum Brl coriamaereck ¢ TeM, YTO YCJIYIHM IPeAOCTAaBISIOTCA B COOTBETCTBUU C
CYIIECTBYIOIIMMH TEXHHYECKMMM BO3MOXXHOCTAMU M IIPOIIYCKHOH cmoco6HocThio Cern
Omnepatopa, nokpsitueM CeTH, BO3MOXXHOCTAMH U OCOO€HHOCTSAMH HCIIOIB3yeMOTro 000py/J0BaHUA
U B UX IIpejieIax.

6.9 HNudopmanus o rexaudeckux Bo3amoxxHocTax Ceru Omeparopa, ycryr TB npenocrasisercs
Abonenty uepe3 Caitt OnepaTopa, LleHTpEI Tpogax 1 00CTyKUBAaHUA.

6.10 McmonpzoBarue Bamu Ycryr MOOMIBHOM CBA3M B IIpefiesiax MOKpsITUA CeTH He OTPaHUYeHO
OTIpeJieIeHHOM TeppUTOpHeii, ecin MHOe He ycTaHOBIeHO OIepaTopoM MJIM He BBITEKaeT U3
CYIIHOCTH Y CIIYT.

6.11 Omeparop, ABIAACH JHIOM, HaJJIeXalIMM o00pa3oM YIOJIHOMOYEHHbIM AOOHEHTOM B
coorBercTBUM ¢ IyHKTOM 6.12 mHacrosmeit Odeprsl, MMeeT NpaBO IPOKJIAABIBATh Kabemw,
TeslebOHHBIE JIMHUHU, YCTaHABIMBATh paclIpefieUTebHbIe KOPOOKM, OOOpyZOBaHHE U IpyTHe
KOMMYHUKAIIUY B 3jaHue (KBapTUPY WIK HeXuUsIoe noMeleHne) AGoHeHTa OT uMeHH AGOHEHTa B
MHOTOKBapTUPHOM [OM€ WJIU pa3fieIeHHOM 3JaHUH 0e3 coriacus APYTruX COOCTBEHHHKOB (B TOM
Yucjle B CIydYasdx, KOTZa OHO OyZeT IOJTHOCTBIO MM YaCTMYHO HAXOZHUTHCA B OOILIEH JOJeBOM
COOCTBEHHOCTH ITOCPEICTBOM MJIM Yepe3 ero MCIIOIb30BaHUe), eCIU TaKue JeHCTBUA He OCIa0IIIoT
HeCYIIyI0 CIIOCOOHOCTh 3ZAaHMA, He IPeNATCTBYIOT HOPMaJbHOH paboTe WHXKeHEPHBIX
KOMMYHHUKAIIWH, MEXaHUYECKUX U APYTOTO OOOPYZOBAaHUSA 3JAaHUS, U He HAPYIIAIOT TE€M CaMBIM
IIpaBa COOCTBEHHOCTH, ITOJIb30BAHNUA U YIIPAaBIeHNUA CBONMH 3TaHUAMH, a TAK)Ke IIpaBa IOJIb30BaHUAL
0011elt 10IeBOM COOCTBEHHOCThIO COOCTBEHHUKOB 3MTaHMH.

6.12 AGonent HacrosmuM mnopydaer OmepaTopy coBepuIiaTh [eHCTBHA, yKasaHHble B 1. 6.11
Odeprsl, u Bce HHBIe AeHCTBUA, HeOOXOAUMBIe IS HMX OCYIIECTBIEHUHA, BKJIIOYAsA, HO He
OTPaHUYMBAACH, II0ZAYy OT €ero UMeHU yBeJOMJIEHUH, IIHCeM, 3agBIeHUN B OpTaHbl YIIPaBIeHHI
ZIOMOM, B COOTBETCTBHY C HOPMaMH U IIpaBIJIaMH, OIIpe/leJIeHHBIMU 3aKOHOJaTeIbCTBOM, B TeUeHUe
Bcero cpoka geiictBusa A6onenTckoro CormanreHus.
6.13 Bsr cornamraerecs u mpusHaere, uro OmnepaTop IpUHUMAaeT BO3MOXXHBIE pa3yMHBbIe MepBI JJIA
obecrleyeHHUs HAJJIEeXKAlller0 M HEIPephIBHOTO OKasaHWA YCIyT M jgocryma AbGoHeHta K CeTu u
Ycnyram Omeparopa, HO o6s3aTensctBo OmepaTopa IO 00eCleYeHHMIO HAJIEXAIIero |
HEIIPepPBIBHOTO OKa3aHUA Y CIYT ABJAETCA 00A3aHHOCTHIO IIPHJIOKUTH BCe YCIIINA U He 6ojiee TOTO.
6.14 BsI coryamaeTrech ¥ IpU3HAETe, YTO BO3MOXXHOCTH II0JIb30BATECA Y CIyTaMU U/YJIM UMeTh K HUM
TOCTYII FUIM KauecTBO Y CJIYT 3aBHCHT OT OOCTOATENBCTB U (AKTOPOB, YKa3aHHBIX HIDKE, KOTOPHIE
MOTYT BBI3BaTh ITlepeOOM B OKa3aHUU Y CIYT, yXyALUIeHHe Ka9eCTBa, KojeOaHus CKOPOCTH HHTEepPHeT-
COeIVHEHHWSA WIH JApyrue cbou, KOTopble Haxomarca BHe KoHTpoias Omeparopa. Takxwme
o6CTOsATENBCTBA U (PAaKTOPBHI:



6.14.1 HeGnarompusaTHas pabovas cpeja (CTeleHb BIAKHOCTH, OYEHb BHICOKAS MM HU3KaA
TeMIIepaTypa, He IIpelyCMOTPeHHAas [ HOPMaJIbHOM pabOThI 000PYZOBaHUA U T.1.),
6.14.2 xauecTBO, BO3MOXXHOCTH M OCOOEHHOCTM Ballero OOOpYZOBaHUA, TeXHHYECKHe
HEWCIIPaBHOCTH HJIM HENPaBUJIbHbIE HACTPOHKH (HECOBMECTHMBIE C IIPEeJOCTABIAEMBIMU BaM
yCIIyraM# OllepaliiOHHbIe CHCTEMBI, BUPYCHL U T. [I.),
6.14.3 xauecTBO, 0COOEHHOCTH U BO3MOXXHOCTHU CeTell M 000pyZOBaHUSA APYTUX OIEPAaTOPOB, B
TOM YHCJe MeXAYHapOAHBIX OIIEPaTOPOB, OTPAHMYEHUS B MX CETH, COOU, HEUCIIPAaBHOCTH,
PeXUM paboThI IOCIeHUX, CeTeBbIe WIX CTal[MOHApHbIe COOM MU HEHCIIPAaBHOCTH,
6.14.4 [Ina Ycuyr, IpenocTaBisgeMbIX CeTbI0O MOOMIBHOM CBA3M M TB-yciayramm - moromHsre
ycaoBus U atMochepHble ABIeHHUA, BIUAHME (AKTOPOB, OTPAaHUYUBAIONINX JOCTYITHOCTD
PafOBONIH, PACCTOAHWE MeXZYy CTaHmueir u obopyzoBanuem Omeparopa u Bammm
o6opynmoBanueM (TenedoH, MOJEM U Ipyroe o0OPYyLOBaHUE, UCIOIb3yeMOe [ IT0JIh30BAHUA
Ycayramu), 5JeKTpOMarHUTHbIE IIOMEXU PafUOdvacToT, peiabed MEeCTHOCTH, PaclpoCTpaHeHue
pPaJUOBOJIH M HaJW4YMe WHBIX HCTOYHMKOB IIOMeX, WHTepdepeHIINH, OOCTOATEIbCTBA,
CO37aiolIYe IIPEeIATCTBHUA I HOPMaJIbHOM PabOTHI PaJOCPeICTB, MECTa UCIIOIB30BAHUA Y CIIyT
(BHe 30HBI JeHCTBUA, TOJ3€MHBIe 30HBI, BOMM3M 3[JaHUM, TOHHeJeH, IIOABAJOB M JApyTHe
Imoj3eMHbIe 30HBI) U BpeMsa (wacsl nuKoBoii Harpysku Ceru Omeparopa, KOJIHYECTBO
OJHOBPEMEHHO pabOoTaloOLIMX IT0JIb30BaTe eil/TIoTpebuTe el B JaHHOM MecCTe)
6.14.5 ¢opc-maxxopHsle cuTyauuu (HABOLHEHWSI, 3eMJIETPSACEHUs, BOHHA, pelleHus
TOCYZapCTBEHHBIX OPTaHOB, IIepeboH B IOJjaue SJIeKTPOSHEPTUH, SIUAEMUH U JIP.)
6.14.6  wuu gpyrue nomoOGHbIe OOCTOATENIHCTBA.
6.15 OmnepaTop 06513aH BOCCTAHOBHUTH IIpeJioCTaBIgeMylo (ble) AOOHeHTy YciryTy (1) B TedeHMe 48
JaCcoOB IIOCJIe YCTPaHeHUA IPUYHUHBI IIPePhIBAHUA.
6.16 Ilpexze 4eMm moammcaThCsa Ha YCJIYTH M UCIIOIB30BATh UX IS CBOMX HYKJ, BXXHO 3HATh,
yto OnepaTop He rapaHTHUPYeT:
6.16.1 o6men uHboOpMaIuell C y3IaMU WUIN CepBepPaMU, KOTOPble BPEMEHHO WU IIOCTOSHHO
HeZOCTyIHBI Yepe3 MHTepHer,
6.16.2  OrcyrcTBHe IpephIBaHMII, OIMOOK, IafieHUH CKOPOCTH U KadecTBa, KOJeGaHU U
IpyTux c60eB U IOBPEXAEHUH IIPH IIPeIOCTaBIeHNH Y CIIYT, a TAK)XKe HeIIPepPEIBHOCTH JOCTYTIA K
Ycayre,
6.16.3 IlogrBepxpenne pmocrymHoctu B Cerm OmepaTopa ¢ 3adBIeHHON 3apaHee
TEOPEeTUYECKOM MJIN CpeSHEN MaKCUMaJIbHON CKOPOCTBIO.
6.17 B menax obecnevenus Gecrepe6oitHoit pa6oTsl Ceru OmepaTopa, 6€30IIaCHOCTU U KadecTBa
Ycnyr, paBHOMepHOTO pacupeenenus BosMoxHocTelr Cetu OnepaTopa, CHIDKEHUA IIeperpy3KH Ha
KaKylo-TH00 KOHKpeTHyI0 06a3oByio craHmuio Ceru MoOWIBHOH CBA3M, a Takxke oOecIedeHHd
mocrymHocTH Ycryr, Oneparop caMm ompezesnsfeT HeoOXOAUMble TeXHUYECKHe MepHI, B TOM YHUCIIe
Omneparop BIpaBe IPUHUMATH HA CBOE YCMOTPeHME MepPHI, COOTBETCTBYIOIIYE CUTYallNH, IPUMEHATh
OrpaHUYeHU II0 00BeMY U/UIN CKOPOCTH OKa3aHUA Y CJIYT M YCTaHABIUBATh IPUOPUTETHI.
6.18 YroOsr He mocTaBiiATh Bam HeyzoOGCTB, eciu Bamr mosnoxuTenbHBIN O6alaHC (eXeMeCTIHBIN
IUTaTeXX) WIN JTUMHUT OTPHUIATEIFHOTO OaJaHCa M3PACcXO/0BaH B IOCTOILUIATHON cucteMe, OmepaTop
He OyZieT IIpepsIBaTh IIPeJOCTaBIEHHbIN BaM B 5TOT MOMEHT ceaHC OOCTYyXUBaHUA (3BOHOK, SMS,
GPRS), 3a uTo OyeT B3UMaThCA COOTBETCTBYIONIAA IIJIATa.

7. HWcnoms3oBanwme Yciayr
7.1. Wcnons3yemoe Bamu obopymoBaHue DODKHO OBITH CEpTUPUIIMPOBAHO, coBMeCTUMO ¢ CeThio
Omneparopa, Ycryramu u SIM-kapToi u cCOOTBETCTBOBATh TPeOOBaHUAM 3aKOHOAATEIbCTBA PA.



7.2. A6oHeHT 06s3aH:
7.2.1.He monp3oBaTbca YCIyrol KakuM-i1u60 0OpasoM, KOTOPBIH MOXeT IIOBIUATH Ha
Ge3omacHylo u OecrepeOOiiHYI0 PabOTy ceTell SJIE€KTPOHHOH CBA3M WIN OOOPYZOBaHUA
Omeparopa u/nnu Ipyrux omepaTopos.
7.2.2. He mpepnaraTs/He mpefocTaBiaTs Ilpemocrasisemsie Y cayTy, IUIATHO MIH 0e3BO3ME3IHO,
TPeThbUM JIMIIAM, B TOM 4YHCJIe He COBepIIaTh NeMCTBMIi, HallpaBJIeHHBIX Ha pacIpOCTpaHeHUe
00BEMOB 1 obeclleuyeHUe [JOCTyIla TPETHUM JHIAM K BKJIIOYEHHOMY B TapudHBIH IUIaH
OTpaHM4YeHHOMY MHTEpHeTY.,
7.2.3. He ncnons3zoBats CepBUCHI /1A OKa3aHUA yCJIYT SJ€KTPOHHBIX TeJIeKOMMYHMKAIUH, i1
PACCBUIKM MACCOBBIX COOOIIeHHI peKJIaMHOro, NH(MOPMAIIOHHOTO MM MHOTO XapaKTepa, IJId
IIpOBeJIeHUs TOJOCOBAaHMA, BUKTOPHH, OIIPOCOB, KOHKYPCOB, MCCJIeJOBaHHUMN, ayKIMOHOB,
JoTepeil, aKUWil M IOJOOHBIX MepOIpPHUATHUH, HAIPaBJIeHHBIX HA IIOJydYeHue IpUOBLIN,
pacIpocTpaHeHue wuAeil MWIM peKjIaMbl 0Oe3 IIpeJBapUTEIBHOTO IIMCBMEHHOTO COTJIACHA
Omnepatopa.
7.2.4. Ilpu monp3oBaHMK YCIyraMu He HapylIaTh IpaBa M uHTepeckl OrmepaTopa, ApyTrHUX
a0OHEHTOB U TPeTHHX JIUII, ITOJOXKEeHNA 3aKoHOozaTenbcTBa PA HacToamei Odeprs, TpeboBaHNA,
MHBIe ycTaHOBIeHHble OIlepaTopoM IOPAAKY U ITpaBHIIA
7.2.5. He UCIIONIB30BATh Y CIYTH [JIA MPOIycKa ucxonduero Tpaduka OT APyrux OlepaToOpoB U
ceTell, a TAK’Ke B IIeJIAX, IPOTUBOPEYAlIX MHTepecaM rOCyAapCTBa, 00IIeyeI0BeYeCKUM HOpMaM
MOpaJIX U IIPaBUJIaM OXpPaHbI OOLIeCTBEHHOTO IIOPAAKa,
7.2.6.He OCYIIeCTBIATH HeHCTBUA, HAIIpaBJIeHHBle HA HapylleHHe HOPMajbHOH paborsr CeTu
OmnepaTtopa 160 HampapieHHbIe Ha u3MeHeHHe HacTpoek Cetn Omeparopa 1160 060pyZOBaHHA
WJIU TIPOTPaMMHOTO obecIieueHu,
7.2.7.C WCIIOJNIb30BAaHMEM Da3THYHBIX TEXHUUYECKUX pelleHHil (He3aBUCHUMO OT IpUMeHIeMOMH
TEXHOJIOTHY) He KCIIOJb30BaTh YCIYTM MOOMIBHON CBA3M IJIS OKAa3aHUA/IONYYeHUA YCIYT
(UKCUPOBAaHHOM CBA3M U HA00OPOT,
7.2.8. He OCYIIECTBIATH AEHCTBHUA C LIJbIO ITOTYy4YeHHS HECAHKIMOHMPOBAHHOIO MJOCTyIlA H
HICIIOJIB30BaHMA TaKOTO JOCTYIIA,
7.2.9. He nepenaBars nndopmanuio yepes Cers Oneparopa WiIn coOBepuIaTh AeiCTBUA, KOTOPbIe
MOTYT CO3ZaTh HEOIIPaBAAHHO BBICOKYIO HarpysKky Ha Cers OmepaTopa niu o6opyoBaHue,
7.2.10. cobmofaTh IpaBHUJA KCIIOIB30BAHUA JIOOOTO TEeXHHYECKOTO MIN HHGOPMAIOHHOTO
pecypca,
7.2.11. He mopgmensiBaTh coOcTBeHHBIN I[P-azpec, a Taxke IP-azpeca, mcmonedyemsre mpu
nepejade JAaHHBIX IO JPYTUM CETeBBIM IIPOTOKOJIAM M MHTEPHETY.
7.3 AGoHeHT, cOTrIacHO pelreHUIO Perynupytomero opraHa, Bpase oopaTutses B LlenTp mpogax u
obcryxuBaua OmepaTopa M TOJXy4YUTh OT Hero MH(opMamnuio 3a 12 (#BeHaAlaTh) MecAIEs,
IIpeIIeCTBYIOIUX MOMEHTY 0OpalleHus, O BXOAANUINX (110 BOSMOXXHOCTH) U UCXOAIINX 3BOHKAX Ha
UCXOJAIINE YCIYTH GUKCUPOBAaHHOU TeseOHHON CBA3M U yCIYTH MOOMJIBHOM CBA3U, IOLPOOHYIO
nHpopmanuio 06 ucxozamux SMS-coobmenuax (nHPopmManusa o Bxoasuux SMS-coobieHusx He
IIPeJIOCTABIIAETCA), B BUJe CUETOB-(DAKTYP WK MHBIM IpreMiIeMbIM 411 OnepaTopa crrocoboM, eciu
3TH 3BOHKM M SMS-coobmenusa Oputn TapubUIUpoBaHEl M AOGOHEHTY IIPUIIIOCH OIUIATUTH 3Ty
Yenyry. B unbIX cirydasx HeoOxoguMas HHGOpMAIA IpeJOCTaBIAETCA B TOPAKe, YCTAHOBIEHHOM
Perynupyrommum oprasom. OmepaTop MOXeT YCTAaHOBUTH Oojiee IJINTENBHBIN IIEPUOZ
pacurudpoBKHU.
7.4 Tlo TpeboBanuio AGOHeHTa B 4YacTH yCIyr (ukcupoBaHHOM cetn B lleHTpax mpogax u
obcyxuBarusa OmepaTopa MOXKeT OBITH ITpefioCTaBiIeHa OecCIUIaTHAs pacIIM(ppPOBKAa MCXOIAIIUX



3BOHKOB Ha MeXJyHapOJHbIE, MEXAYTOpPOZHUE U OOLIeCTBEHHbIE CETM MOOMIBHOH CBS3U - IIO
OJHOMY 5K3eMILIAPY 32 KQXIbIH PaCYeTHBIN IEPUOS,.

B wmsix cimyvasx Omnepatop BuIpaBe 3a IpefocTaBieHHe AOGOHEHTY BBIMMCKU IO CYUETY WU
pacmudpoBKH B3UMATh ILIATY.

7.5 Omeparop He 00s3aH IIPeNOCTaBIATh MHPOPMALMIO OO OTIPABIEHHBIX WU ITOJTYYEeHHBIX
Bamu/A6onenTom SMS-coobimeHuaX, COfepXaHUM HHTEPHET-PeCypCoB, DIEKTPOHHBIX ajpecax
CalTOB JOCTYTIA.

7.6 Hacrosmum Ber maere cormacme OmepaTopy Ha u3ydeHHe U 0OpabOTKY cCOZep)KaHUA
WCIIOJIB30BAHHBIX BaMu WHTepHeT-pecypcoB, MH(pOpManum o0 3IeKTPOHHBIX ajpecax CAHTOB
ZOCTYyTIa, ecau Bl oOparuianck K Onmeparopy c 3asgBlIeHHEM O HECOTJIACHU CO CUeTaMH/CO0paMU.

7.7 Bwl 06s3aHBI CO6IIOAATH IIPaBUIa MHPOPMAITMOHHON 6€30IIaCHOCTH ¥ OCTePeraThCs MO IEI0K.
7.8 B cirydae mocTaBKM BUPYCHBIX IIPOTpaMM M/WJIH ClilaMa ¢ Balrero KoHe4HOro oOOpymOBaHUS
6yZeT cIMTaThCs, YTO ylep6 ObLI HaHeceH Bamreit onepamueit uiny 6e3eiicTBIEM.

8 HWcmonw3oBanue u xpanenue SIM-kaprs1, Ycrpoticrsa, O6opynoBanus
8.1. Ilpuem-nepemaua Ycrpoiicts u/unu O6opyzoBanus mexzay OmnepatopoM u AGoHEHTOM
OCYIIECTBIIAETCS COOTBETCTBYIOIIUM aKTOM (Zajsee - AKT mpueMa-Tiepesiaduu), KOTOPHIH SABJILETCI
HeOTheMJIEMOH U COCTaBHOH 4acThio AGoHeHTCKOro CoryameHus.
8.2. 3a wuCKIIOYEeHHWeM Ciyd4asd, IPeAfyCMOTPEHHOTO IIYHKTOM 6.7 HacTogmux Y CIOBUH,
npepocraBisiemsie OmepaTopoM YCTpOMCTBa BMeCTe C JIOOBIM J00aBIeHHBIM (M3MeHEHHBIM,
orpeMoHTHpOBaHHbIM) Omneparopom O6GopynzoBaHMeM, a Takxke KabeniMH, CUMTAIOTCS
cobctBeHHOCTBIO OmepaTopa 1 AGOHEHT He MOXeT WX M3MEHATb, IepelaBaTh (IIpeOCTaBIATH)
TpeTbeMy JINILY 3a IUIaTy MU Oe3BO3MEe3[HO, eCIM MHOe He COTJIACOBAHO B IIMCBMEHHOH (dopme
mexay Onepatopom 1 AGOHEHTOM.
8.3. Puck HempaBMJIBHOTO MCIIOJB30BaHUA, CAyYalHON IIOTepH, IOBpeXIeHud WIN Kpaxu
YerpoiictBa nepenaercas AGOHEHTY C MOMEHTAa IIOANHMCAaHUA AKTa IpueMa-Tiepefilayd, ¥ C STOTO
MOMEHTa OTBETCTBEHHOCTbH 33 YCTPOHCTBO HeceT AOGOHEHT.
8.4. YcraHOBKa, HajafKa ¥ TPAaHCIOPTUPOBKA Y cTpoiicTsa n/mnu O60pyoBaHUS OCYLECTBIIAETCS
AbGoneHTOM, ecau mHOe He ycTraHOBiIeHO Omeparopom. WHCTpyKIum mo HacTpoiike MozeMa
pasMemiens! Ha caiite Oneparopa.
8.5. AGoHeHT 00s3aH:
85.1. He wucnons3oBate O6opymoBanue, YcrpoiictBo u SIM-kapry, mpenocTaBieHHBIE
OmneparopoM, B COYETaHUU C APYTMM HECOBMECTHUMBIM OOOPYyZOBaHMEM WM HHBIM 0OOpasoM,
KOTOPBIHM MOXKET HAHECTH ylIepO CeTsAM 2JIeKTPOHHOMU CBA3U nian obopypoBanuio Onepatopa u/mim
IPYTHUX OII€PaTOPOB MY IOBIUATH HA UX PAbOTY;
8.5.2. AKTUBMpOBaTH BEHIZIEIEHHBIH €My HOMeEpP IpefOIJIaTHOH CUCTEMBI MOOMJIBHOU CBA3H,
WCIIOJIB30BATh IJIA IOTYYeHUA UCXOAALUINX MU BXOJAMUX (TOJIOCOBBIX MU HE TOJIOCOBBIX) YCIYT,
IIPOM3BECTH IIOTIOJTHEHHE CUeTa B TeUeHUe TPeX MeCAIeB II0CIe er0 IPUOOpeTeHNs U 3aKII0YeHUA
IoroBopa. B ciryyae HeBBIIOJTHEHWS IIepeYHCIEeHHBIX JeHCTBUHM B yKa3aHHBIH cpok, Omeparop
BIIpaBe B OZHOCTOPOHHEM IOPSAKE PaCTOPTHYTH ZOTOBOP 6e3 IIpe/iBapUTENIbHOTO YBeAOMIEHUA.
8.5.3. BepexHo oTHOCHUTECA K Y cTpoiicTBY 1/min O6G0pyZOBaHHIO, COZEPKATh eTo B HaJIeKalieM
1 pabodyeM COCTOSHUU.
8.5.4. Victionp3oBats Ycrpoiictso u/mwiu O6opymoBaHIe TOJIBKO II0 Ha3HAYEHUIO U B MeCTe,
I/le yCTAaHOBJIEHHI ¥ HAaCcTpoeHs! crenuanuctamu Omeparopa, 6e3 paspemenus Oneparopa

He IlepeMeIaTh ux.



8.5.5. He peMoHTHpOBaTh YcrpoiictBo u/mau O6opynoBaHMe 06e3 IHCHMEHHOTO COTJIACHS
Omepatopa.

8.5.6. O moTepe, XHUIIeHNHU yCTPOHCTBA U/MIH 000PYOBAaHUA, B CIydae IMOBpPeXTeHHUA BaMU WU
TPETBUM JIULIOM He IIO3ZHee YeM B TeueHUe 3 (Tpex) AHeH yBeZOMHTH olepaTopa (IpefcTaBUB
TpeGyeMbIe OIlepaTOpoOM JOKYMEHTHI), B IPOTUBHOM CiIydae BsI He MoXkeTe TpeGOBaTh YMEHbIIEHU
Bameit exxeMecssuyHOM IJIaTHL HA CyMMY, COOTBETCTBYIOILYIO KOJIMYECTBY 9TUX AHeH.

85.7. C MoMeHTa moOixydYeHUs TpeOOBaHMA O BO3BpaTe IpezocTaBireHHOro OnepaTopoM
O6opymoBanus, YcTpoiicTsa, 00blIe He UCIIOIb30BaTh U BePHYTH ero/ux Omeparopy.

8.5.8. BO3mepKUBATHCA OT HEHAJJIe)Kalllero, He3aKOHHOTO M HeIIPaBOMEPHOTO MCIIOIB30BAaHUAL
SIM-xaprs1, nmpepocraBierHoro Oneparopom O60pyzoBaHus U Y CTPOKUCTBA U He JOIYCKATh €T0
KCITOJIB30BaHNE He YIIOJHOMOYEHHBIMY JIHIAMH,

859. B cimywae pacropxenus Ao6GoneHTckoro CornameHus (He3aBUCHMMO OT IPUYUH
pPacTOpXKeHudA) MJIM TpeKpallleHWs OKa3aHuA olpefeleHHOH Yciayru, BepHyTh Omeparopy
YerpoiictBo u/nnn O6opyzmoBaHue B MCIPAaBHOM COCTOSHUU, He mo3zHee yeM B 20 (zBazmiars)
IHEBHBIM CPOK, a B OTAEJBHBIX CIydYadxX B ycTaHOBJIeHHble OIepaTopoM Ipyrue CpPOKH, CO3[aB
BO3MOXXHOCTb JIeMOHTa)ka allapaTypsl Ay crmenuanuctoB OmepaTropa MJIM CaMOCTOATEIBHO
IeMOHTHPOBATh UX.

8.6. B ciryuae HeBo3Bpara AGoHeHTOM YCTpoiicTs (a) B 20 (mBasLaTH) SHEBHBIH CPOK, YKa3aHHBIH B
myHkre 8.5.9. Hacroamux YciaoBuii, AOOHEHT 00A3aH BBIIUIATUTH YyCTaHOBIeHHYI0 OmneparopoM
cyMMy cTouMocTH (KoMmeHcaruu) Y crpoiictsa u/ninu OGopyzoBaHUs.

8.7. Omneparop 00s3yeTcs B KpaTdaiilrie CpOKH OeCIIaTHO 3aMeHHTH IIpelocTaBIeHHOe AOOHEHTY
YcrpoiicTBO Ha HOBOe, ecJIi OHO ITpu3HaHo OepaTopoM MMeIOIUM IIPOU3BOICTBEHHEIH AedeKT.
8.8. O6opymoBaHMe, HEOOXOAMMOE JJIA UCIIOAb30BAaHUA YCIYT MOOMIBHOM CBA3M, IPHOOpeTaeTCs
Bamu 3a cBOIf cUeT U ITO CBOEMY YCMOTPEHHUIO, ¥ BBl HECeTe OTBeTCTBEHHOCTb 33 €0 HACTPOHKY U
HaJIeXanryio pabory.

8.9. B ciyuae HexkoTOphIX yeayr OnepaTop MOXKeT IIpeiaratb 000pyJoBaHUE HAa OCOOBIX yCIOBUAX,
B TOM YHCJIE TI0 00s3aTeIbCTBY ocTaBaThcsa AGoHeHTOM OIepaTopa Ha OIlpe/ieIeHHBIH CPOK WJIX IO
IpyroMy 00s3aTelIbCTBY, ycraHOBIeHHOMY OmeparopoMm. OmepaTop Takxe MOXXeT IIPeJIOXHTh
06opyZoBaHIe Ha YCIOBHUAX IIOTb30BaHUA, 110 IIPAaBY UM HA APYTOH OCHOBe.

8.10. Ectu ycrpoiicTBO m/miu 060pyZoBaHUe IIpefoCTaBIeHsl BaM Ha IIpaBe IIOJIB30BAHUA, BBl He
BIIpaBe YCTYIIaTh, IIPOZABaTh, CABATh B apeHAY MUIM KaKUM-IuOO 00pa3oM IlepefaBaTh APYTOMY
JIUIYy YUIM BHOCUTH B HETO KaKHe-IuO0 M3MEHEeHUs, a TaKKe B CIydae IOBPeXAEHUS, IIOTepU WU
XHUIIEHUS YCTPONCTBA W/Uau OOOpyZOBaHUA OOS3aHBI OIUIATUTH e€ro crouMmocTs OmepaTopy B
YCTaHOBJIIEHHOM IIOPAZKe U CPOKH.

8.11. Oneparop sABIgeTCA eNUHCTBEHHBIM BJafiesiblieM IIpefocTaBigeMoi Bam SIM-kapTsl, 3a
HCKJIIOYeHreM UH(OpPMaluy, KOTOpas HaXOJUTCA Ha Heil.

8.12.BsI HeceTe pHCKYU 3a IIOBPeXZEHUA, YTePH, KPAXXH M HECAHKIIMOHUPOBAHHOE KCIIOIb30BaHUE
SIM-kapTsI ¢ MOMeHTa ee nepefadu Bam.

8.13. OmepaTop Ha OCHOBaHUU 3asgBiIeHUsI AGOHeHTa 00sa3aH (B MaKCHMaJbHO C)XXaTble AJIS HETO
cpoku) GecrutatHO 3aMeHuUTH SIM-KapTy, MMelOIyI0o ITPOU3BOACTBEHHBIN AedekT. B ocTampHbIX
crydaax OnepaTop MoXkeT B3UMaTh C Bac momonHuTeNIbHYIO IIIaTy 3a 3aMeHy SIM-KapTsr.

8.14. BsI He uMeeTe IpaBa yCTynIaTh, IPOAABATh, CAABATH B aPEH/Y MJIN MHBIM 00pa3oM IepeaBaTh
TPeTHUM JIMIAM, IOBPEXIATh I yHUUYTOXATh SIM-Kapry.

8.15. Jltobas ~ moOmBITKAa  AYOJMHPOBAHUA  HAEHTHPUIHPYIONUX  TEeXHHYECKUX  JAHHBIX,
3aperucTpUpoBaHHBIX Ha SIM-kapre, 3ampelieHa, M BbI HeceTe OTBETCTBEHHOCTh 3a 3TO B
COOTBETCTBUHU C 3aKOHOZATe bCTBOM PA.



8.16. Omeparop BIpaBe c MOMeHTa pactop:keHus Cornaumenus o Bameil nHunnatuse, a B cirydae
pacropxeHus CorjalreHus Ha APyroM OCHOBaHUM, IPeJJOCTaBUTh APYrOMy JIUIy HOMepa COTOBOH
¥ GUKCUPOBAHHOM CBA3M, IIPelOCTaBIeHHbIE B YCTAHOBIEHHBII 3aKOHOaTeIbCTBOM PA cpok.

8.17. Ucxomsa W3 TeXHWYECKWX WIM HHBIX IOTpeOHOCTed, Omeparop mMeeT IIpaBO H3MEHUTH
IIpe/loCTaBIeHHbIH Bam HOMep pukcupoBanHON cetn nau SIM-KkapTy, IpesBapUTeIbHO yBeIOMHUB
Bac 06 srom.

8.18. Brr 06s13aHbI B ciydae yrepu miau kpaxu SIM-kapTel wiu yCcTpoiicTBa W/HIM 000PYLOBaHU
He3aMeJTUTeJIbHO COOOImHTh 06 3ToM OIepaTropy AJiA IPHOCTaHOBIeHUA Bamux Ycyr.

9 Tapudst, c6opsr
9.1. OnepaTop caM yCTaHaBJIMBaeT U COTJIACHO IMyHKTy 18.5. HacToAmux YcIoBuil U IpaBOMOYEH
B OJHOCTOPOHHEM TIIOpsAAKe M3MEeHUTh Tapudbl Ha YCIyrH, IaKeTsl YCIyT, TapubHEIH
nmaker/TapudHblii  ItaH. V3mMeHeHme TapudoB Ha HEKOTOpble peryjIupyeMble YCIyTH
OCYILIECTBIAETCS B COOTBETCTBUU C PeLIeHUAMHU, NPUHATHIMU KoMmuccueil mo peryiupoBaHUIO
obuecTBeHHBIX yCIyT PA.
9.2. Omepatop uMeerT IpaBo B3UMaTh ¢ Bac mrary (mrpadsr) 3a BOCCTaHOBIEHHE OTPAaHUYEeHHBIX HUTH
IIPUOCTAaHOBJIEHHBIX Y CIIYT, 3aMeHy SIM-KapThl MIu IOBTOPHOE IOAKIIOYeHNe JeMOHTUPOBAaHHBIX
kabesei u Ycrpoiicts u/mmu O60pyOBaHUA.
9.3. CymMBlI, B3UMaeMble 3a OKa3aHHbIe Y CJIYTH U 0ObeMBI OKa3aHHBIX Y CJIYT PAaCCUUTHIBAIOTCA IO
TAHHBIM, TIpeficTaBleHHBIM busmmarosoit Cucremoit Omeparopa MaM JPYTHMHU OIlepaTOpaMU U
IIOCTaBIIMKAMHY YCIYT (HaIpuMep, IPX OKa3aHUHU yCIYT B POYMUHTE).
9.4. Jlna pacueTOB OKa3aHHBIX YCIYT, UX 00bEMOB 32 OCHOBY O€pyTCs ZaHHBIe, 3aPeTUCTPUPOBAHHBIE
Y Ipe[CTaBIeHHbIe B pacueTHbIX cucreMax Omeparopa, a B cIydae HEKOTOPHIX YCIYT - IPYTHX
OmnepaTropoB 1 TOCTAaBUUKOB YCIYT.
9.5. Bsumanme cpencTB 3a ycaIyrm TeleOHHON CBS3M OCYIIeCTBIAETCA B  pasMepe
eXXeMeCAYHOIl/eXXeJHeBHOM IUIAaThl  (IIPONOPUMOHAJIBHO B CJIy4ae HENOJIHOTO MecAla),
COOTBETCTBYIOLIEH ITaKeTy yCIyT, TapUupHOMY IIIaHy/ IJIaHY WJIM ONMCAHUIO IIPeIOKEeHU WU/ UIn
HCXOZS U3 NPOJOJDKUTETBHOCTU Tele(OHHOTO 3BOHKA, KOJIUYECTBA CHeJaHHBIX BaMmu 3ampocos,
KOJIMYeCTBA AaKTUBUPOBAHHBIX W/WJIM WCIOJB30BAHHBIX YCJIYyT, KOJIWYeCTBA W/MIM 0OO0BeMa
IIPUHATOH, IepelaHHOM, OTIIPaBIeHHOM, 0OpabOTAaHHOM W/MIM COXpPaHeHHOW MH(OpPMALHMU II0
eguHULe TapubHONH TapudUKAIWM, a TakKXkKe II0 JPYTHMM KPUTEPHAM, YCTAaHOBIEHHBIM
3akoHOzarenbcTBoM PA u/umu Oneparopowm.
9.6. PacueT miuTenbHOCTH 3BOHKA OCYIECTBISETCS OT CUTHAJIA OTBETA BBI3BIBAEMOI CTOPOHBI 0
IOJly4eHUs CHUTHAJa OTKJIIOYEHMS 3BOHALIMM WM BBI3BIBAEMBIM JIMIOM HJIM OTKJIIOYEHUST
ob6opymoBaHusa AOOHEHTa WM BBI3BIBAEMOM CTOPOHSI, eCIM MHOe He ycTaHoBiIeHO OmepaTopom
IJI1 HEKOTOPBIX YCIYT.
9.7. 3BOHOK CYMTAaeTCs IPHHATBIM U pacyeT IIPOJODKUTEIBHOCTH 3BOHKA W COOTBETCTBYIONIVE
cOOpBI TaKKe OCYILECTBIIAIOTCA B CIy4YasX OTBETa/CUTHAJIA CIeAYIOUero 000pyLOBaHUA:
9.7.1. O6opynoBanus nepefayy JAaHHBIX (Hampumep, MozeM, (paKCHMUIBHBIM almapaTr u
Ipyroe obopymoBaHue, paboTaollee B peXXuMe aBTOMaTUYeCKOro IpueMa MH(pOpMaIuu), UiIn
opyroro obopyzoBaHus AOGOHeHTa, 00eCIIeYMBAIOLIETO MM MMHUTHPYIOIETO BO3MOXXHOCTB
Iepesiavy JAHHBIX B OTCYTCTBHE BBI3BIBAEMOTO JIMIIA;
9.7.2. O6opyznoBaHus abOHEHTa, aBTOOTBETYHKA, TOJIOCOBOM ITOYTBI;
9.8. B cirywae yciryru mocTyma B MHTEpHeT IIaTa B3MMaeTCA B COOTBETCTBUU C BEIOpaHHBIM Bamu
nakeroM ycryr, TapudusiMm Ilakerom/Ilnanom miau Onucanuem Ilpennoxenus (exemecsdyHas



IIJIaTa, eXXeJHeBHAasd IUIATa H/WIM IO HCHOIB3yeMoMy oO0bemy (M6) mim B gpyrom IoOpsfxe,
ycraHoBieHHOM AGoHeHTCcKUM CorJlameHueM.
9.9. YumrsiBat TexHudueckue ocobeHHOocTH paborsl Ceru, OmepaTop BIpaBe YCTaHOBUTH
MaKCHMAJTbHYIO IIPOJOJDKUTEIBHOCTh OJHOTO HEIPEephIBHOTO WJIM AaKTUBUPOBAHHOTO, HO
HEHUCIIOIB3yeMOro CeaHca CBA3U-TeIe(OHHOrO 3BOHKA, BUIEOCBA3U, HHTEPHeT-ceaHca (U T.1.).
9.10.Eciu Brr monbk3yereck Tako#l yciyroi (POyMUHT, MEXyHapOAHbIE UCXOIAIINE YCIYTH U T. 1),
pacyeTHas IJIaTa 32 KOTOPYIO ITO COCTOSHUIO Ha YKa3aHHBIM MOMEHT (B CBA3U C TEXHUYECKUMU HIIH
pAzoM Apyrux ocobeHHOCTel) He BupHa B briinarosoit Cucreme OmepaTopa, TO CYeT 3a 3Ty
yCIIyTy Impengocrasisgercsa BaMm ¢ Toro MoMeHTa, Kak OHa cTaja BuguMoi B bummarosoit Cucreme,
Y BBI 00sA3aHBI 3aILIATUTH (Haxe ecau AGOHEHTCKUI IOTOBOP YXKe PaCTOPrHYTO).
9.11.B cnaydgae yrepu, XulmeHuUd WIN NOBpeXxAeHHa YcrpoiictBa wu/mmu OOOpymoOBaHUA,
IIPeJOCTaBJIeHHOTO B COOTBeTCTBHH ¢ AGoHeHTCKMM CorIalleHreM, WIU IO KaKUM-Tu00 IpyruM
IpUYMHaM (B pe3ysbTaTe geficTBuii He Onmeparopa), IpefiocTaBIeHe HOBOTO Y CTPOMCTBA BO3MOXHO
mocae xommeHcanuu A6onenrom Omeparopy 3a YCTpoOICTBO, HO He mo3fHee yeM B TeueHue 10
(mecsaTu) mHeit ¢ MoMeHTa IpeabaBaeHns OepaTopoM TaKOro TpeOOBaHUA K BaM.
9.12. OmepaTop uMeeT IIpaBo:
9.12.1. TpeGoBaTh OILIATY 3a yCTpaHEHWe HEUCIIPABHOCTEH H [edeKTOB, IIPeIATCTBYIOUIUX
Ha/JleXkalleMy OKazaHHIO YCIyr (BKJIIOYasd 3aMeHy Kabeseif, 000pyJOBaHMA), €CIM OHHU OBLIM
BBI3BAHBI JeHCTBUAMU W/1au GeszeiicTBeM AGOHEHTa;
9.12.2. B3uMath ¢ AGOHEHTA IJIATY 32 IPeAOCTaBIeHNe JOMOJTHUTENbHbIX YCIYT,
9.12.3. TpeboBars oT AGOHEeHTa IJIATy 3a HMOAKJIIOYEHMe, 32 KabeIbHO-MOHTaKHbIE PaOOTHI B
ITomemenuu AbonenTta g nogxmodenus K Ceru Omeparopa (eciu, HampuMep, KOJIHMYIECTBO
kabenell (MaTepuasoB), MCHOAB3yeMbIX creruanucramMmu Omeparopa, ¥ 00beM BBIITOJIHAEMBIX
paboT IpeBHIIAIOT HOPMBI, YCTaHOBIeHHble OnepaTopoM), eciu 3TO ObLIO IpeABapUTEIHHO
COTJIacOBaHO ¢ AGOHEHTOM.
9.13. Omeparop B Ipefesnax CBOel KOMIIETEHIIMM MOXKET YCTaHABIMBATh U IyOIMKOBATH JpyrHe
MIOPAJKY U YCJIOBUS [JIA pacyeTa U B3UMaHUSA IIJIAThI 32 CTOMMOCTD OKa3aHHBIX Y CIIYT.

10 ITopsamok u yCI0BHS OILIATEI
10.1. ITnatexxu 3a ycayru oObIYHO (eciu MHOe He ycraHOBIeHO OIepaTopoM) yCTaHABIMBAIOTCA U
PaCCYUTHIBAIOTCA €XKeMeCIIHO.
10.2. [Jna ycayrm (mo  TMIy ~— IOANMCKH)  YCTaHABIMBAeTCA  IpeAOIIATHAS WU
IOCTOIUIaTHAsA W/win (ITOCTOIIATHASA) eXXeMeCIJHasd MOJTINCKA
Ha CHCTeMa OILIATHL.
10.3. B ciaywae wacTHYHOM WJIM IIOMHOM 3aZlepXXKKM WM HEOIJIaThl 3a JIIOOYIO OKa3aHHYIO
TeleKOMMYHHKAaIIMOHHYIO YCJIYTy WJIM MHOTO HEWCIIONHeHWS (GUHAHCOBBIX 00A3aTENbCTB IIeper,
Omnepatopom, OnepaTrop mMeeT IpaBO YMEHBIIMTH/B3bICKATh CyMMY [OJTa 3a CYET 3aJI0XKEHHBIX
DEeHEeXXHBIX cpencTB AGOHeHTa wWiauM OaHKOBCKONM TapaHTUM W/MJIM CYMMBl aBaHCa W/WIH
KOH(UCKOBATh IIpeMeT 3aJI0Ta, €CJIX TAKOBOIM MMEeTCS.
10.4. Pasmep AGOHEHTCKOM IJIATBI MOXET OBITH (PMKCHUPOBAHHOM CyMMOM MM MOXET 3aBUCETH OT
KOJIM4YecTBa Y CIIYT, IMHUN WJIM HOMEPOB, aKTUBUPOBAHHBIX U IIPEJOCTABIEHHBIX II0J, AKKayHTOM
AbGoHeHTa.
10.5. B 3aBucumoctu or Onucanus I[Ipepmoxenns, [lakera Yeryr u Tapudnoro Ilakera/Ilnana
abOHEHTCKas IIaTa 32 UCIIOJIb3yeMble Y CIYTH MOXeT ObITh yMeHbIleHa MU He YMeHbIIeHa.



10.6. AGoHeHTCKas 1iata (exxeMecsyHas IIaTa) MOJIEKUT UCYHUCACHUIO U B3UMAaHUIO C MOMEHTA
aKTUBAlUM YCIYTH JO IIOJIHOTO IIPUOCTAHOBJIEHHUA YCIYTH, €CIM HHOe He YCTaHOBJIEHO
Omneparopowm.

10.7 B ciy4ae pacTopXKeHUS [JOTOBOpa IIOCTOILIATHOH CHCTEMBI, €CIU IIpeAIIOYUTaeMbIH
AbGonentom maker Ycuayr, TapudsbIf makeT/IUIaH WMeJ BKJIIOYEHHA, TO BKIIOYEHHA
PaCCYMTHIBAIOTCA 10 UCIIOIB30BAHHBIM JHAM. B cirydae, eciin AGOHEHT M3pacXoAyeT BKIIOYeHUH
OoJyibllle, YeM WCIOJIB30BAHHBIX [HEH, TO B KOHIe MecAlla II0 OOJblIeMYy KOJIUYECTBY
HCIIOJIB30BAHHBIX BKIIOUEHUH OyeT Ipou3BeieH IlepepacyeT U HauUCIeHue OyeT IpOU3BeieHO B
COOTBETCTBUH C PaClieHKaMHU ITakeTa ycayr AGoHeHTa, Tapuda maker/IIIaH.

10.8 BsI 003aHBI OIUIATUTH A0OHEHTCKYIO ILIATY Ja)ke B TOM CJIydae, eCJIY BBI IT0 KaKUM-JIH60
IpUYMHAM He IIOJAb30BaIMCh Yciayrod (ecnu Brl He pacroprin AGOHEHTCKMIl JOTOBOP B
YCTaHOBJIEHHOM IIOPSAJKeE).

10.9 Omepatop BmpaBe IO CBOEMY YCMOTPEHHIO YCTaHABIMBATh JIUMUT CYMMBI JJIS
KICIIOJIB30BaHUA YCIYT (MaKCHMajbHBIM OTpUIIATENbHBIM basaHc u Apyrue orpaHHYeHus Ha
HCIIOJIB30BaHMeE, B ITpe/leIaX KOTOPhIX BBl MOXKeTe II0Ib30BAaThCA Y CIyTaMH.

10.10 Jlumut cymmsl, coriacHo Bei6panHOMY Ilakery Yciryr, Tapudnomy makery, TapubuoMy
ILtany, Ilepeunio Ycryr u o6beMy, yCTaHaBIMBAETCA U U3MeHAeTCA o ycMoTrperuio Omeparopa
c yderoMm Bamreii IIaTe>XHOH HCTOpHM, Balledl KpeZWUTHOM HCTOPHUU, ILIATEXKECIOCOOHOCTH,
00BEMOB Ballei aKTUBHOCTH ¥ 060paurBaeMOCTH, HaJIe)XHOCTH U APYTUX MTOJOOHBIX (PaKTOPOB.
Omneparop MOXeT U3MEHUTD IOAXOABI K onpeeneHuto JInmura.

10.11 Ilpu mOCTIDKEHWM [EHEXHOTOo JIMMHUTa B TedeHHEe MecsAlla Bl MoXeTe IIOTacUTh
CYIIECTBYIOUIYIO 3aZ0/DK€HHOCTh IIOMHOCTBIO HJIM YaCTUYHO M IPOJOJDKUTE IIOJIB30BATHCA
Ycrxyramu Onepartopa B IIpefiesiaX OITaYeHHOM CyMMBI, €CJTH IMMUT He IIPeBbIIIeH.

10.12 B cry4ae mocTmokeHusa Bamu meHe)xHOTO JITMMHTA, ycTaHOBIeHHOTO Oneparopom, Omeparop
MMeeT IIPaBO OIPAaHUYHUTh UM IIPUOCTAHOBUTH OKa3aHUe Y CIyT U/WJIX IpeLbIBUTh BHEOYepeTHON
cder 3a (aKTUYECKH OKazaHHBIE Y CIYTH, KOTOPHIi JO/DKeH OBITh OIUIaYeH B CPOK, YKa3aHHBIH B
cyere.

10.13 Ha ocHoBanuu 3asgBreHus AGoHeHTa, OmepaTop MOXeT yCTAHOBUTH JIUMHT YCIIYT
IIOCTOIUIATHOHM cucTeMbl MOOMIBHOHM CBA3HM, JUMHUT KOTOPOTO MOXKET OBITh IIPEBBINIEH IIO
OCHOBAHUAM, IlepeuncIeHHbIM B IyHKTax 6.18 u 10.14 macroameit OdepTsr.

10.14 Hauncnenus 3a Y CJIyrHu IOCTOILIATHOM CHCTEMBI, BKJIIOYAsg POyMUHT, B peaIbHOM peKIMe He
YYUTBIBAIOTCA, B pe3yJIbTaTe 4ero AOOHEHTHI MOTYT IIPEBBICUTH CBOI e HEXKHBIH TUMHUT. AOOHEHTSI
C TIpeROIIATHOH CHCTEMOM MOTYT IOTPAaTUTh OOJIblle, YeM MX (PakTH4YeCKUil OajaHC, BO BpeMs
c6oeB B pabore bummunarosoit Crucrems! u TeXHHYECKOTO OOCTY>KMBaHMA. B Takux ciaydyasx npu
mpoBepke Cueta AGOHEHTHI He MOTYT BHU/IETh IOCIefHNe oOHOBIeHUA banaHca, 4To He ABIAeTCA
OCHOBaHUeM /IJI HeYILIaThl CYMMBI, PACCIMTAaHHOM 3a MCIIOIB30BaHHbIE Y CIIYTH.

10.15 IlpemomrarHas cucreMa:
Bsl mMeere mpaBO MOJB30BaThCA YcCAyraMu B IIpefieax Bamero banaHca M ycTaHOBIEHHOTO
OmnepaTopom cpoka. IlinaTa 3a oka3aHHbIe Y CJIyTH BBIYUTAETCA HEIIOCpeCTBeHHO 13 Bamrero bananca.
10.16 Cwucrema c exxeMeCIIHOM MOAIIMCKOI:
10.16.1 B cmy4ae cucreMbl C eXeMeCAYHON IOJANMCKOM yCTaHaBIMBAaeTCA eXeMeCAYHasd
aboHeHTCKas I1aTa (eXXxeMecsayHas IJIaTa), KOTopas JOJDKHA OIIaurBaThCsd AGOHEHTOM KaXKbIi
MeCsIl, He3aBUCHMO OT TOTO, IT0JIb30BajICA T AGOHEHT YCIyroil (aMu) B JAaHHOM MecCsIle MU
HeT.



10.16.2 - - - - - - B caywae cucrempr c exeMmecayHOH
MOJNIMCKOM BO BpeMs IIOJIKUCKY Ha YCJIYTM MOXKET B3UMAaThCSA aBAHCOBBIM IIJIATEXK, KOTOPBII
MOXXeT OBITh YMeHbIIeH MJIM He YMeHBIIeH J0 CyMMSBI, ITOAIeXXalleli oIjarTe 3a CyeLyIomMii
MecCHII.

10.16.3 Ecmum y Bac yxe ecTep IpocpoueHHas 3aJO/DKEHHOCTh He MeHee 1 (omgHOTO)

MecCdIla, TO IJIS TOTO, YTOOBI IIOBTOPHO aKTHBHPOBATh IIpefocTaBigeMyio Bam Ycryry mu

BOCIIOJIB30BAThCA Y CIyraMu, HeoOXoZuMO Oy/eT IOJHOCTBIO OIIATUTH €€ U eXeMeCIYHYIO

IIJIaTy 3a TEeKyIIUi MecAll (eI OHA YCTAaHOBJIEHA), eCTU MHOe He ycTaHoBIeHO OmepaTropom.

10.16.4. B crydae akTHBaU My IUIATHBIX Y CJIYT, CIIUCAaHKE IIPOU3BOAUTCSA BMeCTe C abOHEHTCKOM
IIJTATOM U TI0 TeM >Ke IIPaBWJIaM MJIM C BHECEHHOro Bamu aBaHcCa, eciu MHOe He yCTAaHOBJIEHO
Omneparopom.

10.16.5 B cayyae cucreMsI C exXxeMeCAYHON IOJIIUCKOM OIUIaTa IPOU3BOSUTCA €XKeMeCIYHO B
Te4eHHe IIepHUOJa, PACCUUTAHHOTO CO JHA BBICTABJI€HMS CUeTa, WJIN [JH:A, YCTAaHOBJIEHHOIO B
Bamem A6oneHnTckoM CorameHny UK IpefcTaBIeHHOM Bam cuere. IIpu sToM Kaksrit Mecsrs,
BBIIUIAYMBAETCA CyMMa, PAacCYMTaHHAsI 32 PaCUYETHBIH IepHOf M OTpUIaTeNnbHbIH bajnanc
IIpeBIIyIIero MecAla, eCIH UMeeTCH.

10.17 IlocrommaTHas exxeMeCSYHAsA M MOCTOIUIATHAS AGOHEHTCKAs CHCTeMa:

10.17.1. B cayuae cucTeMBbl ITOCTOIIZIATHOM e€XeMeCAYHOH M IIOCTOILUIATHOH IMOATMCKH Bbl
ITPOU3BOAMTE IIATEX B TeUeHUe MeCsAIla, CJIeLyIouero 3a PacueTHbIM IeprozioM, HO He O3/ Hee
CPOKa, YKa3aHHOTO Ha CYeTe, II0 YKa3aHHOMY IOpAAKY B Iakere Yciyr, Ilpemmoxenun u/mnu
TapudHoM makere/nIaHe 1/WIK IO KOJIUYECTBY UCIIOIB30BAHHBIX Y CIIYT.

10.17.2 KopmopatuBHble AOGOHEHTHI HeCyT OTBETCTBEHHOCTh Iepen, OmeparopoM 3a CBOHX
COTPY/IHUKOB B CJIy4ae, €CJTH 3T COTPYAHHUKH ITOIB3yIOTCA Y CIyTaMU B pAMKaX KOPIIOPaTUBHOTO
Tapudnoro mrama/makera AOOHeHTa, ecau HMHOe He ycraHosiaeHO Omepatopom. B ciryuae
HapymeHus Kommnanuei cpokos oriaTsl cuetoB Omeparop BIpaBe IPeKpaTUTh OKa3aHUe Y CIIyT
cBA3u 10 BceM TesnedoHHBIM HOMepaMm Kommanum B coorBercTBum c loroBopom. Ilpu sToMm 3a
Kommanmeit coxpaHAoTCca 0013aTeICTBA 10 OIIJIaTe paHee BHICTaBJIEHHBIX CUETOB 32 OKa3aHHBIE
Kommanuu Ycenyru Csasu. CoTpyZHUK OT/eIBHO He HeceT OTBeTCTBEHHOCTH 3a OILIATY yCIyT
MOOHIBHOI CBA3H, IpenocTaBiageMbrx Kommarnuu. O613aTe1bCTBa 1O OIIIaTe PACIIPOCTPAHAIOTCS
Ha COTpyZHUKA TOJIBKO B CJIy4asx OKasaHUA TexX ycayT (Hanpumep, «KopropaTusHsIil 610mKeT»
u «MoOuapHBII OOKeT»), KOrZa JUMUT, NpefocTaBieHHbI KoMmaHue#l mnpeBsileH U
CoTpyZHMK 3a CBOH cueT 00s3yeTcCs OIIAYMBATh CUeTa Ha HauboJiee HCIOIb3yeMble YCIyTH,
IIpeBBINIAONIYEe IIOPOT OI0/KeTa.

10.18  CoracHoO npezIOXeHUIO U TUITY Y CJIyTH, Bl MOXKeTe OIIaTUTh HaTMYHBIMH, OAaHKOBCKUM
IIepeBOZOM, 4Yepe3 TepMHUHAJIbl, OAHKOBCKMMM IIJIAT€XHBIMH KapTaMM, OHJIAHH, MOOMIBHBIMU
IPIIOXKEHUAMHU WU/UIU APYyTUMHU ImpueMieMbiMu OnepaTopoM cpesiCTBaMU.

10.19 Ecmu mexzy Bamu n OneparopoM 0BLI0 3aKI09eHO HeCKONIBKO AGoHeHTCcKHx CorrameHni
WJIM HECKOJIBKO CUETOB MJIM HOMEPOB OBLIU IIpefOCTaBJIEHBI II0 OJHOMY U TOMY ke AGOHEHTCKOMY
Cornamennio, OnepaTop nMeeT 1paBo Oe3 IpeBapUTEIBHOTO yBefoMIeHus Bac/AGoneHTa, caenaTh
3a4eT WJIM OTIPABUTHh JeHEXHblEe CPeJACTBA, IIOJTydYeHHble M HEUCIIONb30BaHHBIE IO OZHOMY
Aobonenrckomy Cormamenuto, Cuety unu Homepy, B cyeT morameHus 3aZ0/KeHHOCTH, BOSHUKIIEH
no xapyromy A6oneHTckomy Cormamenuto, Cuery nau Homepy, mpu stom Ha cdyere AGOHeHTa
COXpaHAeTCA CYMMa, OCTAaBILIAACA IIOCTIE TTOJTHOTO IIOTalleHUS 3aJ0/DKeHHOCTH.

10.20 B cayuae mocTOIIaTHOI CHCTeMBI yCAyr Bamr cyeT 3a KaXkZplii MecsI] COCTaBIAeTCS U
BbICcTaBIgeTcss B TeueHue 10 (mecatu) mueit ¢ PacyeTHoro nH#A, ecIm MHOe He YCTaHOBJIEHO
OmnepaTtopom.



10.21 Ilo Bamemy BBIGOPY CYeT MOKET OBITH OTIIPABJIEH IIO 3JIEKTPOHHOM IIOYTE MJIM IIOYTOBOM
cryk60if moctaBku 1o 3ampocy. OmepaTop uMeeT IpaBO B3MMaTh C Bac mjary 3a IIOYTOBEIE
OTIpaBJIeHM, a TaKXe 3a ITpe/loCcTaBIeHre KoUK Bamrero cuera.
10.22  Cuyer (Bernucka u3 Cuera), chopMUpOBaHHBIN U IpeAcTaBIeHHbIH OepaTopoM 10 JaHHBIM,
3aperuCTPUPOBAHHEBIM B CHCTeMax BMHHWHTA, cCYUTaeTCA JOKa3aTeIbCTBOM OKAa3aHHBIX Y CIYT U UX
ob6bema.
10.23 B mo6oM ciydae Brl 06s3aHBI JTMYHO YTOYHUTH CBOIM €XEMECSYHBIH JOJIT M HeceTe
OTBETCTBEHHOCTb 3a €T0 CBOeBPEMEHHYIO OILIATy, He3aBUCHMO OT CII0C00a OILIATHI, PaKTa MOy YeHUS
cYeTa WJIM HAJIWYMA BO3PAKEHUU IIO IIpeIOCTaBIEHHOMY CYeTy, B OTOM CJIydae BBIIIIAYMBAsA He
ocmapuBaeMylo dYacTh. HemosydyeHne mim HecBoeBpeMeHHOe IIONydYeHHe CdeTa He ABIAETCA
OCHOBAaHUEM /IJI HEYIUIATHL.
10.24 Bsr MoXeTe OCIOPUTH WJIM IIPEACTAaBUTh BO3pAKEHUA II0 IIPeIbABIEHHOMY BaM
OmeparopoM cYeTy [0 HCTeYeHMS CpOKa IUIATeXa, YCTAHOBIEHHOTO [Jf IAHHOTO CdYeTa, B
IPOTUBHOM cCiydae (pacueTHasd) 3aflOJDKEHHOCTh (pacyeTHas KOMHUCCHA), YKa3aHHas B
IIPeJIOCTaBJIeHHOM CYeTe, CYUTAaeTCa 6e30rOBOPOYHO NPUHATON Bamu.
10.25 Heymara cueTa He cuuTaeTCA IpeAbiaBleHIEeM BO3PaXKeHU II0 STOMY IIOBOLY.
10.26 BospaxeHus IO CYeTy MOKHO IIOJIaTh B IUCBMEHHOH dopMe, IO 5JIeKTPOHHOM II0YTe VN
no3BoHUB B Kosur-menTp.
10.27 3a Ycimyru, okassiBaeMble CeTIMU PUKCUPOBAaHHON U MOOMJIBHOI CBS3U, AGOHEHT JOJDKEeH
IIPOM3BECTH OIUIATYy He IIO3/JHee CPOKa OIUIATHI, YKa3aHHOTO B CYeTe, eCJIM HHOe He YCTAaHOBJIEHO B
onucanuu nakera Ycryr, Tapudusmv [Iranom/ITakerom nau Oneparopom.
10.28 IlmaTtexx cunTaeTcs COBEPUIEHHBIM C MOMEHTAa BHECEHUA CyMMBI B BIIIIMHTOBYIO cucTeMy
Omneparopa.
10.29 B ciry4ae HeyIIaTsl B yKa3aHHBIM cpok OmepaTop BIIpaBe HAYUCIUTD HEYCTOHKY 3a KaXKABIN
neHb mpocpouku B pasmepe 0,1 (HOIB IesBIX OZHA JeCATasd) NMPOLEHTAa OT CyMMSBI, IIOZJIeXalIei
yIIaTe, B IpefesaX, OIpeJieIeHHBIX 3aKOHOJATeJbCcTBOM PA, eciu nHOe He YCTaHOBJIEHO
OmnepaTopom.
10.30 IIpu coBepureHHH IIaTeXa HEOOXOZMMO TOYHO yKasaTh HOMep TesnedoHa u/wiv HOMEp
Cuera u/unu HOMep morosopa, BAH, Ha KOTOpBIH OH IPOMU3BOAUTCA.
10.31JIr060e IO, OCyLIeCTBIAIONee IUIaTeXX OT uMeHH AOOHeHTa (B OTHOLIEHUU
OCYILIECTBJIEHUs IIIaTeXel), CUUTAeTCs AO/DKHBIM 00pa3oM YIOJTHOMOYEHHBIM AGOHEHTOM MU
JEeNCTBYIOIIUM OT €T0 UMEHH.
10.32 Hacrosamrum Bel 6e30roBOpoYHO coramaerech Ha ucrpapiaerHue OmepaTopoM HelpaBUIBHBIX
ITaTeXXel, BKJIIOYas ITepeBoJ, HeIIPaBUIBHOIO IIaTexXa ¢ Bairero cyera mpaBHJIBHOMY aZipecary.
10.33 Jlrob6oit maarex, IpoU3BeeHHbIN BaMu Ha HeNpaBHIBHBIA CYET, MOXKET OBITh MCIIPABIIeH
OmnepaTopoM B paMKaxX pa3yMHBIX Bo3MOxHOCTeil m OmepaTop He HeceT OTBETCTBEHHOCTHU 32
ImoHeceHHbIe Bamu yOBITKH.
10.34 HempaBuibHO IepeBefeHHAas CyMMa Bo3Bpamjaercsa Bam B ciydae, eciu JHIO, Ha CYeT
KOTOPOTO OBLIa OIMOGOYHO IepeBe/ieHa CyMMa, He UCIIOIb30BaJIO ee WU Ha ero bamaHce umeercs
COOTBETCTBYIONIAA CyMMa.
10.35 B ciywae mocTymieHWs IIaTeXa M3-3a TPAHUIBI Ha c4eT AOGOHEHTa C IIOCTOIIATHOM
a0OHEHTCKOM cHcTeMO#l (B TOM 4mCe OMMOOYHO IEPeYUCIeHHON CyMMBI), IIDU PacTOpKeHUU
AbonenTckoro Corranrenns win B WHBIX crydasx OnepaTop BIpaBe He BO3BpallaTh AGOHEHTY MU
ULy, TepedrCIuBIIEMY JAeHeXHBle CpeficTBa B pa3Mepe, MMelomeMcsi Ha cduere AOOHEHTa,
IIOJIHOCTBIO MJIU B pasMepe BCel CyMMBI IUIaTeXXe, IOTy4YeHHBIX M3-3a I'paHuIbl, ecinu Omeparop
OGHAPY>KUT IIPU IIepeBoZie B COOTBETCTBUHU C 3aKOHO/IATeIbCTBOM 3alIpellleHHOe JieliCTBYe.



10.36 Hacroamum BBI coryalaerech C TeM, YTO B Cilydae HeymiaTel Bamu cdyeroB Omeparopa
TODKHBIM 00pa3soM, B ILIeJIIX WX B3BICKAaHUA B CyAeOHOM mopsagke, Omeparop mMeeT IIpaBO
HA4MCIUTH B OTHONIIeHNH Bac mrrpad 1o mpezcraieHHON HInKe GOpMYyJIe 10 CBOEMY YCMOTPEHHIO,
4TO BBI 0653aHBI ITPOM3BECTH OILIATY IO IIepBoMYy TpeboBanuio Omeparopa
EMI B hed [
T'ne:
[T - mpouenTHas cTaBKa mrpada, pacCINTaHHASL B COOTBETCTBUM C HACTOSAIIUM ITyHKTOM
[ - OcHoBHas (MaTepuHCKas) CyMMa Balllero JOJIra,
1116 - 6asoBas craBKa mTpada, IpeAyCcMOTpeHHasd HACTOAIIMM ITyHKTOM, KOTOpas COCTaBJIAeT
21%
Km - xoaddunueHT monpaBKu, KOTOPBIHA IIpe/iCTaBIgeT COO0I KpoMe IIpesyCMOTPEeHHOTO
HACTOANIVM ITYHKTOM - 4aCTHOEe MTOTa ([eJMMOTro) BCeX APYTHUX B3bICKAaHWH M 1ITpadoB,
HAYUCIeHHBIX Ha Bac 1 ocHOBHOI (MaTepuHCKOIT) cyMMsI (menuTens) Bamero mosra,
10.37Hacrosamum Brr mpusHaere u corsamaerech ¢ TeM, uro Omeparop BIpaBe B
yCTaHOBJIEHHOM MM TOpsAgKe o6HyauTh Bam bamanc 6e3 xakoro-mmbo ysemomienus Bac,
ecJI OH He Oy/IeT U3pacXo/l0BaH B YCTaHOBJIEHHBIN CPOK.

11 ITpmocraHOBKa, OrpaHUYEHVE
11.1. OmepaTrop wuMeeT IIpaBO OrPaHUYUTh WJIM IIPUOCTAHOBUTH OKazaHume Bam Ycuyr,
IIpe/iBapUTeNIbHO YBenoMuB Bac 06 aTom (3a uckimouenuem nyukros 11.1.1 u 11.1.2), eciu:
11.1.1. BsI ucnosnb3yere HecepTu(UIMPOBAaHHOE 000PyAOBaHUE,
11.1.2. Bsl mogxioumad K OOLIECTBEHHOH CEeTH DJIEKTPOHHOM CBA3M O0OpyZOBaHUE,
HeCOBMeCTHMOe UJIH BIUAIONIee Ha PaboTy 00IIeCTBEHHOM CeTH DIeKTPOHHOM CBA3U MJIU Ha
BO3MOXXHOCTH JPYTHX IIOJIB30BATHCA YCIyTraMy OOIIeCTBEHHOM 5JIeKTPOHHON CBA3U
11.1.3. BsI ucnop3oBanu Y CIyru HEJODKHBIM 00pa3oM, HE3aKOHHO MY He II0 Ha3HAYeHUIO,
11.1.4. BsI coBepiniu HapylleHHe KaKoro-1u6o ycmosus CoraieHus O IOINCKe,
11.1.5. Bsl He BBIIIOJIHUJIU OILJIATY WJIU IIONIOJTHEHYE CYeTa 33 OKa3aHHbIe YCIYTHU BOBpeMs U
IIOJTHOCTHIO, BKJIIOYas TpUMeHAeMble B3bICKaHUA, ITPadbl U APyrue CYMMEI, YCTaHOBIEHHBIE
A6orenTckum CoranieHuem,
11.1.6. IIpu moxmucke Ha Y cayru Bl mpefocTaBuiy HeBepHYIO HIN HEIIOJIHYIO MH(AOPMAIIIIO
WY DOKYMEHTBI, JTHOO HHBIM 00pa3oM He OBLIN COOJIIOIeHB] YCIOBUSA TOAIIICKH,
11.1.7. Onepatopom oOHapyxeH Tpadux IOJO3pUTENBHOTO XapakTepa ((aKThl ITOIBITKU
pacIpoCcTpaHeHus BUPYCHBIX IPOIPaMM MJIX CIIaMa JIM60 0O0CHOBAaHHEIE ITO03PEHUS Ha 3TO
# T.IL.),
11.1.8. Ina mpoBeseHHA pabOT IO TEXHUYECKOMY OOCITYy>XHBAHHIO, PEMOHTY U/MIN
nepeocHamenuio Cern,

11.1.9. Ecu okasaHue yCiayT HapylraeT (MOXeT HapylIaTh) IpaBa TPETHUX JIMII.

11.1.10 Bamu 6bUIO COBEpLIEHO OJHO M3 NeWCTBUM, yKa3aHHBIX B IyHKTe 7.2.2 OdepTsl; B
3aBUCHUMOCTY OT TapHU(HOTrO IUIaHA CKOPOCTH IIPEJOCTAaBIAEMON HHTEPHET-YCJIYyTH MOXKET OBITH
OrpaHHYeHa CKOPOCTHIO, YCTaHOBIeHHOI OnepaTopoM.

11.1.10.

11.2. B ciayyae HeakTHMBAIUM IIPUCBOEHHOTO Aa0OHEHTY HOMepa IPeIOIUIaTHOH CHUCTEMBI
MOOMJIBPHON CBA3M B TeYeHHe TpeX MecAlleB IIocle IIpuOOpeTeHHs, a TakKXke B CiIydae
HEUCIIOJIB30BAHUA YCIYT HCXOAAIIMX MM BXOAAIIMX (TOJOCOBBIX WM HETOJIOCOBBIX), SMS-
COOOLIeHNH 11 IIpreMa/OTIIPaBKU B TeYeHHe TpexX U Oojiee MeCAIeB.

11.3.B cayyaax orpaHmdYeHUs UK IPUOCTaHOBIeHHUA ycayru OmepaTop UMeeT IIpaBo:



11.3.1. YacTuyHO MM IOJHOCTHIO ZEaKTUBUPOBATh Y CIYTy (HaIpuMep, BXOAAIINE, HCXOAIINE
3BOHKH), OTPAHUYUTH CKOPOCTH JOCTyIIa K HHTEPHETY
11.3.2. [lemoHTHpOBaTH CBOM Kabenu u Y crpoiicTa u/mwru ObopymoBaHue.

11.4.B oTzmenpHBIX CIy4Yasdx IOPAZOK M CPOKU IIPUOCTAHOBJIEHHA FUIM OTPAaHHYEHUT MOTYT OBITH
obycnosneHs! makeroM Y cnyr, Onucanuem Ilpennoxenns u Tapudusiv Ilakerom/IImanom.
11.5.1locme mpexpaleHUs WIM HUCTeYeHMHA CPOKa JeiCTBHMA OCHOBAaHUM MAJII NPUOCTAHOBKU WU
OrpaHUYeHUA PeaKTUBALMA OCYILeCTBIIAeTCsA Oe3 IpeaBapUTeIbHOTO yBeoMIeHuA Bac.
11.6.B ciayuae mpuOCTaHOBIEHUS WM OTPAaHUYEHUsS PeaKTHBALMsA MOXKET OBITh IIPOM3BeJieHa B
cirydae omaTel Bamu Bcex 10IToOB, IeHel, TpadoB U IPYTUX CYMM, yCTAaHOBIEHHBIX AOGOHEHTCKUM
CornamenueM, a TakXxe B CJIy4ae OIUIaThI BaMu Bcex pacxomoB, IoHeceHHBIX OIepaTopoM B CBSA3U
CO B3BICKAaHHEM DTHUX IIJIaTeXell, ecIu MHOe He ycTaHOBIeHO OmepaTopoM.
11.7.0rpanudyenue Yciayru He O0cCBoOOXZaeT Bac oT 00s3aHHOCTM IUIATUTH e€)XXeMeCIYHYIO
aOOHEHTCKYIO IIJIaTy U APYyTHUeE JOJITH, HAaKOIIEHHbIE 33 OKA3aHHBIE JOIIOTHHUTEIbHBIE YCIYTH.
11.8.HeBsimoHeHHsle Bamy 006s3aTesbcTBA B TedYeHUEe BCEro IIE€PHOJA IPUOCTAHOBJIEHUSA WU
OTpPaHMYEHUA IIOJJIeKaT HUCIIOJHEHUIO BaMu B moOpszke M CPOKM, YCTaHOBIEHHble AGOHEHTCKUM
CornamenueMm.
11.9.Eciu Brl aBigerechk mosp3oBaTeneM 6ojiee yeM OFHOM Y4UeTHOH 3amucy miau Yoryru u'y Bac
ectb gonr mepexs, OmepaTopoM B CBA3M C KaKOW-JIMO0 YYeTHOH 3aIMCBI0 MM Y CIYTOH,
npuHamiexameii Bam, OmepaTop wuMeeT ©paBO IIPUOCTAaHOBUTH WJIM OTPAaHUYUTH BCe
npezocrasisemsie Bam Yeryru (Homepa) fo monHOro noranieHus moJra.
11.10. Bo BpeM# pMOCTaHOBKM M/WJIKM OTpaHUYEHUs HEKOTOPBIX YCIYT, KOTOphle BrlI He jxejaere
IIPUOCTAaHABINBATh, BKJIIOYas OOCTyXMBaHHE BbIIeJIeHHOro Bam o6BeMa BBICOKOCKOPOCTHOTO
Nureprera, Oneparop MoxxeT moTpeboBars 1miaty B coorBercTBuu ¢ Onucanuem [Ipepmoxenus u
Tapudusiv [Taketom/ILramom.
11.11. I3 coobpaxenuii 6e3onacuHoctu OmepaTop MMeeT IpPaBO OTPAHUYUTH WM IIPUOCTAHOBUTH
IIpeJioCTaBIeHHe Y CJIyTH, IIpeJBAPUTEIBHO YBeJOMUB Bac 06 5TOM, MJIM IIOIIPOCUTH BAC BPEMEHHO
IIPEKPAaTUTh UCIIOIb30BaHUE Y CIYTH, HEBBIIIOJTHEHNE STOTO TPeOOBAaHUA MOXKET IIOBJIeYh 32 COOOM
OTBETCTBEHHOCTH 11 Bac.
11.12. Omeparop uMeeT INpaBO OrPaHUYUTh WMJIM OTMeHHTHh Bam 3BoHOK B lleHTp 3BOHKOB
Jwupexnuy o6CTy>KUBaHUA KIUEHTOB, €CIIU:

e Ecm BamMm HeoZHOKpAaTHO OBUIO JOIYIEHO HEYBAKUTEIbBHOE WM, C TOYKU 3peHUd
MOpaJIbHBIX HOPM, OTKPOBEHHO IIpeHeOpeXXUTeIbHOe OTHOIIEHNE K COTPYLZHUKY KOMIIaHUH,
He3aBUCHMO OT LieJIu 00paleHus K COTPYAHUKY WK OOIIEHUS C IIOCIeJHUM JI00BIM MHBIM
crioco6oM; uiau Bamu GBLIO IIPOSBIEHO NOBeAEeHUE, BRIPAKAIOIIEECs B OCKOPOJIEHUU WIN
YHIDKEeHUY paOOTHHUKA, YIIOTpeOIeHUH HelleH3yPHOH JIeKCUKY Y HeIPIUIMYHBIX 3aMeYaHui
B a/ipec COTPYAHUKA, MO0 B OCKOPOIEHUH YeCTH, JOCTOMHCTBA WX [IeJIOBOH peIryTanuu
corpyzuuka mwm Oneparopa KaKHM-JIHO0 MHEIM CIIOCOO00M; 60 BaMu KakuM-1100 MHBIM
o6pa3oM GBLI HapylIeH MIHN IIPepBaH HOPMaIbHbII PeXXUM paboTHI.

e 3amucu TenedOHHBIX 3BOHKOB, Bemyuiuecs KoMmmanumeill c Ienblo yIydlleHUS KadecTBa
06CITy>)XMBaHUA, COOOIIEHUS Ha DJIEKTPOHHYIO IIOYTY, COLIMAJbHbBIE CAWTHI, a TAaKXXe Ha
IIpeHA3HAYEHHYIO [JI1 IHUCBMEHHOTO OOCTY>XMBaHWUA IUTaTopMy B mpuiaoxeHuu «My
Team» Ha opunmansHOM caiite OnepaTopa MOTYT OBITH MCIIOIB30BAaHBI KAK OCHOBAHUE JIJIS
OTpPaHMYEHH, OTMEHBI 3BOHKOB H JPYTUX CPe/ICTB KOMMYHHUKAIIUH, IIOCTYIIAIOMIX OT Bac B
LlenTp IIpuéma 3BorkoB Omeparopa, 1160 B ZanbHeHIIeM, B CIy4ae HEOOXOAUMOCTH, OHU
MOTYT OBITH IIPeZCTaBJI€Hbl MM KCIIOIB30BAaHBI B YIIOJIHOMOYEHHBIX OPraHax B KayecTBe
I0KazaTerbCcTBa Bamrero nmosegenus.



11.13.  BsI uMeeTe TIpaBO NMPUOCTAHOBUTH YCIYTH, IpefocTaBiseMmsle OUKCHPOBAaHHOM CEThIO, Ha
CPOK OT OZHOTO MecsIia 10 OJHOI0 ro/ia, HallpaBUB MMChbMEHHOE YBeJOMJIEHHE O TAKOM IIPUOCTaHOBKe
He MeHee 4eM 3a JIeCATh JHel U BRIIIOIHUTH BCe IpyTrue CBOU 00s3aTebcTBa Mo CoryalnieHuio B CBA3N
C IPUOCTAaHOBKOM Y CIIYT.

11.14.  Ecau Brl xoTuTe BpeMeHHO IPMOCTAaHOBUTH IIpeloCcTaBasgeMble Bam fpyrue ycIyru Ha Cpok
Goylee IBYX MecCALEB, TO IIOCIE IOJAYM COOTBETCTBYIOLIETO 3asBI€HUA BBl 00S3aHBI IIOJHOCTHIO
IIOTaCUTh MMeIouuiica noiar u/uau BepHyTs Omepartopy YcrpoiictBo u/mau O6GopynoBaHue u
OILIATUTH yCTaHOBIeHHYI0 OmepaTopoM IiaTy.

11.15. B ciydvae, ecnu Brr 3axmiourmin AGOHEHTCKHI [JOTOBOP C 00A3aTeNbCTBOM OCTaBAaThCS
AbonenTom Omeparopa Ha OIIpe/ieIeHHBIH CPOK, B CJIydae IPHOCTAaHOBIEHUA Y CIyTu 1o Bamemy
YCMOTpEeHHUIO TepHUoJ, IPUOCTAaHOBIEHNA He BKIIOYAeTCSA B pacyueT BBINIEYKa3aHHOTO CPOKa U CPOK
Bamero o6s3arenbcTBa OCTaBaThCI AOGOHEHTOM IIPOJJIEBA€TCA B COOTBETCTBUM C IIE€PHOAOM
IIPHOCTaHOBJIEHHUA.

11.16. IIpu IlpmocranoBke/OrpaHumdyeHuu YCIYT IIOJIOXWUTeNbHBIN bBamanc Bameit Yyernoit
3aICH, GOHYCHI, aBTOMAaTH4YeCKH CTeHepHUPOBaHHbIE IIPeJIOKEeHUA U IPyTrHe IIPeuMYyIIecTBa MOTyT
O5ITH 0OHYIeHBI B cooTBeTCTBUH C IIpennoxenuem Ycrayru u Tapudusmvm [Inanom/ITaketom.

12 OrBercTBeHHOCTB
12.1. AGOHEHT TapaHTUPYeT, YTO OH HMeeT COOTBETCTBYIOLIME IIOJTHOMOYHSA IJIs pPa3pelleHus
IIPOKJIAIKY Kabesell 1 yCcTaHOBKH Y cTpoiicTB u/uau O60pynoBaHusA, HEOOXOAUMBIX IJIS OKa3aHUS
Ycnyr, Ha 30He, yka3aHHOH B 3asgBKe. AOCOHEHT JOJDKEH B JeCATUITHEBHBIH CPOK BO3MECTUTH
Omneparopy Beck ymepb, noHeceHHsI OIlepaTopoM IO BceM TPeGOBAaHUAM, IIpeAbABICHHBIM
TPeTbUMU JIMLIAMHU B CBA3U C YKAa3aHHBIM B HACTOAIIEM ITyHKTe.
12.2. AGoreHT mpusHaer, 4yTo OmepaTop mMeeT IpaBO B OZHOCTOPOHHEM IOpALKE PAaCTOPTHYTH
AGoHeHTCKUI [OTOBOp (B OTHOLIEHUHU IIpefocTaBleHus Yciayr depe3 PuxcupoBaHHyIO ceTh Ha
Teppuropunu) B crydae 060CHOBAaHHBIX IIPETEH3UIL, TpeAbaBIeHHbIX OllepaTopy TPETBUMU JIUIIAMU
B CBA3M C YKa3aHHBIM B IyHKTe 12.1 HacroAamux YclIoBUIl, IPH 3TOM, IPH PaCTOPKeHUU
Abonentckoro CorameHus ¢ 0043aTeIbCTBOM OCTaBaThC AGOHEHTOM Ha OIIpefieIeHHBIH CPOK,
AOGOHEHT HeceT PUCK COOTBETCTBYIOIIETO 00:A3aTeIbCTBA.
12.3. B momryctuMsix npegenax 3akoHa Omepatop u Bl HacTOAmMM OTKa3pIBaeTeCh NMPeLbABIATH
IpyT APYTy TpeOOBaHUA O BO3MEILIeHNU KOCBEHHBIX YOBITKOB U YIYLIEHHBIX BBITOJ], CBA3AHHBIX C
IIPeJOCTaBIAEMBIMU B COOTBETCTBUH C AGOHEHTCKUM JOTOBOPOM Y CIyTaMHU.
12.4. Pa3aMep OTBETCTBEHHOCTH OIl€pPaTOpPa HCYHUCIAETCS U3 MECAYHOH CyMMBI, UCUMUCIAEMOU 3a
JTAHHBIM Mecdll, IIPOIOPLHOHAIBHO CPOKY HEBO3MOXXHOCTH IIOJIb30BAaHUSA YCIyTaMU U He MOXET
IIpeBBIIIATH €TO.
12.5. Omeparop He HeceT OTBETCTBEHHOCTH 3a:
12.5.1. He okasaHue uiu HeHajjexkallee OKasaHue YCIYT, €CJIU 9TO ABJIAeTC CIeICTBHeM
pabor mo TexHuueckoMy 0OCITYy>KMBAaHUIO U/MIM OOCTOATEIBCTB U (PaKTOPOB IMyHKTa 6.14
HACTOSIIVX Y CJIOBHI M/WJIN MHBIX IOJOOHBIX COOBITHIA,
12.5.2. Ymep6, npuunnenssiit Bam O6opymoBanuem uau SIM-kapToii, mpro6peTeHHbIMU
y Omeparopa, a Taxxe 3a yimep6, npuunnennsiii O6opyznosanuio wiu SIM-kapre Bamu u
IPYTUMU JIUIIAMH,
12.5.3. ecnu Bsr mose3yetecs YcayraMu HeHaAIeXKallM YJIM HE3aKOHHBIM 00Pa3oM,
12.5.4. ycxyru, mpefocTaBisgeMble JPYTUMU OIIePaTOPaMU U JIUIIAMU, U 33 Ka4eCTBO YCIyT,
IIpeslocTaBIAeMbIX AGOHEHTY TPeThUMH JIMIIAaMHU WU depe3 HUX C HCIIOJIb30BaHUEM CeTH
OmepaTopa niu Ipyrux TeXHUYeCKUX CPeCTB U He AaeT B CBA3U C STUM HUKAKHUX TapaHTUH,



B TOM YHCJIE IIO CYeTaM, BBICTaBJIEHHBIM B OTHOILIEHUY HUX. B ciayuae Heo6xomuMOCTH, I
mpesocraBieHus AGOHEHTy Takux yciayr, OmepaTrop B OTHOIIEHMAX C TPETBUMHM JHIIAMHU
MOXKET BBICTyIIaTh areHTOM AOOHEHTa, AeHCTBYs OT ero UMeHHU U 3a cueT AGOHEHTa,
12.5.5. mpeprIBaHNsA, OTKIIOYEHM, cOb0ou MIM M3MEHEHUsd, BHECEHHEBIE B oIpeseieHHbIE
BUJBI Y CIIYT, BBI3BaHHBIE COOAMMU UJIU IIPeKpalleHreM CUTHAJIOB MJIH OKa3bIBaeMBbIX Y CIYT,
IepeZiaBaeMbIX Yepe3 CBOMX IapTHEPOB (B TOM YMCJIe MHOCTPAHHBIX) MJIM areHTOB,
12.5.6. B3uUMaHMe KaKUX-TUOO JOIOJHUTENIBHBIX KOMHCCHOHHBIX COTJIACHO IIPaBUJIAM,
yCTaHOBJIeHHBIM baHKOM, IIOCpe JHUYeCKOH OpraHu3anue, IpUHUMAOLIel IIaTeXU.
12.6. AGoneHT/ By HeceTe OTBETCTBEHHOCTE:
12.6.1. 3a ymep06, npuunHeHHbIN OnepaTopy WIKM TPeTbUM JIUIAM WIKM WX UMYILIECTBY B
CJTy4ae MCIIOIb30BaHMUA Y CJIYT C HapylleHHeM HaCTOAMUX Y CIOBUM
12.6.2. 3a xpaHenue Ycrpoiicta u/uau O60pysoBaHU, €T0 aKCeCCyapoB, Kabeleil ¥ APyTux
IIpUHA/IeKHOCTeH, a TakKe B CIydYae MX IOPYH, HeIIPaBUJIBHOTO MCIIOJIb30BaHUA, yTEPH,
MOBPEXJEHUS WIN KpaXu Brl 00A3aHBI BO3MECTHTh HMX B IOpAJKE, yCTAaHOBJIEHHOM
OmnepaTopom,
12.6.3. 3a coBepmaemsie Bamu czenku (371eKTpOHHBIE TUIATEXH, OKYTIKH U T.7,.), yIacTHe B
5JIEKTPOHHBIX MTpaxX M APYTHX WUTpax C BBIUTPBINIEM, UX IIOCIeACTBUA, Yepe3 AOCTYI K
Ycayram, npepocrasigemsiii Oneparopom, 1 Bel Hecere Bce pucky,
12.6.4. 3a  moOyio wHGOpPManMIO, HalpaBleHHYI0O Bamm B cpexcrBa  CBA3W,
mpesocTaBireHHyio Bamu Omneparopy, B ToM uuciie Bamuy mepcoHaapHbIe ZaHHBIE, CTABIINE
M3BECTHOM JIMIIAM, UMEIOUIVM JOCTYII K 3THM Ke CPeJICTBaM CBSI3U, U ee IOCIeICTBUA,
12.6.5. 3a mosry4eHNe HeOOXOJUMBIX pa3pelleHMI Ha IPOKIAJKy Kabejeil M yCTaHOBKY
Yerpoiicts m/mnmum  O6GopynmoBaHus Ha TeppUTOpUM OKasaHUA YCIYr, a TakKXke 3a
IpUYMHeHUe ymepba TpeTbeMy JIUILY B pe3yJIbTaTe 3TOTO,
12.6.6. [lns o3HAKOMJIEHUS C W3MEHEeHUsSIMU B YciaoBusax, AGomentckom CorianieHuwu,
CereBom [lokpertuu, Ilepeyne VYcemyr, menax wu IlpaBmwrax mocie mOAIIMCAHUA
A6orenTckoro Coramrenus,
12.6.7. 3a omjaTy BCeX [TOJIOB, BO3HUKIIMX 33 MCIIOJb30BAHHBIE YCAYTM B CHIydYasdx,
ykasaHHbIX B myHKTax 10.11 u 11.1.5 YcioBuii, B TOM uncie 3a BBIILIATY 33a0/DKEHHOCTH,
oOpa3oBaBLIeHiCA BCIEACTBHE IIPEBBIIIEHWS CYMMAapHOTO JIMMHUTa HIN (PaKTHIeCKOTO
bananca.
12.7. Ilpexge uem cooburuts Omeparopy o npobaeme, Bsl [0KHBI IPOBEPUTH CBOE 060PYZOBaHKEe
u ybOenuThcs, 4TO NMpuU4YMHA He Bamem oGopyzoBaHuu U IpobseMa HaXOZWUTCA BHe Barmero
KOHTPOJIA.
12.8.Eciu mpuumHOit mpobiems! aBiagerca Cers OnepaTropa MM OHa HaXOZUTCA IIOJ, KOHTPOJIEM
Omneparopa, Bsl f0o/mKHBI HeMeAIeHHO cooOmuTs 06 3ToM OmepaTopy, YTOOBI IOCIETHUN MOT
IPUHATH COOTBETCTBYIONIME Mephl. B ciyyae HecBOeBpeMeHHOTO YBeJOMJIEHHSI 00 3TOM
Omneparopa, OnepaTtop He HeceT OTBeTCTBEHHOCTH 32 II€PHO], IPeANIeCTBYIONUH yBeJOMIeHHIO.
12.9.BbI innraetecs mpaBa IMpesbABIATH KaKue-11u00 TpeOOBaHM, CBI3aHHBIE C IIPeLOCTaBIIeMOM
YCJIyTOfl WJIM ee KAadeCTBOM, €CIM O BO3HUKIIMX IIpo0jieMax B CXKaTble CPOKHM He COOOLIUIN
OmnepaTopy, B pe3yibTaTe 4Yero yIyCKaeTCS TeXHHUYeCKas BO3MOXKHOCTh YCTaHOBJIeHUA (pakTa
HaJIU4UA IPo6JIeM, CBI3aHHBIX C KAYECTBOM Y CJIyTH U BBIACHEHUS IPUYUH.
12.10. Ber HeceTe OTBETCTBEHHOCTH 3a JII00Oe KCIIOIB30BaHUE YCIYT TPETBUMH JHUIIAMH depes3
Bame VYcrpoiictBo, SIM-kapry, Homep wmmm O6opyzmoBanme, m Bsl HeceTe HeraTUBHEIE
IIOCJIe/ICTBUSA TAKOTO MCIIOIB30BaHMA, B TOM 4HCJIe OTBeTCTBEHHOCTH 3a IIoTallleHue Joira. B ciayyae
KCIIOJIB30BAHUA YIIOJHOMOYEHHBIM JIMLIOM oOopyzmoBaHus, SIM-KapTsl, INpemoCTaBIeHHBIX



OmneparopoM, ux obGiazareneM OyneTe CYUTAThCA BB, a oCyljecTBIeHHbIE [NeHCTBUA OyAyT
CUMTATBCS BBINOJTHEHHBIMHM OT Bamero umenm u B Bamy mons3y, Ber Oyzmere HecTn
OTBETCTBEHHOCTH 3a IIOTAllleHHe IOJITOB, BOSHUKIIMX B pe3ysbTaTe TAaKOIO KCIIOIb30BAHULA, IO
yBeIOMJIEHHSA B YCTaHOBIeHHOM mopAake OmepaTopa o noTepe win xumennn Bameit SIM-kapTsr,
Yerpoiicrsa wim O60pyoBaHNA U IIPUOCTAHOBIEHHUA Y CIYT IO Bamemy TpeGoBaHUIO, KOTOpOe
ynosierBopserca OmepatopoM B TeueHue 24 wacoB. Omeparop BIpaBe IO BBHINIOJIHeHHUA Bamrero
TpeOGOBaHUA IIPUHATH BCe HEOOXOAMMBIE MepHI JJA IPOBepKH Balmeil JIMYHOCTH, HO He HeceT
OTBETCTBEHHOCTH 33 aHAJIOTMYHbIe TPeOOBaHU, IPeIbABIIEeMble He YIIOJTHOMOYEHHbIM JIUIIOM, 1
3a UX BHIIIOJIHEHUE.
12.11. B cirydae BBIABIEHUA HapyLUIEHWH 00A3aTeNBCTB, M3JTOXEHHBIX B 1. 8.5. YcioBuii, mocie
nosryderus or Omeparopa MUCPMEHHOTO IIpeIyIpeXIeHUs BO3/IEeP>KaThCA OT TaKUX AeHCTBUH, IPU
IIOBTOPHOM COBEPUIEHHHM KAaKOTO-THOO U3 STUX MAeHCTBUH MIM IPOJODKEHUU HApyLIeHUS,
Omneparop BIpaBe IO CBOEMY YCMOTPeHHIO OTPAaHUYUTE CKOPOCTH IIpefocTaBagemoit Bam Yeryru
nwin Tpaduka mM60 NPUOCTAaHOBUTH OKa3aHHEe YCIyTH JHOO B OZHOCTOPOHHEM IIOPSZKE
pacToprHyTh AGOHEHTCKUII JOTOBOP, a TaKKe IIOTPe6OBaTh BO3MEIIEHHI YOBITKOB, IPUYMHEHHBIX
Omnepatopy B pesybraTe Bamux geiicTBuii.
12.12. CTOpoHBI He HeCYT OTBETCTBEHHOCTH 32 IIOJTHOe WJIM YaCTHYHOe HEWUCIIOIHeHUe
00s3aTe/IbCTB, IPUHATHIX HA HACTOAIIUX YCIOBHAX, €CIW IPUIMHON ABJIAeTCI [IelCTBUe
HemnpeogoauMoii cuibl (popc-maxkop). Hacrosimym Ber cormamaerecs ¢ Tem, uro Banre ¢praancoBoe
IIOJIOXKEHUe He MOXeT pacCMaTpUBaThCA KakK (HOpC-Maxkop, U Bbl 00g3aHbI IOTHOCTBIO OILUIATHTH
ycryru Omnepatopa.
12.13. B rex cayuasx, KOrza [4jId HaJJIeXKallero OKa3aHus YCIyT (BbIIBIEHUS U YCTPAHEHUA IPUINH
c60eB) HEOOXOMO TIOCelleHNe COOTBETCTBYIomero crenuanucra Oneparopa Ha Teppuropuu, To B
cirydae, ecau Bsl He co3mazuTe TaKyio BO3MOKHOCTB, BBl iniraerecs mpaBa pegbIBUTH KaKue-I1u00
Tpe6oBanusa Oneparopy, CBA3aHHbIE C IPeIOCTaBIeHNEM Y CJIyTH UIH ee Ka4eCTBOM.
12.14. HacrosmuM Bpl mpusHaeTe u corjamraerech C TeM, 4TO eciu 0e3 IIpeLBapUTEIBHOTO
nosydeHus corsiacua Oneparopa Bl (u/mnu TpeTbe nuIo, AeiicTByIomee 1o Bamemy sHaHUIO MK
YKa3aHHIO), pacIpOCTpaHsAeTe 3asgBJleHNe, peKIaMy, ITyOTHYHOe IIpeIoKeHre, HallpaBJIeHHoe Ha
nepezavy (orayxzenue) Bam npenocrasrenHoro A6onenTckuMm goroBopomHomepa (HesaBucuMo
OT THIAa HOMepa M ¢aKTa OIUIATEI €ro MCIOJb30BAaHMA OIlIepaToOpy) W/IIM IIpaBa Ha €ro
WCIIOJIB30BaHHE [JPYIOMy JIHI[y, TO 3TO OyZeT pacCMaTpWBaTbCA KaK HapylleHue Bamm
Abonentckoro Cornaurenus, mpu kotopom Omneparop MoxeT (MHGOPMUPYS Bac 06 dTOM):
12.14.1. ;eaKTUBHPOBATh Y/Wi OTO3BaTh npenocTasaeHHbIN Bam Homep (@), wu/umm
12.14.2. pacTOoprHyTh AGOHEHTCKUI IOTOBOpP O IpefoCTaBIeHWM Bam pmaHHOrO HOMepa (OB),
U/Un
12.14.3. IPUMEHATh UWHble Mephl OTBETCTBEHHOCTH, IIpeAyCMOTpeHHble AOGOHEHTCKUM
Corramenuem.
12.15. Hactosmum AGOHEHT IpPUHMMaeT U COTJIAUIAETCI C TeM, 4TO B CJIy4dae pPaCKPBITHI
OmnepaTopoM [naHHBIX YCIOBUM, HOTUTHKUA 0OpaGoTKu IlepcOHaNBHBIX JAaHHBIX MJIM CBeJEHUMH
(TepcoHaTBHBIX JAHHBIX) O AOCOHEHTe B IOPAZKE, YCTAHOBJIEHHOM 3aKOHOAaTenbCcTBOM PA, oH He
uMeeT IpaBa Tpe6oBaTh 0T OepaTropa KaKoro-Imubo BO3MelleHUs.

13 Pacropxenue
13.1. OnepaTop mMeeT IPaBO B OJHOCTOPOHHEM IOpSAZKe PacTOPrHYTbh AOOHEHTCKUU JOTOBOP,
IIpe;BApUTEIBHO yBeZoMUB Bac, ecu



13.1.1. o1 3aKJIIOYeHHsA JOrOBOpa, IIPOBEAEHMA COOTBETCTBYIOIIEM PETrMCTPaluH

Bamrmx/aboneHTa faHHBIX B cucteMax Oreparopa 1 akTUBanuy ycryru Bamu/aboHeHTOM He

OBLI IIpeiCTaBJIeH UJIH IIpe/iCTaBiIeH ITaKeT HelIPaBHJIBHBIX JOKYMEHTOB

13.1.2. ILnaTexxu, ykasaHHBIe 33 YCIYTY, He OBLIN ITPOM3BeeHEI B CPOK, ITpe/lyCMOTPeHHBIH

AbonernTckuM CoraneHueM

13.1.3. Ber Hapymuau AGOHEHTCKHII IOTOBOp, IIOJOXKEHWS HACTOALIUX YCIOBUI WU

ycJIoBuA, ycTaHOBIeHHbIe g ClenyanbHBIX ITpeIoKeHII

13.1.4. Ilocie NPHUOCTAHOBKM OKazaHUA YCIYT, B CjIy4ae HEBO3OOHOBJIEHUA YCIYyT B

YCTaHOBJICHHOM IIOpAJKe U B YCTaHOBJIEHHBIH CPOK, Ha Bamem cdere oTcyTcTByeT

JTOCTaTOYHBIM IIOJIOXKHUTEIBHBIM OCTAaTOK JJA obOecledeHUs IOJOXHTeapHOro bamaHca B

TeuyeHNe CPOKa, yCTaHOBJIeHHOTo AGOHeHTCKUM gorosopoM, [Taketom ycryr niu TapudasiM

ITakerom/IlmaHOM MM B CPOK, yCTAaHOBJIEHHBIH AOGOHEHTCKHM ZOroBopoM miau [lakerom

yeryr uwiu Tapudnsiv Ilakerom/Ilmanom A1 peakTUBALMY yCIYTH, He ObLIM COBEpIIEHBI

HeoOXOAuMbIe TeHCTBUS U T.1.),

13.1.5. Homep, npuBsasanHusiil k SIM-KkapTe mpeJonaaTHOM CUCTeMBI MOOMJIBHOM CBSA3U, He

ObUI aKTUBMPOBAaH B TeueHHE TpeX MecCAlleB C MOMeHTa MIOAImHCaHuA AOOHEHTCKOTO

Cornamenus

13.1.6. K OnepaTtopy ob6paruics dhaKTHIeCKHil I0Ib30BaTeb HOMepa MOOMIBHOU CBA3K U B

COOTBETCTBUM C yCTaHOBJIE€HHBIM IIOPAAKOM IIPeJCTaBUJI JOCTOBEpHEIE JaHHBIE O TOM, YTO

mauuerii Homep (SIM-kapra) wncmonp3yeTcs MM U IPUHAMJIEKUT eMy (paKTHuecKu

IIPUHAJIEXKUT eMY)

13.1.7. K Omneparopy 06paTuiIOCh JIHUI0, UMeollee IIPaBO COOCTBEHHOCTH/IIOTB30BAHUA B

OTHOIIEHWHM TEPPUTOPUU YCIyT, IpefocTaBageMblx 1o OUKCHPOBaHHOH ceTH, U

IIpe/ICTABHIIO OCTOBEPHbIE JAaHHEIE 00 3TOM.

13.1.8. JeiicTBusa suneH3uit u/unu paspeurennii Oneparopa IPHOCTaHOBIEHBI.

13.19. B wmHBIX ciaydYasx, IpeSyCMOTPEHHBIX 3aKOHOAATeabCTBOM PA, Hacrosmumu
YcnoBuamu u A6oHeHTckuM CorameHueM.

13.2. BrI uMeeTe IIpaBo B OZHOCTOPOHHEM IIOPAAKE PACTOPTHYTh AOOHEHTCKUI IOTOBOP, YBEIOMUB
06 srom Ormeparopa B IHCBMeHHOH ¢opMe, moracuB Bce uMelomuecs y Bac monru mepep
IIOCJIeTHUM, B TOM 4HCJIe B pe3yJbTaTe OKOHYaTeJIbHOIO pacdeTa, a TakKKe B yKa3aHHBIe CPOKU
BepHyTh OnepaTopy nosrydeHHsIe 10 AKTy IpreMa-Tiepefadu Y cTpoiictso, O6opyzoBaHue (ecau
1o coriaueHuio Mexay Bamu u OmepaTtopom uHOe He oroBopeHo). Eciu YcrpoiicTBo He Gyner
BO3BpallleHO, mTpad/HeyCTOWKa B pasMepe IIOTHOW CTOMMOCTH Y CTpOiicTBa Oy/eT pacCUMTaH U
BKJIIOUEH B OKOHYATeJIbHBIH cuerT.

13.3.B pesysbTare aTHX AeHcTBUM POpMUPYyeTCS OKOHYATeIbHBIN CYeT.

13.4. B cirygae meperoca Homepa u3 Ceru Oneparopa B mpyryto ceTs, Bamre AGoOHeHTCKHI 1OTOBOP,
3akiaiodeHHoe ¢ OmepaTopoM, CYMTaeTcs PacTOPrHYTHIM C MoMeHTa mepeHoca Howmepa (B
OTHOLIeHUHU IlepeHeceHHOTO HoMepa).

13.5. [Teperoc Homepa u3 cern OmepaTopa B Ipyryio ceThb He 0cBOOOXAaeT Bac oT 06sa3aHHOCTH
OILIATHUTH 33J0/LKeHHOCTS nepes, OmepaTopoM 3a Y CIIyTH, UCIOIb30BaHHbIe ¢ 3TUM Homepom.

13.6. B ciryqae mepenoca Homepa u3 cetu Omeparopa B ApPYyTyIO CeTh, IOJOXXUTEIBHBIN GalaHC
cyeTa Ballero HOMepa He IlepeHOcuTca Ha Bam cuer B cerm Omeparopa-mosrydaresis.
CymecrByromue OOHYChI, aBTOMATHYeCKH CreHEepPHPOBAHHBIE IIpeJJIOKEHHSA U  IpyTHe
IIpeuMylIecTBa OOHYJIAIOTCA. B caydyae moBTopHOro mepenoca (Bosspara) Bamero Homepa B ceTs



Omnepatopa, Bsr Moxere moamucarbcs Ha Ycayru OmnepaTopa Ha OOIIMX OCHOBaHUAX,
YCTaHOBJIEHHBIX HACTOALIUMU Y CJIOBUSMU JJIT HOBBIX aOOHEHTOB.

13.7. PacTopxenue A6oHeHTckoro CoriameHus, He3aBUCUMO OT er0 OCHOBAaHUM, He OCBOOOXKZaeT
Bac or Hagnexamero WCIIOTHEHUA CBOMX o00sg3arenscTB mepes, OmeparopoM g0 MOMeEHTa
pacTOp>KeHUA U B CBA3U C HUM, @ UIMEHHO II0 yIuIaTe Bamrero mosra, Bcex IpUMEeHHMBIX B3bICKAaHUH,
mTpadoB, OTCTYIIHBIX WIN APYTUX IUIaTeXell, ycTaHOBIeHHBIX AGoHeHTCKUM CorIaleHueM.
13.8.B ciyvasx, xorzma AOGOHEHT He IIpefOCTaBIAeT BO3MOXHOCTh crenumanucram OmepaTtopa
YCTaHOBUTH M HACTPOUTH YCTPOICTBO Ha Teppuropuu M HMOAKIIOUUTH ero kK ceru Omeparopa B
YCTaHOBJIEHHBIH CPOK Iocie 3akmoueHus AOGoHeHTckoro CoryameHus Ha OKa3aHHE YCIYT IO
OuxcupoBaHHOII ceTr, AGOHEHTCKUI JOTOBOP CUUTAETCSA PACTOPTHYTHIM B YACTH COOTBETCTBYIOI eI
Yenyrn.

139.B ciny4ae, ecniu AGOHEHT He >KejaeT IIONydYaTh KaKy-THOO YCIyry, yKasaHHYIO B
Abonentckom CorjamleHuy, HO OTKa3bIBaeTCsA IOANMCHIBATH COOTBETCTBYIOLIEe 3asABJIEHUE
(coryamenue) 06 3TOM M IPOZOJDKAET IIOJIB30BATBCA NPYTMMHU aOOHEHTCKMMHU Yciayramu (o),
AGOHEHTCKUII JOTOBOP CUMUTAETCS M3MEHEHHBIM B YaCTH He IPeJOCTaBIe€HHBIX YCiayT (u) (ecan
OmnepaTop He NIpPOTHB TaKOTO HM3MEHEHMA H/WJIM STO H3MEHEHHe He BBI3BIBAeT KaKHUX-JIHMOO
HeXeJIaTeIbHBIX oceacTsuil aiaa OmnepaTropa). AGOHEHT HeceT IOJHYIO OTBETCTBEHHOCTH 32 BCe
HeTaTHBHBIE IIOCJIEJCTBHUA, CBSA3aHHble C HEeJOKYMEHTHPOBAaHHMEM OSTOTO U3MEHEHH:I B
AbonenTckom CoraleHuN.

13.10. s pacropkenus AGonentckoro Coryamenus Bsi 06s13aHb! sBUThCA B LleHTp mpogax u
obcyxuBarusa Omeparopa U 3aIlOJTHUTH 3asdBJIeHMe-3aABKY 10 ¢opMe, ykazaHHo# OmepaTopom,
ecsu nHoe He ycTaHOBIeHO OmepaTopoM.

13.11. B cimyuae pacropxkeHus AOOHEHTCKOTO JOTOBOpa (3a MCKJIIOYeHHeM IIpeJoTIaTHOMN
IIOATIMCKY), TIOCJIe TIOTAllleHWs BCeil 3aZOJDKEHHOCTH (B TOM 4HCIe TeHei, mTpadoB U T.X.)
Ab6onenTa nepes, OnepaTopoM, A BO3BpaTa IIOJIOXHUTEIbHOro bamaHca Ha AOOHEHTCKOM cyeTe
AGoHeHT 00s3aH mozaTh 3asaBIeHue B LleHTp mpoAax u o6CayXuBaHUA B GopMe, OnpeseleHHON
OmnepaTopowm, B TeyeHue 1 (0fHOTO) TOIA.

13.12. B ciyuae pacropxenus A6oHentckoro CorianreHus IpeJoNIaTHON CHCTEeMBI ITpeIOIIIATa,
yIUladeHHas Bamu, MOZIeXXUT BO3BPATy /10 PaCTOPKEHHUA JOTOBOPA.

14 besomacuHocTh

14.1. OmepaTop He HeceT OTBETCTBEHHOCTH 3a CIIaM, PAacChIA€MbIN TPETBUMU JIUIIAMY, XaKepCKUe
IeCTBYA, Iepejady BUPYCOB U IPUYMHEHHBIN BaMm B pesyibrare aToro yuep6. Ber 06s3aHbI IMYHO
3QUIUTUTH CBOE KOHEYHOe 0OOpyZOBaHME U CHCTEMBI OT BUPYCOB M HE3aKOHHOTO BMeEIIATeIbCTBA
IPYTHX JIUI, ¥ HeceTe OTBETCTBEHHOCTS 3a yinepO, mpuunHeHHBIH Olepatopy W/MiIHu APYTUM JIULAM
B pe3yJIbTaTe TaKUX BUPYCOB MM HE3aKOHHOTO BMEIIAaTeIbCTBA, a TAK)XKE HeCceTe OTBETCTBEHHOCTH 3a
moraiieHue JOJITOB, BRI3BAHHBIX TAKMMHU BUPyCaMU WJIH HE3aKOHHBIM BMEIIATeIbCTBOM.

14.2. OnepaTop He HeceT OTBETCTBEHHOCTH 32 TOYHOCTb, 3AKOHHOCTh M KaueCTBO MHGOPMALUU U
coZiepKaHus, MOTydeHHbIX nnocpescTsoM Ycayr u Cern Onepartopa, B TOM 4HCIIe 33 COflep KaHHe
3BOHKOB U cooOmeHwuii, ecin OnepaTop He SABIAETCS MX UCKJIIOUUTEIBHBIM IIPaBOOOsIafiaTeIeM.
Jlio6as wHbOpMamus, yciIyra WIX KOHTEHT, IIOJydYeHHbIe, IlepefiaBaeMble IUIM HCIOJIb3yeMbIe
yepe3 ceTb OmepaTopa, MCIIONB3YIOTCA Ha Bamr puck u OTBeTCTBEHHOCTH, U Brl Hecere puckwu,
CBA3aHHBIE C HapyIIeHWeM IIpaB MHTeJUIEKTYaJIbHOH COOCTBEHHOCTH, a TAKXKe C UX He3aKOHHBIM
HMCIIOJIb30BAHHEM.

14.3. Oniepatop uMeeT IpaBO [ IIOBBINIEHUsS KadecTBa YCIYT W/WIKM TelePOHHBIX 3BOHKOB
AGOHEHTOB, a TaKXe, UCXOAI M3 COOOpakKeHUIl 6e301IaCHOCTH, 3aIMCHIBATh Ballu pasroBOPSHI C



corpyzuukamu Kosn-nenTpa mwiu llenTpos nmpogax u obcayxuBanus A6oHeHToB Omeparopa. C
MoMeHTa 3akmioueHus A6onentckoro Cornamenus Ber maere cBoe coriacue Ha Takyio 3aIlMCh U
IIpHU3HAeTe, YTO TaKMe 3aIKCU UMEIOT CIITY JOKa3aTelbCTBa.

15 3aupura MepCOHAIBHBIX JAHHBIX

15.1.ITognuceiBas AGOHEHTCKUI JOTOBOP, BbI faeTe coracue Ha 06pabOTKy CBOMX IIEPCOHAIBHBIX
ITAHHBIX B cooTBeTCTBUU C [lomuTHKO# 06pabOTKY ITepCOHANBHBIX NAHHBIX, OITyOJNKOBAHHON Ha
caiite Omeparopa https://telecomarmenia.am.

15.2. OnepaTop WIK ero IapTHepHl B paMKax MapKeTUHTOBOM MM KOMMepuYeCKOu
IesATeNbHOCTH, a TaKXXe [JII B3BICKAaHWA JOJITOB WIM YTOYHEHHsS U OOHOBIeHUA Bamwux
IIePCOHATBHBIX JAHHBIX MOTYT CBA3aThCA ¢ Bamu B mucsMeHHOI dopMe, 1o Tesedony, yepes SMS-
CepBHC WX UHBIM 00pa3oM, ucnoas3ys Bamu IlepconanbHble anHble. YKa3aHHOE TaK)XKe BKIIOYAeT
oTnpaBKy Bam coobmenuii MHPOPMAIIMOHHOTO M PEKJAMHOTO Xapakrepa 00 ycCiIyrax,
npepocrasiieMsrx Oneparopom. Hacrosmum Ber paspemraere ycraHoBiIeHMe CBSI3U ¢ Bamu Takum
o6pa3oMm.

15.3. Ber o06s3aHBl 0OecIeYUTh TOYHOCTH U JOCTOBEPHOCTh MH(OpPMALMH, IIpefoCTaBIIeMOIt
Omneparopy nmpu IOANNCKe W B TeYeHHE BCETO CpoKa meiicTBua AGoHeHTCKoro CoriameHusd, u
HeceTe 33 5TO OTBETCTBEHHOCTb. BbI 0043aHbI HajtexamuM obpasom nHpopmuposars Oneparopa
06 wu3MeHeHWIX perucTpupyemoi wuHbopmanuu o Bac (azpec, GaHKOBCKHME PEKBU3UTHI,
HauMeHOBaHHe KOMIIAaHHY, OpraHU3al[MOHHO-IIPaBoBasi popMa U T.J.) B KpaT4ailire CPOKHU IOCIe
MX BCTYIUIEHUs B 3aKOHHYIO CHTy. Bce BO3MOKHBIe PUCKH (HeraTUBHbIE ITOCIECTBI), CBI3aHHbIe
c HemHpopmupoBanueM Omeparopa 06 3TUX U3MEHEeHUAX, HeceTe Ber.

16 Hapmexxamee yBemomIeHMe

16.1. Axpec, ykasaHHbII BamMu/AGoHeHTOM B 3adBJIeHUH, a TaKKe KOHTAaKTHBIA TeaedoH, OyZyT
CUMUTATBCA OCHOBAaHMEM /JA BCeX IOCIAeAYIOMMUX QYHKIUN, B TOM YHCIE YBeJZOMJIEHUM.
YBemomyieHne OyJeT CYHTAThCA BBIIOJHEHHBIM HAJJIEXAlUM O00pasoM, eCciau OHO ObLIO
OTIIPaBJIEHO IO yKazaHHOMY Bamu/AGOHeHTOM azpecy, IO KOHTAaKTHOMY Tesle(OHHOMY HOMeEpPY
(SMS) ne3aBucuMo oT axTa ero nmoxyueHus Bamu/AGoreHTOM.

16.2. YBemomieHnus, orripasieHHsle Bamu 1 Oneparopom B pamkax A6orerTckoro Coramenus, B
TOM YHCJIe CYeTa W 3agBJIeHUA, CIUTAIOTCA HAJIEXAIMMH, eCJIM OHU IIepeJaHbl BPYYHYIO WU
OTIIpaBJIeHbI 3JIEKTPOHHBIMH WJIM HHBIMU CpPeACTBAMHU CBA3M IO YKa3aHHBIM B AGOHEHTCKOM
CorameHnun azpecaM IIPOXXUBaHUA/yueTa/IOPUANIECKOH NN PaKTUIECKOH e TeTbHOCTH W/ UIN
aZipecaM SJIEKTPOHHOM IIOYTHL W/MIM Tele@OHHBIM HOMepaM, €CIU WHOe He YCTaHOBJIEHO
AbonenTckuM CoraneHueM.

16.3. BeI mpusHaeTe M coOrjallaeTech, YTO B ClIydae BO3HHUKHOBEHUS CIIOPOB Mexay Bamu u
OmnepaTtopoM B cyzeOHOM IOpsazKe (Kak B IOpsAAKe MCKOBOTO IIPOM3BOJICTBA, TaK U B IOPAIKE
IIPOM3BOJICTBA IIO JeJaM O BBIHECEHHU IUIATEXXHOTO IOpY4YeHH:d), IPU paspelleHHU CIIopa B
HOpAZKe apOUTPaXXHOTO IIPOM3BOJICTBA BCE YBeJOMJIEHNUA, CBA3AHHBIE C IIPOU3BOACTBAMU, MEXIY
Bamum m cymom (mo6oii cymebGHON WHCTaHIueli), a Takke Mexnay ApoOurpaxeMm, Bamm u
Omneparopom, OnepaTopom u cyzoM (1:0060ii cymeOHOIM MHCTaHIMe!), a Takke ApOUTpakeM, Bce
yBeIOMJIEHUS JOJDKHBI OBITH OTIIPaBIeHbl Kak BaMm, Tak u OmepaTopy C IOMONIBIO 3JI€KTPOHHBIX
WIU [OPYTMX CPeICTB CBA3M Ha afipec (a) 2JIEKTPOHHOM IIOYTHL M/MIM HOMepa TenedOHOB,
yKa3aHHBIE B COTJIAIIEHUH O IIOJIIMCKe W/IUIH COTJIALIeHNU 00 3JIeKTPOHHOM IHU(POBOH, pyYHOH
MOAIINCY W/WIU B APYTHX coriamenusx. Hacrosuum Bor coryamaerecs ¢ TeM, YTO yBeZOMJIEHHUS,
CZleJIaHHbIe JIIOOBIM M3 CIIOCO00B, YKa3aHHBIX B HACTOSIIEM ITYHKTE, CUUTAIOTCA HaAJIe)XXalIMMU, 1
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IJIs1 HUX He YCTaHaBJIMBaeTCsa TpeOoBaHMEe OOPAaTHOTO yBeAOMIeHUA (YBeZOMIEHNU) O OTyYeHUN
(mpouTeHuHU), 32 UCKJIIOYEHUEM YBEIOMJIEHUH, CleIaHHBIX 110 3JIEKTPOHHOM IIOYTe, KOTOPHIX Bl
cyMTaeTe HaJJIeXAlIUMH YBeJOMJICHHUAMH B TOM CJydae, €CIM HMeeTCI 3JIeKTPOHHOe
IO TBEP K JeHUeE [TOyYeHUs YBeIOMIEeHNU (JaXe eCIU OTCYTCTBYeT JIEKTPOHHOE ITIOATBEPXKAeHNEe
ero IMpouTeHus:). B menax HacToAIIero IyHKTa aZpecoM JIeKTPOHHOH mouTsl OmepaTopa ABIAETCI
court@telecomarmenia.am.

17 VYperymiposarnue pasHOriacuii

17.1. Hacrosmue YcioBus u AGOHEHTCKUI TOTOBOP PeryIUPYIOTCS U TOJKYIOTCSA B COOTBETCTBUU
¢ 3aKoHOZareabcTBOM PA.

17.2. Criops! (pasHoriacus) Mexgy OnepaTopoMm u Bamu B ¢BfA3u ¢ HAaCTOAIUMU Y CIOBHUAMHU MK
AGOHEHTCKUM JOTOBOPOMIIOAJIEXAT paspelieHHI0 B cyzax PA, a cmopsl (pasHoriacus) Mexzy
Omneparopom u AGoHeHTamu, He cocTosmuMu Ha ydere B PA (rpaxzanamu PA, nHOCTpaHHBIMHU
TpaXJaHaMU U JULlaMu Oe3 IPaXKAAHCTBA) B CBI3U C HACTOSIUIUMHU Y CJIOBUSAMH WU AGOHEHTCKUM
ZIOTOBOPOMIIO/IJIEXKAT PpaspelleHHI0 B CyZe oOuieil IOPUCAMKLIMM IIepPBOM MHCTaHIUM TOpoja
EpeBana, B coorBerctBum co crareeit 23 ['paxxmancko-mpoueccyanrsHoro kxogekca PA. Ilpu
paspelleHNH YKa3saHHBIX CIOPOB MJA BCeX Ieleil CymeOHOro pa3dHpaTesbCTBA IPHUMEHIIOTCI
IIOJIOXKEHH A YBeJJOMJIEHNS ITyHKTa 16.3 HacToAmux Y CIOBUIL.

18 3axsrounTenbHbIE TOJIOXEHUSA

18.1. Hacrosamue YcmoBus BcTynaioT B cuiry ¢ 12 anpens 2021 roga.

Ecnu Bsr 3axmiounau AGoHeHTCKHI 1oroBOp ¢ OnepaTopoM [0 BCTYIIEHUS HACTOSAIIUX Y CIOBUH
B CWJIY W/WJIH TOJIb3yeTech mpepocrasigeMbiMu OnepaTopoM YcayraMu, ¢ MOMeHTa Iy O IuKanuu

OdepTs! Ha BeO-caliTe KOMIIAHNY UJIU CPeICTBAaX MaCCOBOM MH(pOpPMALIIH ZIeCTBYIOT
HacToAIIHE Y CIOBUA. Ecinm Bsr B Teuenme 10-m pHell mpozmopKaeTe IIOJIB30BATHCA
Yenyramu ~ OmepaTtopa, TO ~— Hacrodmue — YCIOBUA ~ CYHTAIOTCA  COTJIACOBAHHBIMU

(axuenTHpOBaHHBIMY) C Bamu u npuHATIMU Bamu meficTBreM.

18.2.ITaker Ycuyr, Tapudnsie Ilakersy/Ilnansr, Onucanusa mpenaoXeHHH, OIyOJIMKOBaHHBIE
Tapudsr (npeiickypant), Ilopagku u IlpaBuia, feiicTByromue Ha JeHb BCTYIUIGHHA B CHIY
HACTOAIIMX Y CIOBHH, OCTAIOTCA B CHIIE.

18.3. AGOHEHTCKHUIA JOTOBOp U WM3MEeHEHMd, JOIONHEHMA K HEMYy, HHBIe NOTOKYMEHTBHI U
yBeZOMJIEHHS, BXOAAIINE B €r0 COCTaB MJIM OTHOCAIIMECS K HeMY, MOTYT OBITh IOZTBEPXK/eHBI
IIPOCTaBJIeHHeM IO IHCell U (MIn) mevaTell Ha SK3eMIUIIpaxX B OyMa)XHOM BH/e, PaKCHMIIBHBIM
BOCIIPOM3Be/IeHHeM IIeYaTH U MOJIUCH JIU60 MHBIM CIIOCOO0M, ycTaHOBIeHHBIM OmepaTopoM.
18.4. Omeparop BIIpaBe OOBABUTH AKIMM (CTUMYJIUPYIOIIVE IIPeIJIOKeHUA) W/WIH CKHUJAKH,
KOTOpEIe B 3afgBJI€HHBIH II€pPUOJ CTAaHYT JONMOJHeHHeM AOGoHeHTCKoMy COTJalIeHHI0 U ero
cocTtaBHOM yacTsio. MHbOpManya o HUX, B TOM YKCIe MOPAZOK UX NMpuHATHA Bamu, mybaukyercs
Ha Be6-caiite OmepaTopa 1/UIH CTAHOBUTCSA NOCTYIHOH B IleHTpax mposak 1 06CTyKuBaHUA (MU
PacIpoCTpaHAeTCA APYTUMHU cIocobamu, npegnoyuTaeMbiMu OmepaTropom).

18.5. Omepatop uMeeT IIpaBo B I000e BpeMs (B OZHOCTOPOHHEM IOpAAKEe) BHOCUTH U3MEHEHUI U
nomonHeHUA B AGoHeHTcKoM JloroBope, B TOM YHCIIe B HACTOAIIUX Y CIIOBUAX; TaKUe M3MeHEeHU
IJIS YCIyT COTOBOI CBA3M ITyOnIMKyloTcsa Ha BebOcaiite Omeparopa 3a 10 (mecars) nmHeit 1o
BCTYIUIEHHA B CUIY (C HUMH MOXXHO O3HAKOMMTHCH, Takke M03BOHMB B llenTp Ilpuéma 3BoHKOB
nau nocetus LleHTPEI TOProBiIn 1 06CTy>KUBaHYA); AJIA 3aKPEIIEHHBIX CETEBBIX yCIYyT U3MEeHeHUI
U JIOTIOJIHEHUS BCTYIAIOT B CUJIy B CPOKH, yCTAaHOBJIeHHBIe PeryiaTopoM; Ipu n3MeHeHUH COCTaBa
BKJIIOYEHHBIX B YCIyry (YcIyru) TeleBUSMOHHBIX KaHAJIOB, W/MIM U3MEHEHHUA COAePKaHUA WIN
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IpeKpalleHus Tejelepesad Ha TeJeKaHalIaX, TPAHCIUPYeMBIX (peTpaHCIMPYeMBIX) KOMIIaHUeH
«Tenexom ApmeHUs» U/UIU COBMECTHO C TPETHUM JIMIIOM, U3MEHEHUs BCTYIAIOT B CUIY depe3 3
(Tpu) IHA mOCIe MyO KAy Ha BeOcaliTe, a 711 IPYTUX yCIYT — B CPOKHU, yKa3aHHbIe Ha BeOcaliTe.
18.6. B ciyuae Hecoriacus ¢ M3MEHEHHAMH ([JOIIOJHEHUSIMHU), BHOCUMBIMH B COOTBETCTBUU C
myHKTOM 18.5 YcroBuit, AGOHEHT BIIpaBe pacTOPTHYTh AGOHEHTCKHII ZOTOBOP B OJJHOCTOPOHHEM
IOpAZKe O IHS BCTYIUIEHUS B CHIy (YCTQHOBJIEHHBIX OIIEPAaTOPOM) M3MEHEHUH ([OIOIHEHUI),
IUCBMEHHO YyBegoMuB 006 sToM Omeparopa, eciu AGOHEHT He MMeeT HEeBBIIIOJHEHHOTO
06s3aTeIbCTBA OCTaBaThCsI AOGOHEHTOM Ha CPOK, YCTaHOBJIEHHBINI AGOHEHTCKHM JloroBopom
(Cornamenuem).

18.7. Wudbopmauus o6 n3MeHeHUIX (JOIOJHEHUAX), BRITOJHBIX 11 AOOHEHTOB, MOXET OBITH
omy6smkoBaHa Oneparopom Ha CaiiTe He IO3/[Hee AAThI BCTYIUIEHUS B CHTY OTHX U3MEeHEHUH.
18.8.  YuuThIBasg TO OOCTOATEIBCTBO, YTO B COOTBETCTBUHU C IYHKTOM 18.5. HacTosAmux YcioBuit
OmnepaTop uMeeT IpaBo IEPUOAMYECKY BHOCUTH U3MEHEHU B HaCTOAIIME Y CJIOBUA, AGOHEHTCKUI
norosop, Tapudsl, ciemyer, 4To BbI 6€30TOBOPOYHO INPHU3HAETE, YTO B ClIydae IIPOTHBOPEYMS
MEeXJIy OIyOJMKOBAaHHBIMKM Ha caliTe YCJIOBUAMHU IIpeJOCTaBIeHUs YciIyr, Tapudawmuy,
Onucanunavmu Ilpemgnoxenus, a Ttaxxe Ilopagkamu/IlpaBuiamMmu u ApyrMMH BapHaHTaMH,
nericTBytoTr YcimoBus, Tapudsr, Onucanus Ilpennoxennus, Ilopaaku/IlpaBuia, omry6InKoBaHHEIE
Ha caiiTe B IIOCJIEAHIOIO ATy .

18.9. Bbl 06s3aHBI JTUYHO OTC/IEXKUBATH (IIPOBEPATH) M3MeHeHUs, BHeceHHble OmepaTopoM B
HacTosmue YciaoBus, AGOHEHTCKHUI JOTOBOP, KOTOpBIe IMyOIMKyIoTCsa Ha BeO-caiite Omeparopa
v/mny npepocraBagiorcs B LleHTpax mpomax U 06CTy>KUBaHUS.

18.10. OmepaTop BIpaBe IIOJHOCTBIO MJIM YAaCTUYHO IlepelaThb CBOM IIPaBa, 3aKpeILIEHHBIE
Abonentckum CorameHueM, WIH YCTYIIHTh CBOM 00s3aTeIbCTBA Apyromy auiy 6e3 Bamrero
COTJIACHA.

18.11. Hmusie orHomenus Mexay Omepatopom u Bamu, He yperynupoBaHHble AGOHEHTCKUM
CoranreHreM, peryJIMpyIOTCS B COOTBETCTBUU C [efCTBYIOIIUM 3aKOHOAATeIbCTBOM Pecry6inku
ApmeHus.

18.12. Eciu xakoe-nmu6o monoxenue AGoHeHTcKoro CoryameHus O IOJINUCKe OyeT IMPU3HAHO
HeJleHICTBUTEIbHBIM, OCTaIbHBIE IIOJIOKEHUS He OyIyT U3MeHEHBI ¥ OCTAHYTCS B CUJIE.

18.13. Hacrosamue YcioBua, AGOHEHTCKUM JOTOBOP COCTaBJIE€HBI HA apMAHCKOM S3bIKE, HO MOTYT
OBITH IlepeBeJleHbl X OJHOBPEMEHHO OIYOJMKOBAaHBI Ha NPYTUX A3bIKaX. B ciyuae mpoTuBOpedns
MEXZy apMAHCKHUMHY U APYTUMH A3bIKaMU, apMAHCKasg BePCUA UMeeT IPeHMYLIeCTBEHHYIO CUITY.

19 Ilepexopmsle MONOXKEHMA

19.1. Hacrosamue YcnoBus N0 UX BCTYIUIEHHSA B CHJIY PacIpOCTPAHAIOTCA Ha BCe IIpeAbIAyliue
Abonentckue [loroBopsr (mopmuckm), 3akimiodeHHble Mexny Omeparopom u AGOHEHTOM, U
IIpeloCTaBJIAeMble HAa UX OCHOBe Y CJIYTH.

Pexsusutsl Oneparopa

OrkpsITOe akuuoHepHOe 06mecTBO «TemexoM ApmMeHua»
Appec: Eperan, mpocmext AsatyTau 24/1
WuTepHer caiit www.telecomarmenia.am







