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PUJDPUL 1

Unwplju.

1.1 Unyu 2z20UNULUYUSPL NMUSUUULLENT  uwhdwund ko «SGLEUNU  ULUGLRU»  pug

pudubnhpuub puybpmpjut Ynndhg $hqhjujutn b hpwdwpwbwlwb whdwbg hwbpujht

hLEyupnuuwghtt hwynppuljgnipiut b wyp Swowynipmiutph dunnigdwb punphwinip gpnyputpt nu

yuydwbttpp b hwighuwinid  Ownwynippiuttph dwnnigdwt wuwydwbwghp  Jupknt

hpuwwpwlwihtt wpwewpl: Zpuywpulughtt Muydwbibpp (wunthbn Mupdwitbp ) ponjugus

ki Pmdhuiitinhg, Ywnbkphg, Lipwljtntphg, Gaputhwulhy b Uagnidwiht npnypubphg:
1.2 Mwypdwubbpp  hwdwpynid G pwdwinpph/hwdwpunpnh Ynnudhg  wdpnponipjudp U

winfkpuyywhnpbb phynii]ws (whghuynunplus)

Ownwynipnibitiphtt pwdwnppugpytnt ghunidp (nhunid/hwyinp) wndknt, hunbpubn
Juyph, My Team hwtjJush thongny fud tntnwph ud optipny utnnnwuphtt hwjwuwptgus
dwpdhtph  Juybpugdudp  jhwgnpugph hpdwt Jpu hwinbu tynn  Fwdwnpnh
ubpluyugnigsh Ynnuhg dwdwnph b uyuwuwpdwb fEnpnt jud Owbpuwnnph wniithg
Ownwjnipjniuitiph Judwunp hpwljwuwgutint 1hwgnpnipnil niukgnn
wudhi/wohiunwlght ukplwywgubkint wwhhg,

Owbpuwnnph Yuyph, My Team hunjtjjush dhongm] phunid tbpluyugibint nhupnid’
pudwinppuqpybintt munnJus gnpénnnipnitubpp (hwdbjwsh ubppbotund, gpuugnid
Juypnud, hwdwywwnwupuwt gnudwnph Jdwpnid b wyjy) wjwpunht hwugubint yuwhhg :
Eljunpuljut  wpwbuygnpnh  (hgpwynpiwl  Swpugmpmutbph dwnngdwi phypnd’
Zwdwhnpnh, FPwdwunpnh Ynnuhg Team Energy hwibjywsh ubppinudwt b wyy

Swnwmpinithg ogunnybintt ninnus gnpénnnipmniutbtph hppujutugdut yuhhg:

1.3 Zmdwpnpyp/Fudwbnpyp Jupny £ ounygb Muwypdwtbbpp pbgniul]  (wygbyunuynpl) twb

EiEjunpntwght tnubwlny: EjEjunpntwht tnpubtwlyng pudwbnppugpdwt upgp mbnunpdus

Owtpwwnnph htunkplbwnwght Yuypnid: Udbjht' https:/www.telecomarmenia.am/hy/esim

1.4 Qhuljuwubiny wy) gpoypubphtt’ unyu NMuydwtubkpp vhwdwdwbwl hwinhuwtind i Oykpunnnph

ynnuhg unyt wnwpluyh yepupkpyuy hpuwwpwlyws twpijht Muydwiuubpp 2021p. wyphih 12-hg

unp judpugpnipjudp hwunwnbint wpwewply: Uhtsh updws wduwphyp Muwydwittph yEipuptpjuy

gpuwynp wnwplnipnil jud twhehund Jupdws yguydwbugph gunupkgdut yuhwiy sunwbiunt

nhypmd’ unyu NMuwydwubttpp jhuwdwpdtt Fudwinpnh Ynndhg qupénnnipjudp wdpnnonipjudp



wligbyunwynpjws, bpk ydws wduwpyhg hbknn pwdwbnpnp swpnibwlnd E oquuyby
Ownuwynipinibbnhg:

FUJPL 2

Uwhuwiunidtbp .

2.1 Ou.lhpunnnp‘ «@hU SELEUNU UrUtubUs muypwipwyhtt tpwh tkppn hwinku tynn «SELEUNU
UrUBLRU» pug pudibnhpulub phytpnipmb 22 hwipwiht swpwympnibbtpp jupguignpng
hwtdtwdnnnyh b ZbEpnitunwwnbunipjuit U pwnhnh hwbdtwdnnndh Ynndhg wpudwunpqus
lhgkughwutbtph & poyjnynipynibubph hpdwt  Jpw  ZZ-md hwbpuyhtt  HEjwupnuuwght
hwunnppulgnipjut, hipntunwwnbuwght b wy) Swnwynipniutp dwnnignn pubpnipmnii:

2.2 Owykpuninnpp llm]p‘ Owytpwwnnph wwonnwlwh hinkpibnwiht jujp www.telecomarmenia.am:

2.3 Zwupuyght fEjunpntwght hwgnppugnipyjut b wyp dwpwynipiniiiitp’ Owybpwwnnph Ynnuhg
dwwnnigynn dSwnwjmipjniutikp, npnup thpunynid, puyg skt vwhdwtwhwlynid unyt Muwydwutbph
3.1 Jhwnniud updus guuyny:

2.4 Oybpuwnnph  S8whg Yuwd Swbg' Owbkpwwnph Ynnuhg owhwgnpéynn Ehjwnpnbught
hunnppuljgnipjub guig hunnppiwb hwdwlupg, hul hudwyunwupwt ghypbpmd Gwb
dhwgunn-wipwnny jud ninnopnnny vwppuwynpnidubp b wy) ptuniputibp, npnup poy) B tiwhu
hunnpnby nknkjunym et/ wqnuljikp (uhgugkp ) oyynhjudwipuptjught b/fud wy nkuwgh
dupnijuny] (wjunthbin’ Udpuljgdus gubg), nwnhnuphpbpny jud wy HEjupudugihuwlwi
Uhongukpm], wyy pynid’ wppubjulughl guigny (wjunthtn’ Cupduljwi gubg):

2.5 8whigh Owdynyp wohwphwgpuljut Juyp/inwpwusp, npnbn (aph vwhdwbikpnid) wolju
Owtpuinnph Udpujgws guigny (Udpulgluws guigh swdynyp) W/ljwud Swpdulijwub guigng
(Cwpdwuit gwugh bdwsynyp) dwwnigynny Owpwjnipniiubphg oquybkint wbkuuhjujwuu
httwpuynpnipniup: Swugh dwéynyph, npu uwhdwbbbpnd dwwinmgynn Swnwympniuubkph,
Jhpwryny wbkjuuninghwubkph JEpwpbkpuy  dwbpudwut  wnbnijunynmpmpiip hwuwubh b

Ouytpuwwnnph Juypnid https://www.telecomarmenia.am/hy/coverage-areas hnniuny:

2.6 Ubdiwful gpuubiyul] Owybpuwnnph Juypnid pudwiinpnh wdwlwi kop/inhpniypn, nph Uhgngny
Pwdwlnpyp Yupny E jupwywpl) hkpwhwnnppulgmpjut Swnwympmniubpp wowig wyghibn
jwdwnph b uyuwuwpfdwb qpuubiyul): Zbwpwynpoipnitt ju  dhwgul] jud  wipwnty
Swnwjmpjniuttpp, thnjpul] vwuqbuyhtt hwptpp Jdupdut jutpwddwpughtt hwdwljwpgnd,
dhwtw] wngutg Juuht b wyjb:

UnJtijhtt’ https://www.telecomarmenia.am/hy/mobile-services/private-cabinet/120

2.7 My Team huntjwd whpnyp, nph uhgngny Zwdwhinpn/Fudwinpnp Jupnn L juwnwpb
pwdwunppugpduit hkn  juwyws Owbpwuwinph  Ynnuhg uvwhdwidws b poyjuwnpbh
gnpdnnnipniiubp, hnthnpunipinibkp, htyyhu bwb Swinpwiiu Ownuynipnibbbph dwnnigdut
wntsynn mbnkynipnitubpht, thnthnhnipmiaubph:



UnJthtt’ https://www.telecomarmenia.am/hy/my-team-armenia-terms-conditions

2.8 Jw&wnph b uyywuwpljut YEnpnt (bkp) hwdwhinpnubph/pudwinpniph vyuwuwpuub hwdwp
Ouytpwwunph Ynnuhg wnwewplynn Ownwnipjnibttph b uwwppwynpnidubph Juwdwnph b
uyuuupuut duuttwghnugus Yeunpnu(ubp):

2.9 Unguitig ]uulhnl_p‘ Shpnype Owbkpwwnph Juypnwd, npubn hwdwhnpyp/pudwbnpnp jupnn k
Swiunpwiw] wnguilg Judwppnid welw hwdwpubph b vwppuwynpnidubph guulht, uwnwbwg
wupnnowljuwt  wnbkntjuwnympmt  wn  wwppwynpmdubph wbjuthjuwlwt  pumpwqpkph
Ykpupkpyuy, husybu twl weguig Yubjuhl jud wyuehly wwppbpulng dkep phipk) Judwunpnid
wnlw hwdwpubpp jud vuppuynpnidukpn:

UdJthtt’ https://www.telecomarmenia.am/eshop/hy

210 Unbwnwlwugph llhhmpnh‘ Ouybtpwwninph  dwutwghwnwgué uwnnpupwdwinid, npunkn
quuquhwunpbiny b/jwud gpuynp hupgdwt dhongny wughtiny hmdwywnwupwt tnyuujubugnid,
Pwudwtnpnp Jupnn E wnbknblnipmnit vnwbw hpkt dwnnigynn Ownwynipiniuttph, hwyquplyus
J&wpubph, dwwnnigynn hwybjuy  Swpwympnitubph, hyywbu twb  Ownwympnitubph
vwhiwbwhuldul/juukgdul (qunupkgdui) yundwrbtph Ypupbpu wihpudbonnmppub
ntypnd  ppwjubtugubing Owpwynipniuubph winhjugnid/wyulnhjugnid bt unnwbwnyg
wkfutihlulul wowlgnipm,

211 Cpowhwluyhl yuylwiughp (Zhdbwlwb ywplwiwghp), npp jupoud £ guugus $hqhljului
Jud hpwjwpwbwluwb wudh htiw, Epp yEipghtiu gutynipint £ hwjnunid oqunngbint b U SGLEUNU
ULUBLRU» R tkpunjuy «SELEUNT ULUBLRU» LRC §nnuhg dunnigdnn swnwynipjniiibphg:

212 Zpdtwjwi wuydwiwghp «SGLEYNU ULUGLRU» RRC Ynnuhg hwdwjunpph htwn Yupyny
wuylwiwghp, npht §hg Jupnn b bbpluyugdb] wy Swpuynipnibbbph dunnigdwi tnp ghund
hwyuntp:

213 Pwdwinpyught  Mwplwbwghp Unyt  Nwjdwibbph 44 Yhond  wwhdwi]ws
thwunwpnptph  wdpnpenipni,, npnug  hhdpny Zhdbwlwh Nuydwbwgph  opewbwlnid
Pudwtnpphtt dwnnigymd ku Swnwjnipiniukp:

2.14 Thunud-huyun Owbkpuwnnph ynnuhg dunnnigynn Ownuwynipiniuubpht
pudwinppugpybint hrwunwpnph  Abwbdny, npnd  hwdwpunpyp/pudwinpgp pbupnd k
Ownwjnipnibitph gutlyp Wiwd wjit Uujugiughtt Qupbkpp(utpp), nph (opnbg) yuydwbbbpng
gutjuinud £ unwbw) OCwnwynipniu(ubp)p:

215 Pwdwinpy gubljugusd wid, mu htwn Jupyt) b Pudwbnpyuhtt Mupdwbwghp:

2.16 Zm&m}unpl}‘ guujugué wud, ny nhukp £ Oywbkpwwnnphtt dwwnnigynn Swnwynipjniiubpp
Ybpwpbpu wbpbjunynipmpnit vnwbwmn,  Swpwympnibtbphtt pwdwinpyugpdtne jud
Jwdwnph Eupwlju uwpptp, vwppwynpnidubp dtpp phpknt hwdwp:

2.17  UYnpynpuwnpy Pwdwbnpy webnpughtt b ny webnpughll juquulbpynpnibibp, withwn
dnttupluwntpbp, nud htwn Yupyl) E Fudwbnpnughtt Mwydwbwughp:



218  Unmui(kp) Owhpwwnnp b/jud Pudwbnpy:

219  Swpuwédp' phwlwpui/ptwllih wnil, wpwbdtwwnnil, gnpéniubnipjutt hwugk jud wyy
tyuwwnuwlht Swpwynn wwpwsdp, npunbkn Fwdwbnpyp gubjwinud t uwnwbw] Owybkpwwnph
Udpulglus guign] wyy pynd hnbpubnh b wy sunwmpinibubph tbpundwdp, ualjugiugh
thwpbpttpn] duwnnigynny Owowynipmniu(ubp)p:

220 Pphhuquht hudwhupg  wjnndwnugws hwdwlupg, nph dhengnd  hwopjundmd  E
Pudwtnppht dwwinnmgquwsd Ownwjnipjniutbph wbuwlp, sdwywip, wpdbpp, dbwynpynd bLu
hwphdubtpp, hwrquplynud Eu Pwdwbunppubph wwpupbpp, uwnwgdws Jdupnudubpp b
Utpyuyugynid withngh wpyyniupubipp (punjusp):

221 Zuwohy' Fhihuquyhtt hwdwlwupgnid JEpniswljut hwpdupyh nkghuwnp, npt ogunugnpéynid k
ZupJupyuyhtt dudwbwjuwhwnjuénid fudwinpnhtt dwwnnigynn Ownwyninitbubph Swqujukph b
npubg nhiwg quidydnn Ywpnidibph hwpduodwi hwdwp b Ghpyuyugdmd  Pudwbnpyht
Jdwpduic:

222 Zupyuplughtt  dundwbwlwopewl’ opwgniguyhtt wdhu, nph  phpwugpmd  hkungwpught
hudwljupgh FPudwiunppubphtt dwnnigdty tu swowynipmiuatpp: Yuthowdwpughtt hwdwljupgh
pwdwunprubph hwdwp vwhdwiynid kb wy) dudljbnubp:

223 Pphugh Op'  hwpqwpluihtt dwdwbwluppgwuhts hwgnpynn wdujw npnpwyh op, kpp
wuthnthynud £ hwoqupluyhtt dwdwbwluopowinid htwnddwpuyhtt hwdwljupgh fwdwunpph
dwwnnigué Ownwjnipniuubph nhidwg hwyquplius b Fudwunpnh Ynnlhg dupdwi Gupwulju
gnudwpp, nph hhupny dbwynpynid £ hwohyp (uyt jhtunud Ewdudu dke Ukl op):

2.24 AN (account number) pytph hudwlgmpnii- oqunugnpdynmid Lt Fhihuiquyhtt hwdwljupgnid
pudwinpgh inytwjutugdwt tyunwlny, npp Jhwdwdwiwl hwdwpynd b pwdwinppuyghte
wuiwugph hudwpp:

225 Qunmutwpwur’ Ownwjnipjutt npnpwlh wmbuwlubphg oquuykini, hsyhu twbk Undtwlul
qpuubiyul dntwnp gnpstint hwdwp pudwinpph Ynnudhg npnoynn mmwnkph, tpwittph Whwd pdtph
hwdwlygnipinil, nplt ogurnuugnpéynid L puudwinpnh tnyuwjuiugdwt hwdwnp:

226 Uwlwuqiught Qupbp(utp)’ Owhkpwwinph hpwwwpwluwyhtt wpwewply, npp vwhdwunwd £ kY
jud dh pwth whkuwlh dwpwynipniuhg, wyy pynud Qupkpltphg oquybkint uwlwqubpp,
wuydwubbpp, wmnwtduhwnlnipniuttpn b wy mbnbynipemniaubp:

2.27 Ownwmpnibubph @upkp(utp)’ wdpulgus b ppowghtt gumugtkph wmwppkp’ wy pynud TV
Ownuynipjnitibp hp dbky tkpwnnn b Uk widubdwdp nt wpdbpny (uwlwquny) hwyquplyny
Ownuwynipiniubph wdpnnonipjnii:

228 Poouyht Juuwh Ownwmpnibiubph twpbkp- npnpwlh  Juybpulwinipyut  dudlhnny]
poykubph, hunbkpubn MB-h, jupd hunnppugpmipinitiubph b wy) Swpwympnitubph tbpundwdp
thwptp, nphg YJupkh Eooqul) wnwig plpwghl Uwjuqiuyht  qrupbpp  thnjubin
wihpudbownnipjui:



229 Zbpwpnuph hwdwp' 22 bhwdwpwgpdwi  wywbhg Owbpwwinphl, hull swpdwlul
htnwpinuwlwuyhg W/jud Zwdwuph Sknuihnjubjhnipjut Swpwmpiniihg oqgunybint wwpwquynud
twlb  EEjupntwjht  hwunnppulgnipjut  Swnwynipmnitibp  dwwiinignn  wy)  owbkpwwnnphtu
npudunpjus  hwdwpuyhtt nhkumpuubphg Owpwynipnitubph  dwnnigdut byuwnwlng
Puidwiunpghtt hwnljugdws hwdwp, npny htwpuynp k twb inyuwuwbwgut] fudwnpnhie

230 Zundwph Shquihnjubjhnipjui Swpwnipinti-owpdwjut juyh fudwinpnhtt htwpwynpnipini
E nnwphu thnjub) pwpduljut juwyh owbpwnnpht’ wwhywibing uyqplwlub oybpuwnnph Ynnuhg
hpkt hwnjugdus supduljut gmugh hknwpinuwhwdwnpp:

231  Spwdhly’ EEjupnuught wnbnbjuwunynipjut Jhwgnpubph wgpbiqughw, npp tbhpuenud E
dwjiuyhtt b Jupd hwnnpnugpnipinibkp (SMS), wqnuljubp/wqnuipwttbp b wy njuukp, npnup
thnpuwtugynid ki EEjunpnuughtt hwnnppulgnipjut guugkph vheongny:

2.32  Uliophtwlwi wpwdhly  dwybughlt npwphyh b jupd hwunnppugpmpmnibbbph (quijugus
wmbuwljh SMS) wbophtwljwl ninnnpymud Jud JEpetwynpnid nhyh owkpwwnph gulg, Jud
oykpwnnph gubigh oquuugnpstwp nhuh wy) owbpunnpubph guighp’ spowtghiny owbpuwnnph
b/jwd wy owkpwwnpubph gwbgkph hbkwn hwdwigdwb Jwwninhubp nt Yhnbpp, wulwje
Jhpwnynn mkhtuninghwubkphg b wpdwtwgpnipiniiutnhg ( Protocol ) :

233  Uwpp' Udpulgdus guigny dwnnigynn Ownwynipiniutitp mpudwnptint hwiwp Owytkpwnnph
ynnuhg ogrnugnpsdw hpwyniupny (hwududwt-punnitdwt wijnny) Pudwunpghtt mpudwnpyny
uwpp Jud uwmpptp' hp (hpkug) yunlwubhputpny b duniju(ubtp)ny:

2.34  Uwppunjnpnud’ Ougbpuinnph swipdwluit gutigh b SIM puipnh htin hwdwinbnbjh wkthjulwub
dhongubp (wjutpkwn, dnpbd, ppouyhtt htipwjunu b wyjt) nt uwpphp, npnug vhongny Fudwunpnp
Jupnn E oqunyt) SCwpdwljui juwh guiugny dwinnigynn Ownwjnipjniubbphg:

235 SIM pwpun' FPwdwunpph tnyuwjubwugdwt dheng, npp Fwdwinpnh Uwppwynpdwib htiwn
dhwuhtt wywhnynid L Owybkpwwnph Cupdwlut Swbught b Ywwh Ownwjnipnibubphb
hwuwtbjhnipni:

236 Ubdtwlwh ufjupibp’ Audwiinpyh wintip, wqquintup, shbngwi nwpht, wihup b uduwphp,
wdp hwunwnng hwunwpnph wy; ndjuiubp, npnup poyp e tiwjhu jud jupnn Bu poyp nug
ninuih jud wimnnuyh fEpyng inybwuobugut] fudwiinpph huptnipynanp

237 Ubdp hwuwnwwnng thuunwpngpe 22 Yuwnwjupnipjui Apnpdwdp huunwndus  guilhi
huwdwywnwupuwt wudh htuptnipniup hwunwnng huunwpniyp (UZ2P), nph wuwdkup Ygynid L
hwwjunpyh/pudwinpyh nhudnid-hwynht b hwiighuwinid Zhdtwlwi wuydwiwgph wipudwikih
dwup:

238 NMwhyuwilwh w)wwnwbpibp Owkpwwnph  Swbgh  Yhkpughtdwh, Yhkpulwbqidwi,
Jbpwinpngut, pwupdugdut, pupyujidwt, thnppwphtdwt, wywhywidwt, wdpuyindul,
JEpunuwuuynpdwb, husybu twb Jpwpubph, phpnipniutiph b whuwppnipnibtubph JEkpugdub
Jud tdwbwnhy wy wouwwnwbpkp:



239 Team Energy hunlbjwd udwppdniikph, wjwisknbbph U wy swpdulwh uwwppbpnid
wouwwnbnt hwdwp twpwnbudws spugqpuyhtt hwybws, npp dowlyty k IOS, Android b wy
hwdwlwpgbph hudwp b wywhnymd E ELY-Ubph oginugnpsiwi hupunnpmpinitt’ ijupuljwi
Ubkpktwtbtph dwpwnlngubtpp thgpwynpbint hwdwp:

Un]kyhtt’ https://www.telecomarmenia.am/hy/team-applications/6/

240 Ejupwluwi  wpwbuynpuh  (hgpwynpdwl  Swouwympmb HEjupulut  dbphlwibph
dwpulngubph jhgpwynpnudp Oykpwwnph (hgpuynpdwt juywbbbpnid, husp junwdupynud E
Team Energy dpwqpujhtt hwybjqush dhongny; Ownwnipjub swjuwp quwhwwnynd £ §dwnd-ny:
ElEjupujut mputuynpunh jhgpuwynpdwn Ownwynipiniip sh hwdwpynd Eknpwtubkpghuyh
dwnujupupnid, Judwunp jud Jkpujugwunp:

241 HQhjupwluwh hgpunjnpuiwl juywb (ELY) Hijnpuiwi dhpbwibkph (hgpuynpuiwi Juyjwi,
npunbn  hwdwpnpphubpht  dwunmgynud  Eu  EjEjupuiub  wpwbuynpnh  (hgpudnpdwi
Swnuynipniubn: ELY-ubph guulp wpyws k Team Energy hwybjJuéni:

2.42  Lhgpunnpmu Hhhnpwlub dkpkiwgh dwpnlngh (hgpwynpnud, npp wbmd b Hhjunpulub
Ubpktugh  dwpunlngh jhgpwynpnudp  uljubnt wwhhg dhush dwpunlngh (hgpuynpdui
nunupbkgnudp:

243 Lhgpunpuwi ubuhw - Owpwnipjut dwunnigdwt dwdwbwlwhwwngws, nph plpwgpnid

1hgpwynpynid k£ EEjunpuljut dkpktuwgh dupunlngp:

FUJDPUL 3
Uwwnnigynn Ownwynipniibkp
3.1 Unyu MNuydwbubph opowtwlnid Owbtpuwwninph Ywd npny Swowynipjnitiubph  phupnid
Ouytpwwunph Ynnuhg twppunpws Eppnpny wtdh hbn hwdwnbn dwnnignd o hbnlbyuyg
Ownuynipjniukpp
o  Udpulgws Juwh swinuynipjniuubp.
< Lujuwpbpun htnkptbn hwuwtbjhnipjub swnwnipniuattp
< Stuwjwpdnyph Swnwnipnia (VOD)
e Poouyht uugh Swpuwympniutp, wyn pynud.
% Shuwquugh dwrwynipnibtp (videocall)
< SYjujutph hnpwbgdwt Swpuynipniuutp (DATA)
< Yupd hunnpnugpnipnibibph Swewynipenit (SMS)
¢ [P hipntunuwnbunipjui swpwynipinti (IP TV, OTT, wkuwyjwpdnyp), (TV swnuynipiniiitkp)
o Zunflipuy wpdtpm] Swnuympniutibp (VAS)
e Sphdnt Swnwympniutp
¢  Unpunpwuwnhy pudwinprpitphtt npudwnpynn VPN, ICloud, Hosting bt wy) Swinuynipjniuaubp

¢ buwmtpubunh, WIFI npudunpiuivuljnhjuglut sunuympinii



¢ Lpwgnighs uwpplph mpudwugpdui b jpugnighs dunijuutph dntinnwddwu Sununipinii

e Zukpuésttpny Owbpuwwnnph Ynnuhg wpudwnpynn Swnwympenibubph hwdwp Jgwpnd
Juunupknt Swnwympnii

¢ Etjupulwi wpubtiuynpnh thgpunpuiw Swpuympinibibph dunnigmy

e Zhnwhuwnnpnuljgmpjwi b wy Swnuynipimuubp:

FUJDPUL 4
Puduwinpyugpnid, Pudwinpyuyht wuydwhwghp

4.1 Unwohtt wuquud Ownwynipnibtitphtt pudwinppugpdwi hwdwp Zwdwjunpnh Ynndhg wndknt
Jud Hbjupnuughtt bqubwlnd, wy pymd Owbpwwnnph hunbpbbnwht Yugph, My Team
hwtjwsh vhongny ubkpluyugdus nhiunid hwyjnh hhupny, jupynud k Zhduwlut (Cpowbwmljuyht)
wuydwwghp, nphtt jgynmd £ Pwdwinpph wbdp hwunwnng hwunwpnpeh (UZQ@) upwp b
hwdwpynud npu wipwdwb duup hwybpjusp:

4.2 Yhunid-hwynnid FPudwinppt punpnud B Qwnwynipnitibph gutlp W/jud wjt Uuljuqtuwht
Qupkputnp, nph (npntg) wuydwtbpny guujwiunid £ unwbw) Ownwympniuubpp:

4.3 Pwdwunppuyhtt Nuwjdwbwghp Yupbint hwdwp Yhdnwd-hwynhtt jhg tbpujugnud  Eu
Owtpunnnph Ynnuhg ywhwbgynn wy) huwunwpnptp, npntp hwunwnmd ko hqhjuljub wudh
hupunipyniip (U2®), husyundwi/phwlnpyub, wdpulglus guigh supwmnipmibubph nhupnd
npu (mpuig) dwinnigdw hwugh, hpuwjuwpubwut widh nhypnid” ywhknwljub gputgdwi jud
hupugptt  hwpyundwt  wdjujukpp, wbopkuh, hull wuhpwdbynmput phypmd twb
{hugnpjwsh whdp hwunwnng hwunwpmnpep, (huqopughp b wyjh (wjunhbn Mwhwbenn
Quunupnphp):

4.4 Zpduwuwb wuydwbwghpp, nputt jhg tnp Swnwynipjnibubphtt pudwinppugpybnt ghunud-
hwjntpp unyu  NMuwydwuubph, Yupyws hwdwdwjtwgptph, wnwbdhtt Ownwynipjnibubph
dwnnigdwt hwnnt wowewnljutinh, vwjuqubtph, Ownwmpnittbph/Uujugqiuhtt Qupkputph
Jtpwptpu) Oybkpwwnph Juypnid, My Team, Team Energy hwybjJwsutipnid hpuwwpulus
tjupugpnipju, wupdwbtbph nt vwlwqubph, htyybu twb pipupwisinip Owpwynipnihg
oqutint pupugulupgtph, Utdtwlwubt ndjujubph doujdwt punupuljuinipjut hkn dhwuuht
hwinhuwinud £ pudwinpyuyhtt wuyydwbwghp:

4.5 UpJws thwunwpnptph dhol muppuptpgnidubph b hwjwunipniiubph wpjumpiut phypnid
npuiip Yhpunynud Eu hknlyw) gbpuljuynipyudp” Zhdtwljub wuwydwiwghp, Fhunid-hwpn, Uudp
hwunwwnnn  thwunwpninp, hwdwdwjiwgpkp, Zwwnnil] Nuydwbbbkp, unybt Nwydwbbbp,
Ownwjnipjniiubph/Uwljuquuyht hupbputp, Uuljuqubp:

4.6 Zpduwwb Nuwydwbwghp Yupkhu pwdwinpnh wtdtwlut ndpujbkpp wjundun jupgny

huwdwlwpg ubpphnubini, hull hbnwqumud ppuugnid Lunnmdubkp juunwpbnt btywnwlng



Owybtpwwunptt ppwjuwunt E FPuwlsnipjutt whunwlwt nighunpnud (EYGLY) Juwnwpl;
hwupgnidubp:

47 NMuydwiwugpmd Pwdwiunpph wbdtwlwt ndjuyubkph Yphywlubkph phypnid Owbkpuwwnnph
hpwyniup nih junwpbjnt ninpnudubp Zhdtwwt guydwbwugph wipwdwt dwup hwinhuwgnn
Uudp hwmunwwnng thwunwpnphtt hwlwyuwnwujuwie

4.8 Pudwunpph  Ubdtwlwt  wdjujubpt  oguuwugnpdynid  Eu  «Uwdtwlul  wndjuyutph
wuownywunipjut dwuhb» 22 opkupny, unyt Nuydwbibph wipwdwi dwup hwinhuwgnn
Ouybtpwwnph Ynnuhg dwldus «Ubdtwluwb wndjujubph dowldwt swunignid/Undtwlumb
wnyjuutph yuwonwwiunipjut Lunupujuiinipjudp» vwhdwdws tyunwljutpny:

4.9 Oytkpwunph Ynnuhg wnwowplyny Ownwnmipnitubph wbuwlubpp, Wwpwugpnipmniiukpn,
npuig  dwnnigdwtt  wpwbdbwhwnlnipmiiubp. nt uwwlwqubpp, hyybu bwb
Ownuynipinitbpht ykpwpbpnn pojnp mbknbnipeniaubpp vwhdwbynud o Owbkpwwnnph Ynnudhg
b hwuwubh i Oybkpwwnnph uypnud, Ywdwnph b vywuwpluwb JEtwnpnund, pyyhu twub
Ubudtwljut gqpuubiyuljh, My Team hwykjJwush dhongny:

410 Cuwn dwwnnigynn Ownwjnipjutt wnwdtwhwnlmpnitubph® Oybkpwwnnpt hpwyniup nitth wyy
Ownuwynipiniihg oquykint thunid-hwjn ubpuyugpués wudh Jud whdwbg dpbiph hwdwp
uwhdwl] wy wuwydwbkp, npniup Jjudpugpdtt Unwowpyh Ljwpugpny W/jwd ghuinid-hwjunny:

411 Uwuwinigynn Swnuwynipjnibibphg  oquuybint  wuydwbwghp Yupknu/jnstn, ppuinud
thnthnnipniuubp b jpugnidubp juwnwpbng, htyybu twb hwdbju) wy) Swpwnipniutbp
dwwnnighnt nhunid-hwynkph dukpp b pnduiinulnipiniup vwhdwignid i Owybkpwwnnph Ynnuhg
b hwuwtbih tu dwdwnph b vyuwuwpldwt jEunpnutubpnid W/jud hunbpubnwhtt juygpnid:
Pudwunpph Ynnuhg ghunid-hwjnbph dtubpp syuhwywibint ghypnid Owkpuwwnnpt hpwyniup
nilih ypunnility gpuitip b/jud ptpwgp siw:

412 Npny phwypbpnud Fwdwunpnujhtt Mwyjdwuwghpp upnn b Yupdl] npnpwlh dwdlbwnny®
Owybtpwwinph FPwdwnpy dbwnt wuwpunwynpmpjudp: Uyn  dwdibnp  jpubtwnig hbwnn
Pudwunppuyhtt Muydwiwghpp hwdwpynd £ winpny dudtnny Yupdws, tph wjt sh nidynid
Pudwtunpph jud Owybpwwunph Ynnuhg Puduinppuphtt Muydwbwgnny, uny Muydwbibpny jud
opkiipny vwhdwdwsd fupgny:

4.13 2z opkuunpnipjui sppwbwljubpnid Owbpuwnnp hpwyntup niuh hpwdwpyt] fudwinpyughe
NMuwydwbwghpp Jupkniyg b/jud Ownwmpnibtbphtt jud ppuwig dh dwuhtt hwuwbbjhnipiniu
wywhnybkjnig htnlijuy hhdptphg ptniq Uklh wnjunipijut nphypnid’

4.13.1 Zw&whunpnp/pudwinpnp Owbkpwwnnph uundwdp niuh squunupdus
wuwpuwynpoipnibibp Wjuwd  vwhdwidws  dwdfjniubpnd Jfwpnudubpp sjuunwpbne
nhypnid, Uhwynquwih Yupgny hpwdwpyly b fwdwbnpyught Twplwbughpp junwpljng
nwsyws hwdwpbnyg wyu:



4.13.2 Swpuwsépp quuynid E 8wtgh Sswdynyphg nnmipu Jud quuynud b Swugh swblnyph
uwhdwbubpnud, uwwluyt  Ownwmpmitubph dwwnnigdwt hwdwp  wbkuthjulub
hwpunpmpitbbpp puguijumid Eu/ugundt) & (ophtwly duympuibph pubwli wyy
tnwpuwspnid/okupnid, ud nju) hwughknid dwnijuibp wtgugubint hwdwp sjub wthpwdtown
Eupwlwunnigyusputin. ghnnwhnptp, hbbwuniubp b wy) jud puguluynid tu wihpwdbon
poynynipniuubp/hudwdwyumpinitutp’ Ownwymipnibubph  dwnmgdwbt nignywsd
wpjuwnwipubph juwnwpdwt hwdwp, (hwugnp dwpdhtp pny; sh tmwjhu ppuubwugtbino
otipnid dwnijuikp Untilnwdtint wohtwwnwupkn:

4.13.3 Owytpwwnnph Ynnuhg Smpwspnid dbl wy) FPudwunpnujhtt wuydwbwgph opowbtwlubpnid
wppkt hul] dwnnigynmd b yuwhwbeynn Ownwynipniutbpp:

4.13.4 Pudwunpyp Owbpwwnnph tjuundwdp ntuh sjunnwupduws yqupunwynpnipniuubp. sh Jawunpky
twuhunud hpktu dwnnigwé swnwynipniiubpnh ghuwg:

4.13.5 Pudwtnpyp, bwjujhtinid oquytny Owbpwwnph Ynnuhg wnwewplynny Ownuynipinitbnhg
(wyn pUnud’ fupwlthy wnwewnltphg), ujunty t Pudwinppughtt Mupdwiwgph wwpdwbbkpp,
sh Juunwunt] Jdwpnidubp ud pnyy Ewndb) Yenshputp jud swpwowhnidukp:

4.13.6 Owbpwwinph Ynnuhg vwhdwius duny skt ubpluyugyt] wwhwbeynn thwunwpnpbpp
Yhunid-hwjnp W/jwd wy withpudbon mbnkynipniuubpp:

4.13.7 Pwdwinpnyh Ynnuhg ubpuyugdws hwunwpnpebipnud jud wnbntinipniutbipnd weju
YtnShpubp Jud uppuy myjujukn:

4.13.8 dfwpnitwlnipyutt unmquub pupuguupgbiph wejumput phypnid Ownwynipjubp
pudwtnppuqpybint hwdwp ghunny wbdp quwhunynd b withniuwh qupuuywt jud sh
pujuwpupnid  Oybkpwwuinph  Ynnuhg wdjuy  Owpwynipjutt hwdwp  uvwhdwidws
Jdwpnitwlnmpjui b tdwbwnhy wy) wwhwbetbpp:

4.13.9 Swpwédpp, npunbn whwp b dhghjuljui wbdht dwwnmgbt Udpwlgqus guigh
Ownwjnipjniutiipn, Owkpwwuinph quwhwwndwdp hwinhuwinid juwd Swpwnid L nplk
hpwjwpwbwlwt wbdh W/jwd withwwn dkntwpljunppng thwuwgh gnpénibbnipyub Juyp
b/jud bhqhjuljui wudh Ynnuhg owhnype vnwbtwnt jud wy; ntnbuwljub gnpéniubknipmniu
hpwljwwgubint tywwnwlny ogunugnpdynn wnwpwsp:

4.13.10 Swpwsdph  ubthwjwiwnbpp  Wwd  hwlwubhwubwntpp phdt] o Owbpuwnnphi’
Swpwépnid Ownwympnitibph dwnnignidp punupkgutint hwdwp:

4.13.11 Npny phwpbpnud, Epk ophtwy nhunnp snith donwlwb puwlmput Juyp 2Z-nud,
hupqunqus sk 22 wwpwspnud, 22 punupugh skt jud 2Z-nud ynibh hwdwywuwnwuppwb
Jugnipjut upqufhdwy Wud Owbpuwnnph Ynnuhg twpwnbu]ws wy) phypbpoud,
Owtipunnpp Jupnn £ hpuwdwpdt) fFudwinpnughtt Mujdwbwghp juptinig jud gpu jupudwt
hwiwp Jupny k wpwewnpty jpugnighs wuwhwbebtp Yud wwydwbibp, wyy pynd wwhwbehy
wupunuwynpnipntbiiph junwupdwt wywhnydwt vhengubp (nhynghw):



414 Pwdwinppuyhtt NMuydwbwghp Jupknig, Owpwynipnibubphtt jud npwtg Jdh  dwuhb
hwuwttjhnipnit wywhnybinig, Uwppwynpnidubph Judwnphg jud gnidwpwihtt vwhdwbwywthh
uwhdwinidhg Jud thnthnjunidhg wnwy Owhpwwnptt hpwyniup niuh hpuljubwgul] pwdwunpnh
Jdwpnitulnipjut unnnignid opkuipny swupghjjwsd gutjugus tnubwlny b wnpninhg, wyn pynd
Pwdwinpnhg  wuwhwbgbim]  ubpljuyugws  nbnbjungmpemip  hhdtwdnpnn - jpugnighy
thwunwpnptp, Juuwpbn bhwduywnwupwt  hwpgnudutp W/juwd  wgwhwiel]  jpugnighs
wwwhnydwt vhgngukn:

415 Ouybkpwwuinptt hpuyniip mbh wwhdwbwihwll] mpupubynip Fudwinpphtt wpudwnpynn

Uwpptph, Uuppuynpnidutnh b SIM pupwinp jud Ownwjmpiniubph putwlp:

416 Ywy hwunwwnbny hwdwhnppubph vywuwpdwt jEutnpnuh htn quugh jud juwyh wy

dhongutpny b wugubingy Pwdwbnpph tnyuwljuwbwgdwt thoyp' Pwdwinpgp Jupnn b wjuyhup

thnthnjumipniuubp junwpl] Fudwinppuihtt Muydwbwgpnid, npnup payjuwnpkih Bt hwdwpynid

Owtipuwwnnph Ynnuhg:

4.17 Owbkpwwunpp wpwtdht phypbpmd (unyh Jhnnmd woYws wwpdwibbkpny) hEpwnuwljugm]

Ywnpnn Ehwintu qu Fudwtnpphtt hwuwibh wowewnpynipiniuitipny, npnighg ogunnytint fudwunpnh

guulnipjut phypmd Pwdwunpnuihtt wuwydwuwgpnid thnthnpunipnit juunwpbne npik gqpuynp

thwunwpnipe Gnnutph dhel sh upynud, hul huuwunnuip (wywgniygp) we wyb, np Fudwwpnyughb

Nujdwbwgpnid thnthnpunipniuubpp juunwpyb) Bu b pugniubh Bu fPudwinpnh Ynnuhg, hwinhuwinid

E Pudwunpnh Ynnuhg junnwpdws wnwght Jdwnpnidp:

4.18 Pudwiinpnh tkpluwyugnigshtt Fmdwtinpnh winiihg gnpénnmipinitiubp junwnpkint jhwgnpnipinii

npwdwnpnn hwunwpnph gopénnnipjui punupbgdut jud widuwybpnipjut nhypnid Fudwinpnp

wupuwynp L wdhpwybu wmbnkjugul] Owbpuwwnpht: Uhtush btdwt thnthnjunipjut dwuhl

Owtipunnpht nbnkugitp/sntntiugutip pudwnpnh tkpluyugnigsh wuhwgtbph juwnwpdwib

ninyué Owybkpwwnph gopénnmipnitubpp b ppubg wpnynibipnd dwqué wwpuwynpnipniutbpp

huwdwpynud Eu hpwdwswth b junwpdws pudwtinpph winithg:

4.19 Zwdwnph mEnuihnpunipynit wy Oybpwwnnph 8wig jud tnp pudwiunpnuyhtt yuydwiwgph upnid,

Jtpswunidubinh unnwgnid, hisytu twl Oykpwwnph Ynnuhg vwhdwqws dh owpp wy) gnpdwppubtph

ntypnid pudwtinpnh tkpluywgnighyp whwnp Eikpluywgh ilwb hpufuum pmt ngnn innupului

huwunwndwdp jud tnunwpwlwub Jupgn YJuibpugpuws (hwgnpuqpbphtt  hwjwuwptgdws
lhwqnpwugph pophliwyp:

PFUGDPUL5

Ownuynipjniubnh dwnnigdwb jupgp b wuydwubbkpp

5.1 Owpwynipniuutpp, pun hpkig wbuwlh, dwnnigymd Bt Owbpwwunph Udpwulgqus b/lwud
Cwpdwlwt Ywuwwyh gwbgkpny, npnughg jnipupwbgmniptt nith hp dwwnnigdub Qwbnbbbpt o
wnwbdbtwhwnlnipmniuaubpp:



5.2 Owhkpwwnph Ynnuhg Udpulygus W/jwud CTupdulwubt jwwh gwughpny Swnwmpniutbpp
dwwnnigynud bt Guthiwddwpwyht b Zknydwpuyhtt hwdwlupgbpny:

5.3 Oytkpwwnnph Ynnuhg twpwnbudws phuypbpnd’ Owpwynipnibubpp Jupnn Bo dwwnnigyly
Ouytpwwunph Ynnuhg twpiptunpws tppopn wwdwig Ynndhg jud hwdwntn: Oykpuwnnpp upnn £
Pudwtnpphtt hwuwubkih gupdub] tppnpy wdwig Ynnuhg dwnnigynyn swpwynipjniuubp’ tdw
Eppnpn wtdwg hbwn hwpwpbpnipniuiipnd hwinbu quny npytu Fudwunpnh gnpswljwy, npp
gnpdnud kL hp winiihg, vwjuju Fudwunpnh hwoyght b hwtdbwpupnipjudp:

5.4 Ownwympniuubph  wbuwfubph b wwlwqubph, Unwewplhh utjwpwgph, Uwlwuqluwght
Qupkputnh, ywupuptnh b qutddusé gnidwpubph yEkpwpkpu) nbinkjuwnynipnit Fudwtnpnp
Jupny L unwbw] dwdwnph b uguuwpldwt JEunpnund, Quqkph YEunpnthg, Uudtwlut
gpuukyulhg, My Team hwtjJush dvhongny:

55 Pudwtnppuqpiut  nbuwlp, Ownwmpmitubph thwpbpp, Uwluguughtt Qupbpp Whwud
Owpwynipjnibiikpp pinpnid £ Audwinpyp’ hp quhwbebbpht hwdwyuinwuuwb:

5.6 Pudwtnppuyhtt Muydwbwghp Jupkjhu Owbpwwnph Ynnuhg phjuyt wyunhjugdnd o wgu
hwytjju Ownwymipiniuukpp, npnig hwdwp jpugnighs J&wpubp skt qwhwugynid (bphk wy) put
uwhdwtuws sk Oykpwwnnph Ynnuhg):

5.7 Owtpwwunph Ynnuhg dwwnnigynn npny Ownwjnipjniutbp Pwdwinpph Ynndhg Jupnp Gu
wlunhjugyt] Aduwjtughtt  dkiynith, My Team hwybjJwsh, Pwdwiunpnh uwwppuwynpdui
Jupqupbkpnudubnh dhengny Yuwd wy bEnwbwlyny, huwsyku twl Owkpwwninph Ywdwnph b
uyuuwpldut Jhunpnt gl bnt jud wy) htwpuynp tnubwlutpny:

5.8 Lwjupwt jpugnighs Y&wpnid wwhwbenn Ownwmpnittbph winhjugnidp, Pwdwbnpnp
wuwpunuwynp E unnigl] wquwndhpynny Ownwynipiniutt oqguiwugnpstint hwdwp hp vwppuynpdui
hiupunnpmpentubpt ot vwhdwiuhwlnulibpp hwuljwiwne hwdwp, ph wpyn’p Jupnn b
unju] uwppuwynpludp oqunyt] winhyugynn Ownwnipiniihg: Zbwpwynp phuljbpp wju phypnid
ynpnud £ Fudwbinpnn:

59 Npnp Ownwynipnitibp  Pwdwbnpphtt Jupnn G dwwnngdl] dhuygt, bGphk Pwdwbnpnh
JhEpotwmjinnught vwppwynpnidp hwdwyuwunwupwinid b udwbt Ownwynipjniuiiphg oquiykjnt
hwdwp wihpudbyn mktuhjuljut htwpwynpnipniuubpht:

510 Oubtpwwnnph §nnuhg vwhdwtwsé funpgny ghunid-hwjnp b Mwhwbeynn hwuwnwpnpbpp
ubpjuyugubing wpdbnt, hwdwdwjbiwghp Yupkny, hull Owkpwwinph Ynnuhg uvwhdwbguws
nhypbpnid bl Yuwh wy; dhengutpny Fwdwbnpn hppudnitip nith thnjubl] pudwinppugpdu
nbkuwlp, Uwuqtughtt thhwpbpp jud dhliungt Uujuqtught twpbpnud jpugnighs wjnhjugyny
Swnwymipniutbph gutlyp : Owbpwwnpt hpwyniup niuh vwhdwb] jpugnighs &wp pipupuwisnip
wypyhuh hnthnfunt et huwp:

511 Ownwmpjniubtbph/Unjuquuyhtt thwpbpubph thnthnjumpnibtbph phwypbpnmd Fudwinpnh

Zupyht wnjw pnuntubtkpp, wjnndwn ghtbpugus wnwewnlubpt nt Swnwynipnibttpp, hyybu



twh wy] wpnnunipniubbpp Bupulu sk Jkpunupddwt jud thnjuwgdwt tnp Zwpydht, Zudwpht
b/jud Ownuynipjutp, pk wy) put sh vwhdwiynid Owykpuwnnnph Ynnuhg:

512 Pwdwbnpph Udbwlubt wndujubptt ognugnpéymd i Ownwynipmniubbph/Uwuljugbught
thwpbpitpnh pudutnppugpdu nbuwlh, Cwnwmpnitubph (pputg nkuwlutnh) thnthnhniput
b jpugnighy Ownwynipjntutiph winhjugdwi, hiywtu twb Owbkpwwnnph Ynndhg Pudwnpnhe
ubntjunynipjutt wpudunpdwt, Ownwynippiuttph ghdwg Jdwpnudubp junwupbne b
Ouytkpwwunph §nnuhg vwhdwbdws wy nhwyptpnud:

513 Ownwmpjul uUh wnwowplhg, npp Eupunpnid L npnowlh dwdjbnnid Owbkpwwnph
Pudwtnpy dbwnt ywpunwynpnipnil, dky wy wnwowplh wugnidp (wnwig Fudwinpnujhb
NMuydwbwgpny/hudwduyiugpny twpiwinbugws mniquipp, hpwdwpwghtp ydwpkny) htwpuynp
E dhuytt vwhdwi]ws dudbnh wjwpunhg htnn, huly dhish gpu wjwpup dhuy Owbpunnph
puguwnhl] huwjignnnipjudp, hwjwpwl phypnid twdwt wbgnidp Ynhndh npybku Fwdwinpnh
unwbdtws wuwpnwynpmpjul jpwpnnd b Oykpuwninp hpwyniup Ynibbtw wwhwbebint
uwhdwtiyus wpdbpubph tmwppbpnipiniip, mniqubpubpp, hpwdwpwghun:

514 Pwdwinpyuyht Muydwbwgph Ynqd qunbun] Pudwinpyp wwihu £ hp hwdwdwjingpniip
Ouytpwwunph 8wugh (b ny dhuyt) dhongny unmwbwnt wy] Juquulbkpwnipmpiuutph Ynnuhg
niuplnn  gnjuqpuiht, webnpuhtt Wjud  wy hwnnppugpmipynibitkp,  iympbp W/Gwd
wnbntlynipjniuttp

515 Mhwunwlwb, gopbunhp b wbknuiwt  huptwjunwdupdut  dwpdhtitbpht Jwwnnigynn
Swnuynipniubph hwdwp vwhdwiynud i «Funwdubph dwuhbs 22 opkuphtt hwdwwywinwujuwng
NMuydwuubp:

PUJDPUL 6

Ownuwynipjntutiiph dwnnignidp

6.1 Oykpwwnpp Ownwynipiniibpp dwwnnmgnd £ 22 opkbunpnipjuiip, hpkt  wpudwunpjus
thgkuqhwutpht b pnywympnitubph, Fwdwinppuhtt Muydwbwgpht, unyt NMuwydwubbpht,
Ouytpwwnph ubkppht pupuguunpgtnhtt b punupuwlwunipniuiiphtt hwdwywnwupw:

6.2 Oytpwwuinph Ynnuhg uwhdwidws phypbpnid Ownwynipniutbtpp jupnp b dwnnigyl)
Ouytpwwunph b hp Ynnuhg twpapunpws tppnpg wudwtg Ynnuhg hwdwwnby:

6.3 Zudwwnkn dwnnigynn Swnuynipinibitkip vnwbwnt tyunwyny Thudnid-hwyn tkpjuwyugubng b
Pwdwbnpyuyhtt wwypdwbwghp Yupkn]  Pwdwinpyp widbpuywhnpkt pigmimd  twlb
hudwuntny dwwnnigynn Swpwnipmniubbp  dwwnnighint tyuwwnwlny Owbkpwwnph  Ynnuhg
twppunpwsd tppnpy wiudh Swnwympnibubph dwnnigdwt wupdwitbkpp:

6.4 Zkpnmuwwnbuwghtt Swpwympinitubpp Jupnn B dwnnigyt] Oybkpuwnnph b Sbuwjunpuju dknhw
Swnwjnipni dwwnnignn wy] widh hbn hwdwwnbny: Cwnwmpnittbph dunnigdut yquydwutbpp
hwuwtbh tu pulbpnipjut Yuyph https://www.telecomarmenia.am/hy/team-applications/3/ hnniuny:




6.5 ElEjunpuut mputuynpunh thgpuynpdwt swnwynipiniuitpn jupnn b dwnnigyt] Oybkpuwnnph
/Jud wy] wudh htn hwdwunbn: OQwnwnipniuubph dunnigdwt yuydwbubpp hwuwibh B

pultpnipjmt Yuyph  https:/www.telecomarmenia.am/hy/team-applications/6/ = Team  Energy
hububnud:

6.6 Cwpdwljub juwh Cwnwmpniuubp twnnigknt hwdwp fudwinpght npudwnpond £ SIM pupun
U Zuwdwp: SIM pupwnp  ubthwumbwnbpp  (puguempudp gpu Jpu quinng  Fudwnpnh
ubthuljutinipjnitip hwinhuwgnn nknkjunympui) Owbkpwwnnph k:

6.7 Zmdwpp hwnjugynid E hwdwduwyt Owywkpwwnnph Yonuhg vwhdwiduws Ywpgh U Pwdwunpnp
hpwyniup snith wwhwbgkint npnowlh Zwdwp, bpk wn Ywpgh hwdwdwyt wjt npudwnpbiny
hudwp vwhdwtquws B wy yuydwtubn:

6.8 Npnowlh uwppuunpbih, gqbntghl hwdwph pbnpnipuivnpudugpdui hwdwup Owbpwwnnpp
Jupny Euwhdwil) jpugnighs ydwup jud jpugnighs yupunwynpnipinibubp:

6.9 Udpuljgqud guugh hbtpwjunuh wbknuppdwt  Swpuynipubt  dwwnnigdut  nbubthjulub
hiwpunpmpjut puguljunpjui/uyuedwt tuuhll nygbhuly wupdwiwugph Jupmdhg hkwn,
Oytpwuinpp  uwhdwbdws dwdjbnnd  wnbpbjugunid  E ghudnpphtt’  wbnd  dbpddwb
hhdtwynpnidubpp:

6.10 Udpwlgdws guiugny Owpuwynipnibubp dwwnnigbint hwdwp Pudwinppughtt Mwydwiwgph
Jupnidhg htun Pwdwlnpnh Swpwspnid Owbpwwnnph dwubwgbnttph Ynndhg vwhdwtgws
dudljtntbpnid wbnunppynd b jupqupbpynmd b Eipujunmiguspp (Uuppp) b dhwgynid
Ouytpwwunph Udpulgdus Sutight:

6.11 ©GBphk Udpulgusd guugh Swnwjnipniubbph dwunnigdut Pwdwunpnpughtt wuydwbwgph
Jupnulhg htnnn wupqynmud £, np mkthjuwt guydwitbkpp pugujumd B jud vwhdwbqus
dudljtnninnid htwpwynp sh 1hunud juy hwunwnt] Pudwiunpnh htn, Owbkpwwnnpt hpwynip nith
mstnt  Pwdwinpyuyhll wuypdwbwghpp, wyy dwuht nbnbjugitng ghunppht’ ok
hhdtw]npoudubpp, huly bph pudwbnpyp sh gubljwinid wyjlu oqufk tpdws sSwnpwynipyniihg
pwdwunprujhtt wuydtwgnh (nidnudp hpujuwbwgynid L wunwtg nkntjugdui:

6.12  Bphk Pwdwinpy mbh wjiyhuh ukpnh$hlugius uwpp, nph dhongn] puwnn Owkpunnnph,
htwpwynp Yihth wuuowd b 8wugh hwdwp widunwig oguyk] Ownwynipjniuttphg, wwyw
Pudwtnpph gutlnipjut nhypnid Owybkpwwnpp Jupnn £ Udpuljgjus guigny wmpudwnpyng
Ownuwynipjnibikpp dwnnigh] wyn uvwpp(bp)ny:

6.13  Unyuny Fudwunpyp hwdwdwjt k, np Ownwympnittbpp dwnnigynid i Owybkpwwnnph S8wugh
wnlju wnbhuhjulwt hutwpwynpnippiutipht b popmibwlnipjutp,  Swugh Owdlynyph,
oquuugnpdynny  uwppwynpniditiph  htwpwynpnipniuiipht ot wpwtdbwhwnlnipniuutph
hudwywunwuiwt b gpuing vwhdwutbpnid:



6.14 Ouwbkpwwnph 8wugh wmbluuhjuwlwb hbwpwynpnipnibtubph, TV swnwynipniuttph dwuhb
wnbnbkynipniutiipp Fudwinpphtt hwuwbih Bo Oybkpwwnph Juypnud, Ywdwnph b uygquuwpldut
Jkuwnpnuubpnid:

6.15 Pwdwunpph Ynnuhg swpdwlwt juwh Ownwynipnibuutphg oquykip 8wugh Owsdynyph
uwhdwbibpnid vwhdwbwhwlws st nuypbnn mwupwsdpny, ek wy pubt sh vwhdwbynid
Owtpwwnnph Ynnuhg fud sh plunid Ownwynipjniiubph knippniihg:

6.16 Ouwbkpwwnnpp, hwinhuwbtwny unyt Mwydwutbph 6.17 Yhnny Fudwtnpph Ynnuhg yquwnowd
1hwugnpus wtd, hpwyniup niuth Fudwiunpnh wintihg puquuptiuuput jud vinnpupudutius
ohupnid wnwtg Umniu ubthwwbwnbpiph hudwdwjimpjut giyh Fwdwbnpnh ohunipniut
(phwupwiup Yuwd ny puwlbih nwpwsp) wughugul) dwnijuutp, hEknwunuwgstp, wmbnunptp
pudwbwpup nntthbp, vwppuwynpnidtip b wy Ynudntuhughwubp (Wkpunjwy wyt nlypbpp, tpp uy
wupnnonipjudp Jud dwutwljhnpht whghugdbnt k puinhwinip pudiwght ubthwljubnipui dhony
Jud Jpuyny, Jud ppu oguuugnpddwdp), tpk tdwb gnpénnnipinibtpp skt pniywugunid okuph
Ypnnnibwynipiniup, skt unspungnunnmd hudbubkpwghtt Yndniuthjughwuknh, otuph dbjumthjuut b
wy] uwppwynpmdubph ptwwunt gnpéntubnipjutp b ppuig hbwnbwbpny skt juwphanygnid
ohinipnitiiph ubthwwbwwnbpbinh® ppkug shumpnitubpp whpwwbnbnt, oguugnpsbtint b
wbophukint, husytu twb punhwinip pwdtwghtt ubthwlwunipniihg oquytint hpwynitupubkpp:

6.17 Pwdwinpnp unybny hwbdtwpupnmd £ Owbkpwwnnphtt  Pwdwbnpnuihtt  wwydwbwqph
gnpénnnipjul nne dudwtwljwhwndusnid hp winituhg opkunpnipjudp vwhdwws tnpdbph nu
Jutntutph quwhywtdwdp' hpujuwbwgul] Mujdwtkph 6.16 Yhnnud todws gnpénnnipnitubpp b
npuig Juunwpdwt hwdwp wibhpwdbon pninp wy) gopdnnmipnmitiubpp’  tkpunjwy wwfuyh
suwhdwwthwlytny, tkpjuyugut) swunignidubp, gpnipiniuubp, ghunidubp okuph junwupdw
dwpduhuubpht:

6.18 Pwdwinpnp hwdwdwjunid b punniind £, np Owbpuinnpp dbintwpynud Ehtwpunp nngudhin
dhongutipt wywhnybint hwdwp Owpwnipniiubph yquumowd b oupmibujujut dwnnignudp b
Pwdwtnpph  hwuwtbjhnipitp Owbpwwnph Swught b Ownwnipjubp, uwwluyh
Ownwynipnibibph yuwnywd b swpnibwjuljut dwnnmigndt wywhnybnt  Owbpwwnph
wupunuynpoipniup juugnyt gwupkpp gnpsunpbint wupunwlwinipnih kb ny wdbih:

6.19  Pwdwinpyp hwdwdwjund b pinmbnud E, np Ownwymipnitibphg oqunybynt b/ljud nputg
hwuwtbhnipinit ntiktwnt hbtwpwynpnipniip jud Ownwnipniutbph npuyp jupjugws £ unnnpl
uyqwd wjtyhuh hwiquuwuputpnhg b gnpénuttphg, npnup Jupnn bt wpwewgl] dwwnnigynn
Ownuwnipjutl pugphwwnndutp, npwlh Juupwpugnidubp, hunbpubn juyh wpwgnipub
nwnwinulubp jud wy jpwthwinudubp, npnup gnipu B Owbpwwnnph YEpwhuljnnnipiniihg:
Uynuhuh hwbquuwbplbp ni gnpénbukp ko



6.19.1 ny pupkiyuun wrlwnwipwiht dhpwquypp (luntwynipjul, pwpdp wunhdwl,
uwppunpdwtt phwjuintt wojuwnwtph hwdwp stwpwnbudws swwn pupdp Jud gusp
ohpdwunhdwi b wyiy),

6.19.2 Pudwunpnh uwppuynpdwi npulp, htwpwynpnipniuubph ni
wnwidbwhwnlnipmniuubpp, nbkuhjului wluwppnipniup Jud ufuwy
Jupqupbpnudutpp (lwwnnigynn  Ownwynipjutt hbn  wihwdwnbtnbih  owykpwghnt
hwdwlwupgbpp, Jhpnutibpp b wy),

6.19.3 wy] wyn pymu Uhgwqquihll oykpuwwnnpbph gwigkph U wwppwynpnidibph npuyp,
wnwbdtwhwnlnipmniitbpt. o1 htwpwynpnipnibubpp,  tpwtg gwugnd  wnlw
nwhdwtwhwlnudubpp, Ypupubpp, whuwppnipmniuttpp, Jepehtuutphu wopuwnwupuyhu
nkdhup, guuguyhtt jud juyutwght ypwupubpp jud whuwppmipiniuubpp,

6.19.4 ouupdwuljuit juuh guigny dwnnigynn Ownwynipinitutph b EbYP (TV) Swnwynipnibiubph
hwdwp  bquwiwlughtt wuydwbbbpp b dptnpnpuughtt bplingpubpp, pughnwihpubph
hwuwtbihnipniup vwhdwbwhwlnn gnpéntutnh wqpbgnipniup, Owbkpwwnnph Juywuh b
uwppuynpnidubinh b Fudwtnpnh vwppuynpdwt (htpwpunu, Unpbd b Ownwynipniuutphg
oquytint hwdwp oguugnpédynn wy] vwppwynpnidutp) dhol Enws hEnwynpmipiniup,
punhnhwfwpwluwinipniuutph - LEjupudwgihuwjut  pwbqupnudutpp,  nbnuljut
b htdh wnwtduwhwnlnipniuutpp, punhnwhpubph mwpwsnudp b pwhwinidubph wyp
wnpniptbph gnymipjniup, punbkpdbbpkughwubpp, hwbiquuwbpubp, npnup junspunnunubp Eu
unbinénid nunhnuwppwynpmidubinh tnpdwy gnpéniubnipjut hwdwp, Cwnwynipnitiutphg
oquuytint Juypp (Swdynyphg nnipu mwpwsp, unnpghniyu nwpwspubp, skuptphtt Unwn
1hubp, poiubjubpp, Wynuqubpp b wy] wnnpgbniyw  wwpwsputpp) b dudwbwlp
(Owytipuwwnnphp Suiigh wnwyby Swipwpbnujws dwdbp, dhwdwdwtiuly
oquynnutnph/oqunuugnpénnutph phyp vyuwuwpldwi ngju) Jujpnid),

6.19.5  dnpu-dwdnpuyhtt hpmyh&wlubpp (pphtintnutp, tphpuwowpdtp, wyunbkpuqd, whnwlut

dwpuhuttph npnonmdutip, HEjunpuuinigdut pwthwinidubp, hwdwdwpuljutp b wyb),

6.19.6 uwlwbwwnhy wy hwbhquuwupubp:

6.20 Oybkpwwninpp Wupuuynp b Jhpuljuiqul] pwdwtnpphtt dunnigynn Ownuwynipniu(ubp)p’
pinhwndwi yuwwngwnh Jhpugniihg htnn' 48 dudyw phpwugpnid:
6.21 Uhtyh Ownwjmpniuubphtt pmdwtinppuqpytip b gpubp oqguugnpstip Juplnp £ hdwbwy, np

Ouytpwwnpp sh tpuowynpnud”

6.21.1 uwjuwyhup hwugnygubph Jud ubpybpubph hin nkntjunynpjut hnppwtwlnudp, npnp
dudwtwjuynp jud dpnwytu wthwuwukih B hunbpubwnwhtt guugh dhengny,

6.21.2 Ownwjnipjntuttph dwwnnigdwi pupugpnid punhwnnwdubph, upjpwubph, wpugnipju
b npuwlh wilnulubph, wnwwnwbnwdubph b wy pwhwiunwdtiph m jupwpwpnudubph

puguunipiniup, hiywybu twl Cwnwynipjut hwuwtbkihnipjut wuptnhwwnnipniun,



6.21.3 Oubtpwwnph Swigh hkwn hwuwbkhnipjwt hwunwnnulp® twpwybu hwynwpupdws
nbuwljut jud dhohtt wpugnipjut wnuykjugnyu htwpwynpmipjudp,

6.21.4 Ouybtpwwuinph Swbgh wijuwthwt wouwnwtpp, wudnwignipmniut nt Cwnwnipjut
npulji  wwwhnybni, Owbkpwwinph Swbgh htwpwynpnipniuubpp  hwjuuwpuswth
pwpfubini,  nplk  Unulptwn Swpdwjub  gwbgh  puquyht  Juyuuh - Jpu
gipdwipupbnuwsnipniup ujuqtgubine, husytu twlt Ownuwynipiniukph
hwuwtbjhnipniut wywhnybnt hwdwp Owbkpwwnptt huptt E uvwhdwinud withpudbon
nbkpjuhjulwt dhengubtpp, wyn pynd’ Owykpwwninpt hpwynitp nith hp hwjkgnnnipjudp
dtntiwplt] hpuyhfwht hwdwywnwupwt vhgngunnidubp, Yhpwunk] Ownwnipniubph
Swywih Wwd wpugnipjut vwhdwbwhwlnidutp b vwhdwil] wowetiwhbppnipnituubn:

6.22 Pwdwunpphtt wbhwpdwpmpnit  syuwndwntint  tjuwnwenidhg Gubnyg hEknddwpught
hudwlupgnd  Fwdwinpph pugwuwlwtu hwoyklonh vwhdwbwswhp uvwwrdbnt phupnid
Ouytpwwunpp Jupnn b spuphwwnt] wyn yuwhht dwwnnigynn swnwjnipjut ubkuhwt (quug, GPRS
nnnidhlg), nph nhuwg hwpyunplydus gnidwnp Eupulju E quiiddwi:

RFUGPL7
Ownuwynipjntitiphg oquutip
7.1 Pwdwtnpnh Ynnuhg oqinugnpsynn uwppwynpnudp whnp k jhuh ubpinhdhjugws, Owytpwinnph
8wlgh, Ownwynipnibtph nt SIM pwpwh htunn hwdwwnbntih bt hwdwywnwuppwih 22
opklunpnipyut wwhwbeukpht:
7.2 Pudwimpnp yyupuun]np £
7.2.1 OQwnwynipjniihg soquuyk) nplk tqwbwlny, npp Jupnn £ wqpl) Owbpuwwnnph Whwd wy
oujpunnnpikph BEyunpniuyht hwnnprulgnipyui gugkph jud vwppudnpoudibph wywhng b
whifwhwl whrwnwbiph Ypu,
7.2.2 dwunnigynn Ownuwynipjnitiubpnp ydupnyh jud withwwnnyg swnwowplby/suwnnigl tppnpy
whdwbg, wnp pynd shpwjwbwgul] vwlwuqtwihtt hwpbpnd tkpundws whuwhdwwthuy
huwmbpubn Swyuwjubph wwpwddwutt nt Eppnpy wbdwtg hunbpttin hwuwtbhnipjut
wywhnydwit nmunndws gnpénnnipniuutp,
7.2.3 shpujwtwgubk] gnpénnnipjniuttp spoyjunpus hwuwibjhmpnit vnwbwne b wdwb
hwuwtbjhnipiniup oqunugnpstint btywwnwlndy,
7.2.4 Ownwjnipniutbpp soquuqgnnésby EEjupnbught hEnwhwnnppulgniput
dwnwjnipjniutitp dwwnnighnt, gnjuqnpuyht, nknkjunulut jud wy) punyph quiqusught
hwnnppugpnipniuibp nuiqupytng, pybkwplynipnit, Jhjunphiwitp, hwpgnidukp, dpgnypubp,
htwnwqgnunipnitutp, wdnippukp, Jhdwjupwntp, wpoudubp wugugubint, whwpklsnipmni
pupnglni, wnnungpudhl punyph pndwinulnipmnit mwpwskint b wdwbwwnhy wjbuyhuh
gnpénnnipniutp  Juwnwplnt twwwunwlny, npnup ngnué ko owhnyph uwnwgdwbnp,



qunuthwpibph jud gnduqnh wnwpwsdwiup® wpwbg Ouwybpwwnph twhibwlwb gqpuynp
hudwdwjinipjul,

7.25  Ouwnwjnipjniutitiphg oqunytihu shiwpuint) Oykpwwnnnph, wy) Fudwunpnubnh b Eppnpy
wbdwlg hpwynitpubplt nt pwhbpp, 22 opkuunpnipjul, unyb Nuwydwbubph npoypubpp,
wwhwboubpp, Oywkpwwnnnph Ynnlhg vwhdwidws wy) jupgbpb nt juunubpp,

7.2.6 soquugnpdt] Ownuynipmiubpt kjpught wyn pymd wy] owbkpwwnpibph guighphg,
Spwbhyh thnpuwbgnid hpwjuwtwgubint hwdwp, hsyku twb wyiyhuh tywnwlubkpny, npnup
hujuwund ki unybu wuwydwbubpht, yhnnipjut sowhbphl, pupnjuljuinipjut hwdpunhwinip
unputpht b hwuwpwluluwt jupgh yuwhywidwh uunuubkpht,

7.2.7 shpujwutwgubk] qopénnmipnitiutp, npnup nippdus Eu Owbpwwnph Swugh unpduyg
gnpéniubnipjut juwpwpdwip jud twwwnwl nukt tnhnjob; Oywbkpuwnnph Swugh Jud
uwppuynpdwt fud spugpujht wywhnydwt jupqupbkpnudubpp,

7.2.8 wbkpjuhjulwt wwppkp nsnudubp Yhpwnbing (wbfwh Yhpweynn wnkltninghwihg)
Cupdwluwb Juyh Ownwjnipnibubpp soquuugnpst] wdpulgyus Juuwh Swnwjnipjniutbp
dwnnighnt/ uinwbwynt hwdwp b hwjunwyp,

7.2.9 Oywtpwwnph  Swugny  sthnjuwtgk]; wbnkjunynmpmibu jwd  shpuwbwgub
gnpénnnipniuttp, npnup Jupnn Lo unbndt] swppupugws pupdp Swipwpbntwénipiniu
Oy tpwwnph Swugnid fud vwuppuynpnidubinh Ypu,

7.2.10 wwhywik] guujuguws nkpuhjujut jud nkntjundulubt nbkunipuh oguugnpsdw
Jwuntuknp,

7.2.11 shtnst) ubkthwlul, hsybu bwlb wy] guiguwyhtt wpdwbwgpmipnitubpnid b punbpubnnd
wn]juutp thnpowbigtjhu oquuugnpéynn IP hwugkubpp,

7.2.12 qwhyuwibk]  wbptjunuljut widuwignipjut Juwuntubkpp b qgnipwbugyg
qbnéwnwnpnipiniihg:

7.2.13 shpwjwuwgul] duwgytuwghtt wuipwdhlih b Jupd hwunnppugpmipnitibph wbophttwljwt
nnnpynid Jud  JEpotwynpnid  nhwyh owkpwwnph guig, Ywd owkpuwwnnph guugh
oquuugnpsdwdp nkuh wy oybkpwwnnpubkph guugtp:

7.3 Pudwinpnl hpunfmip mup’

7.3.1 phuly b Oybkpuinnph Ywdwnph b uvyuwuwpljdwb Jenpnu(ukp)hg vinwiuy nhdknt ywhhb
twpnpnynn 12 (nmuwubbpynt) wdhuubph  hwdwp  wdpwlgws  hEknwhinuwluuh
Swnwympnitubph Epuyhtt b pupdujut hbpwpimuwluyh Swownipmniuutph dninpuyght
(htwpunfnpmipjutt hypnd) b bjpughtt quugkph, tipuyht jupd hwnnppugpmpinibubph
Jtpwpkpyuy (Untnpuyhtt Jupd hwnnppugpnipnitubph dwuhtt wbnjunygnipnia sh
npudunpynud) nbnblnipniaubp hwohy-wypwbpwgnptph duny jud Owykpuwnnph hudwp
punniubh wy Enwuwyny, bph wyn qubgqbpt nt jupd hwnnppugpnipmnitubpp vwjugpyty B



b Pudwtnpph hwdwp wpwewgnl] Swnwynipjut Jdwp: Owbkpwwnpp Jupnn b uwhdwiiby
YEpswidw npudwunpdwt wykh tpljup dudwtujuhwnyguws,

73.2 Ouybpwwuinph Ywdwrph U uyguwuupfdwb Yhunpnbubpnd Udpulgdus  gubgh
Swnwjmpnitubph dwuny, wbtdwup vnwbw) junwupws dvhowqquyhl, dhopunupuyht b
ntwh hwbpuwiht pwpdwfub poguyhtt juwh guighp bjpujhtt quigkph YEpdwnudp® dky
opphtual]  jnipwpwignip  hwpdupluyhtt  dwdwbwljwypgwih  hundwp: - Uy nhwplpnud
Pudwuinpphtt hwoyh punqusdp b yEpswtunid mpudwnpbint hwdwp Oykpwwnnpt hpujuunt
E Jdwpubp qubdly,

7.3.3  oquut] Zudwph nknuihnjubjhnipjut swnwnipiniihgl

7.3.3.1 Owbkpwwnph 8wlughg wy] gubg Zudwph wknuithnpunudp Fudwinpnhtt sh wquunnid
mbnuihnjpuynny  Zwdwph  dwuny Owbpwwnph  hwinby nmbbkgus  $hutwbuwlui
wuwpunuwynpnipjnitutiiph juwnwpnudhg,

7.3.3.2 Oyhkpwwnnph 8wighg wy] guig Zudwph mknuihnpudwi nhypnid Fudwinpnh hwdwph
hwoiyh ppulwb duwgnpyp sh thnjuwbgynd Cugniinng owykpwwinph guwugnid Fwudwtnpph
hwoyht: Pwdwinpph nhunwdh ghwypnid ZEnddwpuyhtt hwdwljupgnid gpuljut hwydtlonh
duwgnpyp htn b Jipugupddnud  wbljutjuhly bEnwbwlng: Unluw pounwubbpp b wyp
wpunnumpinitubpp  qpojugynud E:  Pwdwtnpph  Zwudwpp Owbpwwninph  8wtg Yplht
wnbtnuthnjubiny (JEpununtu)nt) ntypnid Ouytipwwnnph Ownwynipjntutiipht
pudwinppugpnipniip juwnwpynd £ np pwdwbnpnubph hwdwp unyb Nuydwbibpng
uwhdwywé punhwinip hhuniupbpny:

7.4 Oybkpwwnpp FPwudwinpnph niqupiws b unnwugws Jupd hwunnppugqpmipnitubph, hunbkpubn
ptuniputiph pnuinulynipjut, dninp qopsws Juypbph EbEYyupnuughtt hwugbubph dwuht
wnbntjunynipnit npudwugplnt wupuwynpnipjniu sniuh:

7.5 Gpk Pwdwlnpnp phulk] B Owbpwwnnpht hwohdubpp/quudnidubph htn wthwdwduwjiniput
hwjinny, myw bw wwhu L hudwdwjunipiniip Oykpwwnnpht® niuntdbwuhpby b dpwlky hp Ynndhg
oquuugnpdyws htnbpubn ntunipuubph pnjwinwlnipiniup, htwpwynpnipjut vwhdwutbpnid
Uniwnp qnpésws Juypknh Ejunpnuughtt hwugkubph dwuht mbnbjungnipniun :

7.6 Pudwunpnh Yhpotwlbinuyghtt vwppuynpnidhg hpniuughtt spugpbph W/jwd vywdh wnwpdwt
nhypmd Jhwdwpyh, np Juwup guwndwnyl) b Fudwinpnh gnpénnmpju jud wbqnpédnipjut
hEwnbwupny:

PUGDPUL 8
SIM puipubkph, Uwupp(kp)h, Uuppunpnidutph ogunuugnpénidp b wuwhuwwinudp

8.1 Oytpwwuinph b Pwdwinpnh dhol Uwppbph Whwd Uwppwynpnidubph hwbdunid-pugniunudu
ppulubugmd b huduywnwuwb winn] (wjunthbn Zubdidwb-pigmbdwi wln), npp
hwinhuwinud £ fuduinppuyhtt Mwjdwbwgph wipwdwbih dwup:



8.2 Pugunnipjudp unylt NMuwjydwbbbph 6.12 jknnd twpwnbujws ntwyph® Owbkpwwnph Ynnuhg
npudwnpyny  Uwppblpp, Owbkpwwinph  Ynnudhg guiulugus wdbjugduws (thnthnpdus,
Jbpwinpnguws) uvwppwynpnidubph, htyybu twb dwnijuubph htn dhwuht, hwdwpdnd Bu
Ouybtpwwunph ubthwlwunipnitp, b Fwdwbnpyp sh Jupnn ppubp thnthnhnipyut Gupwnplly,
Ydwpnyh jud wihunmyg thnjuwbgh] (npwdwnpby) kppopy wbdh, bpb wy pub gpunjnp dling
hudwduyubgjws st Oywbkpuwwnnph b Fudwtnpnh dheol:

8.3 Uwipph ujuwy ogunugnpsuwt, yyuwmwhwlwt Ynpuwnh, Juuudwsph jud hwthonwlnipjut nhuljp
thnpuwigynid £ Pudwunpphtt’ Zutdtdwb-pugniudwi wlnp uinnpugpbjnt wwhhg, b wyn ywwhhg
uljuws Uuipph hudwp yuwnwuppwtwwnynipiniup jpnd £ fudwbnpnp:

8.4 Uwipph W/jud Uuppuynpnidutinh mknunpnudp, jupqupbpnidp mknuihnundu hpujubugynud £
Pwdwtnpygh, hulj npny phyptpnid Owbkpwwnnph Ynnuhg, tpt wy) put vwhdwtws sk Owybkpwwnph
ynnuhg : Unpbdh jupquynpnidubph npny hpwhwiqubpp qknbkngusé G Oybpuwnnph Juypnud:

8.5 Pudwinpyn yupununp £
8.5.1 Owhkpwwnph Ynnuhg mpudwnpdus vwuppuynpnidp, vwppp b SIM puipup soguwgnpsty

wihwdwwnbnbih wy] vwppwynpnidubph htin hwdwntny jud nplk wy YEpw, npp jupnn L Juwue
huwugut) Oybkpwwnnph W/wd wy) oykpwwinnputinh LEnpntwhtt hwynppuljgnipjut guiugtnh
Yud vwppunnpoidibpht jud wqnby nputg gnpsuntinipjub Ypu,

8.5.2 Muwjuwbwghp Yupkint wuhhg tptp wdhubkph  pupwgpmd whnpjugul) Fegwiht jwuuh
Juthwdwpuihtt hwdwlupgh hpkt hwnjugdws hwdwpp, wjt oguuuugnpsdt) Gjpuyhtt fud
Unitnpuhtt (Awjtwghtt jud ny dwjuught)) Swnwympnitubph, nknkjunynipjut niqupduiy/
unwugdwtt hwdwp, uwwlwuqtuihtt thuptpny twhwnbujws dudfbnbubpnid  juwnwpl
Yuthu]dwp (hwpyh thgpunpnud) b wy Yhpunkih Jdwptbp,

8.5.3 Uwpp(kp)htt W/ljwd Umppunnpnud(utp)ht Jepupbpty jpbwdpny, wwhwwik) wyi (ppubp)
wuwwnpwd b uwupphtt Jhdwlynid,

8.5.4 Uwppp W/jwud Uuppuynpnidubpb oginuugnpsty dhwyt uytt tyqunwlng b wyt Juypnd,
npunkn Owybpwwunph dwubwgbnubph Ynnuhg wbnunpdt; b Jupqupbpdl; b, wnwbg
Oukpwwunph poyjnynipjut swnknuthnjut) nppuip,

855 sytipwunpngl] Uwppp WHwd Uwppwynpnidubpt  wnwig Owbpwwnph  qpuynp
hudwdwjunipjul,

8.5.6 Uwpph W/jud Unppuynpdwtt Ynpuwnp, hwhonmwulnipju, Fudwbnpnh jud tppnpn wudh
ynnuhg Juwudw nhypnid ny nip, pwtt 3 (kpkp) opyu pupwugpnid nbnkljwugut; Oywkpuwwnnpht
(ubpyuyugutim]  Owkpwwnph  Ynnihg  wwhwbgynn  thwunwpnpbpp)  hwdwpp
wpgbjwthwlbn,, Swpwynipiuutph  dwwnnignmdp pugupbgubnt hwdwp, Owbkpwwnph
wuwhwligh nkwpnid’ J&wpky gpw (pwitig) wpdbpp,

8.5.7 Owtpwwnph Ynnuhg npudwnpus uvwppwynpdwb, Uwpph Ykpunupddwut wuwhwiy
unnwbwnt ywhhg npu/nputp wyjliu soqunugnpsty b yhpunupdut] Oykpuwnnnpht,



8.5.8 gqkpé dtw) SIM pwpwnh, Oybkpwwnnph wpudwunpus vwuppuwynpdwin b Uwpph ny yuwnowd,
wbhophttmut b swpwowhnidubpny oquwugnpénidhg b pny] stiwy npu oguiwugnpénidp
sthwgqnpus whdwig Ynnuhg,

8.5.9 SIM puipunnh jud uwpph WYwd vwppwynpdwt §npunh jud huthynwlnipjut nhuypnid wyy
Uwuht withwuyun nknkjught] Owybpuwnnphll' hp Ownwympynibibpp juubgubine hwdwp:

8.6 Pudwunpyuyhtt.  NMwydwbwgph  msdwtt (wbjuwp  msdwt  wuwuwdwnubphg) Juwd npny
Ownuwnipjut(ttp)h dwwnnignudp qunuptgubint nhypnid Uwpp(Ep)p Whwd Uwppwynpnidubpp
uwpphtt ypdwynid Jhpunwpdul] Owkpuwwnnphtt jud Owbpwwnnph dwutwgbnubph hwdwp
Uwipp(kp)t wywdntinnwdbint htwpwynpnipnih unbndky:

8.7 Unyu MNuydwbubtph 8.6 Yhunwd tpdws  Uwpp(bp)p sybpuwpupdubint phypmd’ Jdupby
Owtpwwnnph Ynnuhg vwhdwiws Uwpph WYwd Uwppuynpnidubph wpdtpp (hnpuhwinnigdw
gnudwnp):

8.8 Owkpuinnpp wupuwynpynud E kpuwopnthpuyhtt dwdljbnh ptpwugpnid hp hwdwp htwpudnp
wdkiwunpd dudjinnid Fudwinpnhtt mpudwnpus Uwppt wd&wp thnpowphtt tnpny, Epk
Ouytpwwunph Ynnuhg wy Swbwsyl) B wprnunpulju phpnipmnit nitikgnn: Uhwugws nhypbpnid
Ouytpwwnpp Jupnn k SIM pupwnp thnjuuphtdwt hwdwp fudwinpnhg hwygbjjuy ywp qudby:

8.9 Cwpdwlwi juuyh Ownwynipniuitnhg ogunybint hwdwp wuhpwdtown uwppwynpnidp (peouyhte
htnwjunup) dtop | pipynud Pwdwunpgh Ynnudhg' hp hwpdhtt b huybgnnnipjudp, b Pudwinpn k
wuwunwupuwbwnnt npu jupqupbpnidubph b yunywd wyumnwph hwdwnp:

8.10 Owybkpwwnpp uwppuynpnidukpp upnn L wnwownpljl] oqgunugnpsdwb yyujdwiny, hpwyniupny
Jud wy] hhunibupubpny: pny Ownwympnitubph pbwypnid Owbhpwwnpp  Jwpnn E
Uwppunnpnidihp wpwewplly twl hwinnl wuwydwbibpny, wy pynd’ npnpwlh dudlknngd
Ouytpwwunnph Pudwinpy dbwnt jud Owbkpwwnnph Ynndhg vwhdwiqws wy) yupunwynpoipjudp:

8.11 ©Gphk Uwppp WHwd Uwppwynpnulp Fwdwbinpphtt mipjwé b oquuwgnpédwt hpwyniupny,
Pudwtnpnp hpwduwunt st qhety, Jwdwnt|, yupdwlwnipjut nnuy jud npbk wy YEpy thnjuwtgkp
wy] wudh jud nplk thnthnhuntpntt juwnwpb gpputnud, husybu btwl Uwpph W/wd Uuppudnpdwi
Juwudwt, Ynpunh Jud hwihrnulnmpjut ghypmd wwpunuwynp b uwhdwbdws Jupgnd b
dudjtnnnd Oytpuwnnpht y&wunpk) npu wpdbpp:

8.12  Owbkpwwnnpp hwinhuwbnud £ pudwbnpphtt mpudwnnpynn SIM pupwnp dhwly ubkthwjuwbwnbpp®
pugupnipjudp npu  Jpu qubuydnn  Pwdwunpnh  ubthwlwinipmniip . hwbnhuwgng
nbknkjunynipjui:

8.13  SIM pwpuip Pudwunpphtt hwbdubnt wwhhg ngpu Juwudwi, Ynpunh, hwhrnwlnipjut b ny
1hwgnpdws oguruugnpsdwt nhuljkpp Yponwd | pudwinpyp:

8.14  Pwdwunpyp hpwjuun sk gholy, Juéwnk), Jupdwfunipyub wu jud wy hipy Eppnpn wbdh
thnpuwighy, Jtwuby jud nstymgty SIM pupun:



8.15 SIM pwipnh Ypw gqpuugwé tnybwlwbuwginng nbhuhjulwt wdyuiubpp Yplhrophtmybnt
guujugus thnpd wpghpynid £ b pudwbnppb £ gpu hwdwp yunwupwbwnynipinit Ypnwd 22
opkuunpnipjudp vwhdwdwsé fupgny:

8.16 Shpjuhlwlwb Jkpwghtdwbt wihpwdbynnipjudp yujdwiwynpjuws Owbhpwwnptt hpwyniup
mh finfulm wipulgyws gwgh hudwpp, Wwd uluw] npudugplws peewht gutigh hudwpp
wyn dwuht twpwybu Swiuniglny pudwunppht:

8.17 Outkpwwnnpt ppujuunt | pundwtinpph twhiwmdEnunipyudp Mujdwbwgph (nsdwbh yuwhhg, huly
wy] hhupny wuwjdwbwgph nsdwt nhypmd 22 opkuunpmipjudp uwhdwijws dwdlbnnid
npudwunpdus ppought b wdpulgyus juuh hwdwpubpp mpudwnnpby wyp mudh:

PFUGPL9

Uwiljuqltp, quidnidutp

9.1 Owkpwnnpt huph k uvwhdwbmid b hpwduwunt £ unyb Muypdwbitkph 18.5 fhnht hwdwwwinwupiwb
dhwynnwth  Yuwpgny thnthnjul]  Owpwynipnibtbph,  Ownwynipnibbubph/Uwljuqbught
thwpbpitnh vwljuqutppn: Ywpquynpynn npny Swnwnipniuubph vwjuqubph thnthnpnipmniabph
hpuwjwiwgynid tu 22 hwipwjhtt Swnwmpinitutpp jupquynpnn hwbdbwdnnnyh punnibws
npnonidubphtt hwdwywnwuiw:

9.2 Uwunnigyud Ownwynipjntubph hwdwp quudynn gnidwpubph b dwnnigdus Ownwynipiniubph
dwuwjubph hwydupldut b quudnidubph hwdwp hhdp i pugniuynud Owybpuwnnph Phihtiquyght
Zudwlupgh jud wy owhpwwinpubph b Swnwjnipmnit dwwnnignnubph  hwdwlupgbpnud
qpuiigqus b ubpjuyugdus wmdjuukpn (ophtwl]’ pnnidhuignid Ownwymipnitibp dwinnignid)

9.3 Zknwjunuwwyh Swrwjmpnitutph nhdwg quidnidt hpuwjwiwgynid k. Ownwynipmiuubph/
Uuijuglughtt Qupkpht Yud  Unwowplh Giwpuwgpht hunfwyunupuut  wiuwddwph/
opwydwph (ns )phd wdudw giypnid hwdwdwutnpky) swihny b/jwd Euknd hkpwhinuwhtt quugh
wmbnnnipinithg, Pwdwinpph Juunwpjuws hwpgnudubph  pwtwlhg, wiunhjugqus L/hwud
oquugnpéjwd Ownuynipiniibph pwbwlhg, pupnitdws, hnpjpwbgdws, niqupluws, dowuljus
/jud yuhywiqus ntknkjunynipjut pwtwlhg W/Yud sSwdwihg' pun vwjugpdwt dhuwynph,
husybu bwh 22 opkunpnipjudp Whwd Oybkpwwnnph Ynndhg vwhdwiqus wy) swthwhpubpny:

9.4 Owybkpwwnpt ppwduwunt bt Pwdwinpnhg quudl] Jdwpubp (nnniquip) Ownwjmipinibubphp
uwhdwtwthwljuws dudwtwmjuhwnywsh jud juubkgJus Ownwnipniuutph JEpuubqudwl,
wywiuntnwdduws dwntjutibpt mu Uwppbpp W/wd Uwppwynpnidubpp tnphg dntnwdbnt jud
thnpuwphukint ud SIM pupwnh thnpiwphtidw hwdwp:

9.5 Quugh wnbnnnipjut hwoduplu hpujutugynid t jutsynn jnndh yuunwuhiwith wqpuuswihg
Uhlsh qugnn Jud Jutyynn whdh §nnihg wgwnnudp /mbgwndwt wqnupwith unwgnidp/ jud
Pudwtnpph jud Jwisyny Ynnuh vwppwynpdwubt wupwwnydbip, tpt wy put sh vwhdwuynid
Outpwwnph Ynnuhg npny Ownwynipjnitttiph hwdwnp:



9.6 Qugp hwdwpynud E yuunwuhiwmugws, hul] quugh wnbnnnipjut hwpyunplp b hwdwywnwuhuwb

9.7

9.8

quudnidubpt hpwjuwtwugynid L bwb hknljw] vwppwynpnidubph Wuwnwupwh/wqputpwh

nbwpbpnid”

9.6.1 mjjujutph thnpuwbgdwt vwppwynpdwt (ophttwly” dnpbd, dwpuhdhjuyhtt wyuwpuwn b wyg
uwppuwynpnid, npnp wotwwnnd Eu mbnkjunynipjut wnndwn pinniidwt nkdhunud), jud
Pwidwinpgh wy] vwppuynpdwl, npb wywhnynid jud tdwbwpynud £ ndjuukph hinfjuubgdui
httwpwynpnipnit jubsynn wudh pugujuynipjut nhypnd,

9.6.2 Pwdwunpnph uwppwynpdul, huptlwywunwupwihsh, Adwjuuwghtt  thnunh  jud
Pudwtnppuyhtt Muydwtwugpny nwhdwtwsé wy) jupgny:

Zwpyh wnukiny 8wugh wohiwwnwiph nkjpuhjujut wnwidiwhwnlnipniuutpp’ Owkpuwwnnpt

hpwyniup niuh vwhdwl) vkl spunphwwnyny jud wlinhdugus, nujuyt soqgunugnpdynn Juugh
ubwbuh  hbpwlunuwquigh, Jhgbnquigh, hbwnbpibn  ubuhuh (U wyl)  wowybjugnygl
wnlnnnipinii:
Bpt FPudwinpnu ognynid b wjuwyhuh Ownwynipinitihg (nnnidhtq Swnuynipinil, dthowqquyjht
Epuyhtt dwnwymipniubtp b wyjt), nph ghdwg hwyyupws Jdwupp wpyws yuwhh ppoippudp
(nEhuhjulut jud dh owpp wj] wpwudtwhwnlnipjniuttpny wuydwbwynpgws) hwuwth sk
Owtpunnnph Fhhuquyht Zudwljwpgmu, wuyw wjn Swewynipjui hudwp hwphp fFudwtnpnhb
E ubpjuyugynid wyt Fhihtiquyht Zwdwljupgnid hwuwkh puetwnt (hwpyuplytint) ywhhg, b
Pudwtnpyp yupunwynp b ydupk) (wihqud, tpt Fudwinppujhtt Muydwiwughph wpnbu nusyly
b):

9.9 Pudwinppuyhtt Muwydwbtwgph hwdwdwjt wpudunpywés Uwpph WHwd Uwppuwynpdut
Unpunp,  hwhpnuympjut jud  gubljugws w)  wwwndwntbpn] (ny  Owbpunnph
gnpénnnipniuttph hknbwbpny) Juwudw nEypnd tnp Uwupph wpudwugpnidp htwpudonp |
Pwudwtnpnh Ynnuhg Uwupph nhdwug Owykpwwnnpht thnjuhwnnigkinig hkwnn:

9.10 Pudwtnppuyhtt Muydwbwugph hwdwdwytt npudunpdus Uwupph Wwd Uwuppwuynpdub
Unpunh, hwthonwlnipuit jud guijugws w) wwwndwnubpn] (my Owbkpwwunph
gnpénnnipniutnh hbwnbwipny) Juwudwi nhwypnid unp Uwipph npudwnpnidp hbwpwynp £
Pwdwtnpnh Ynnuhg Uupph nhiwug Owbpuinnphl hnjuhuwinmgkinig htwnn, puyg ny mp pub
Oy ipwwnnph Ynnuhg tdwt ywhwuy tkpjujugubint ywhhg 10 (nwup) opju pupwugpniu:

9.11 Owbkpuwnnpt hpufwunt £

9.11.1 wwhwgk] Ydwp Ownwnipnitubph wwwnowd dwwnnigdwip |junsplunnunnn
whuwppnipibpp b phpmpmitbbpp onhbnt  (wy pymd  thnpdus  dwniulibph,
uwppuwynpnidubinh) hwdwnp, Ept gpuip wowewgh] bt Pudwunpnh gnpénnnipniuutph bW/jwud
wgnpénipjul yuwndwnny,

9.11.2 hwykjjuy (jpugnighs) swnwnipniiubp dwnnigkint hwdwp qudby Jdwn,



9.11.3 Owytpwwinph 8wight dhwgubnt tyuwnwlny Fwdwinpph Swpwspnid dwnijuttph
Untinwddw woumwnwbptitp juwnwpkint hwdwp Fudwinpnphg yuwhwigbint vhwugdwt Jdwp
(ophttwal” Owtpwwnnph dwubwgbnttph Ynnuhg oquugnpéyws dwniputibph (yniptph)
pwiwlp b juunwpjuwsd woppwnwtipubph swjuip gipuqutgnid Eu Oybpwwnnph Ynndhg tdwt
woliwnwipibph  hwdwp vwhdwbdws tnpdbpp), tpk nqu twjopnp hwdwdwjukgyl) L
Pudwinpph htwn:

9.12 Owhkpwwnptt hp hpwwunipnitubph opowbtwlnid Yupnn E uwwhdwbl] b hpuwwwpuyl

dwnnigus Ownwynipjnipmiuubph wpdbpubnh hwsduphh b quudnd hpujuwbwgubint wy; jupgkp nu

wuydwutbp:

FUGDPU 10

Y updwh Jupqb ot wuydwubkpp

10.1. Ownuwjnipjniuttph hwdwp Jdwpnudubpp npuybu jubnt (Ept wy] pwt vwhdwbws sk
Ouytpwwunph Ynnuhg) vwhdwiynid b hwyduplynud B wduwljut updwspny:

10.2 Ownuynipniutbpp pun pudwinppugpiui nbuwlh, dwunmgmd E jubu]{wpuht b

htwnddwpwht hwmdwlwpgkpny:

103 Pwdwinpyp Jdwpnudubpp, hwayh thgpunjnpnudp fupnn £ hpujuinaguty jubjuhy, publjught
thnjuwtgdwi, wkpdhtwubph, potught Jdwpughtt pupintph, wegwbg, peeuyht hwykpwsutph
b/jud Oytkpwwnnph Ynnuhg punniukih wy) vhongubpny:

104 Ywijwydwpught  hwdwlupgh phypnid  Jdwpmdt  ppuljwiugdmd  t - Pwdwinpgh
Zupytlonhtt wnljw npudwlut dhgngubph tduqbgdw tnubwlny: Fudwunpyu hpwyniup nith
oquul] Ownwympjnititphg php Zwoyklpnh b Owbkpwwnph Ynnuhg uvwhdwiws dwdljknp
uwhdwtubpnud:

10.5 Unpwynpwwnhy pwdwunpnubph Jdupnudubpp junwupynud b dhwyt wijuwjuhly (hnjuwtgnid)
Enwtwlyny:

10.6 Owtpwwnph Ynnuhg phihtgughtt hwdwlwpgbpnid  gpugqus wdjujukph  hwdwdwgh
Atwynpws b ukpyuyugws hwohyp (Zwoyhg punquspp) nhwnwplynid E npybu dwnnigus
Ownwjnipjnibutph b npubg Swjwih wywgnyg:

10.7  zZkwJdwpuyhtt hwdwlupgh swownipmnitubph ghwypbpnd nipupwisinip wdujuw hwohydp
wuwnpuwunynid b Pudwtnpphtt E ukpuyugynid Fhihtigh opjwuhg dhtsh 10 (nwup) opju
dudjtunnud, tptk wy put sh vwhdwiynid Oybpwwnnph Ynnuhg:

10.8  Pwdwunpnh punpnipjudp hwohyp Jupnn L niquplyl) fEjupntuwghtt thnunny jud ghunidh
hhdwt Jpw hnunuwghtt wpwpdwt (JEupnyh) swnuynipjut Uhongny: Oybkpwwnnpt hpwyniup nih
thnunnwhtt wpwpnidukph, huswytu twb Fudwunpgh hwoldh Ypluophttmlp npudwunplint hwdwp
Pudwtnpphg quudk] Jdwp:



10.9 Zhkwjdwpuyht hwdwlupgh fudwinpyp yupunuynp | dunnigus Ownwynipniuaikph ghiwg
Jwpnudp Juuwpbk] hwoynd tyqwsd dudlbnhg ny nip, tptk wy pwt wvwhdwidws sk
Ownuwynipnibikpnh/Uwjuqtught hwupkph tqupugpnipjudp jud Oytpuwnnnh Ynnudhg:

10.10 dgwpnudp hwdwpynud b juunwpduws Owbpwwnph Lhjhtuquihtt Zwdwlwupg gnudwpp
Untinpuigpbint yuhhg:

10.11 Uwunigyny Zknwhwnnppuljgnipjutt guujugus Ownwynipjub hwdwp Jdupnidp dwuwdp
jud wdpnnompjudp sjuwnwpbint, npwgubnt jud Owkpuwninph tjundwdp wy sfunupyus
dhumbuwjutt uwpunwynpnipniuubkph ghypnid Oybkpwnnpt hpwyniup nith tjuqkguby/qutdl
wwpnph gnidwpp Fudwinpnh gpuidunpjws npudwlui dhgngukphg jud putjuihb ipupjuhphg
/jud juwippwddwph gnidwphg Wjwd pptiwqutdnid mwpwst] qpuyh wowpluyh dpu, bEpb
wjnuhuhp fuib:

10.12  Pwdwunpnuwjht ydwph swthp Jupng kbt hwunwnnit (Quynit) gnudwp jud Jupudws (hukg
Zhdtwluwt  wuwydwbwgph  tkppn wliunhjugyus b dwwnnigynny  Ownuynipnibibph,
htnwhinuwgstph Yud hwdwputph pwbtwlhg:

10.13 Pwdwunpnpuihtt Jdwupp (wduwddwpp) Bupwlu b hupqupiut b quiuddwt Ownwynipjut
wljnhjugdwut ywhhg dhtish Ownwjnipjut wdpnnowljutt Juubgnudp' wujwju dwnwjnipjnihg
oquytnt hwiiquuwiphg, tpt wy put sh vwhdwynid Oybpwwnnph Ynnuhg:

10.14 Zknjdupuyhtt hwdwlwpgh wuydwbwgnph musdwt nhypnud, Epk Fudwunpnh
twpupunpuwés Ownwynipnibubph/Uwluqtughtt  thupbpp niubgh; b tbpupnwdubp, wwyw
puwdwbnppujhtt - Jupdéh  dhpptwhwodupp b qubdnudp Jlunwpdh  Fwdwbnpph
Ownwjmpiniiubph/Uwljuquuhl hupbph ogurnugnpéus opbph pwtwhtt hwdwywnwupiw:

10.15 Pwdwunpyp wuwpuwynp b Jdwplk] pudwinppuyhtt Jupdp twb wyt phypnwd, Epp nplk
wuwwdwpny Ownwynipiniihg sh oquyty (kpt Pudwunppuyhtt Mwpdwiwghpp vwhdwidws jupgny
sh nusit):

10.16 Pwdwunpnp unyuny pugniunid b hwdwdwjind £, np Owbkpwwnnpt hpwuwunt E hp Ynnudhg
uvwhdwiqwd Yupgny' wopwbg npbk Swingdwl, qpougtl] Pwdwinppph Zwoyklohnp' wyh
Pwudwtnpgh §nnuhg vwhdwtijus dudjinnd suyuntint nhypnid:

10.17 Owytpwwinpt hpwdwunt £ hp hwybgnnnipjudp uvwhdwil] Ownwnipnititiphg oquiyknt
gnidwpujhtt vwhdwbwswth (wpwybjugnyb puguuwlub Zwoytlohn) b oginugnpsudwt Jepupkpyuy
wj] vwhdwbwthwlnudubp, npntg vwhdwbpnid Fudwinpyp Jupnn k ogunnybk] Ownwynipiniuttphg:
10.18 Owtpwwnnpp Jupnn k thnthnjul) Uwhdwbwswthh vwhdwidwt dninkgnidubpp

10.19 Pwdwunpnh Ynnuhg Owbkpwwiinph uvwhdwbwé gnidupughtt vwhdwbwswthhtt hwutbno
nhypnid Owhpwwinpl hpwjuwum E uwwhdwbwihwull] Jud Juubgul] Owpwjnipniuubph
dwwnnignidp :

10.20 Pudwunpnh phunwdph hhdpny Owbpwwnpp Jwupnn L uwwhdwbl] Swnwmpniutbph
uwhdwbwswth/{huhwn, nph gnidwpp upnn k ghipuqubgyt) Unyt Mwydwbibph 6.22 YEwnh hhupny:



10.21 Phjhuquyht Zudwupgh pwthwinidubph b Mwhywidwbt wotwnwbpubph hpuuwbwugdut
pupwugpnid Ywbhuwydwpuwjhtt hwdwlwpgh fFudwinppubpp jupnn B dwput) wbkiht, pwt hpkug
thuwuniwgh Zwoyklohnt b Ldwt nhypbpnid Zwohyp unnighihu Zwoyklonh Jhipghtt pupdwugnidubpp
Pwdwbinpnutpht upnn kb hwuwbih sphuby, husp hhup sk oginuugnpéwés Cwnwynipjniuibph nhiwg
hwpquplpjusd gnudwpp sydwpbne hundwp:

10.22 Gpk Pwdwinpyp wppbkt nith wetduq 1 WEY) wduoduw dwudljinwig wwupup, wyuw
dwwnnigynn Ownuynipjnitip Ypyhtt wunhyugubnt bt Ownwynipinitubphg oquybnt hwdwp
wupuwynp b wdpnponipjudp Jdwpk] wwpupp b pupwughl wduwjw wduwddwpp (Bpk wgh
uwhdwtqus b):

10.23 Zkwnydwpuwyhtt hwdwlupgnid ywpnyh OQwnwynipniutibp wjnhjugubnt nhypnid qubdnudp
juunwupynud bt wyp hwdwlwupgh tnyt Juinbubpny jud Pwdwinpnh Ynndhg Juwnwpdus
Jutufuwddwnhg, tpt wy put vwhdwdws sk Oybpwwnnph Ynnuhg:

10.24 Bph zZhttwljwh wuydwbwgph ubppn Yupyl; b dh pwih Nuydwbwgpbp Jud unyh
NMuydwuwgpny mpudwnpyt tu dh pwh hwphdubp jud hwdwpttp, Owbkpwwnnpt hpwyntup nitth
wnwig Pudwinpphtt twjuopnp wmbnklwgubint, hwoduigl] Yud niqupll] kY Fudwtnphuyght
Nuydwtwgnph, Zwodh jud Zwdwph hwdwp vnugus b soquuugnpsjws npudwljut dhgngubpp
Pwdwinpnh Uty wy) Fudwinpiughtt Mwplwbwugpny, Zwpyng jud Zudwpny gnjugus wwpnpp
dwpbnt hwdwp: Pwdwinpgh 2wpdhtt wwhywignwd E gyt gnidwpp, npp dbwgly § wwpuptph
wudpnnowlju dwpnidhg htwnn:

10.25 Pwdwbnpnp’ gutljugus nhypnid yupunwynnp L hwydupluyhtt dudwbwjuopowtth yupwpp
wududp Lonbk] b yuunwupwiunympmnit b jpnd wjt dudwbwhtt yfwuplint hwdwp® wujup
Ydwpuwi dhonghg, huphip unwbwim jud tkpljujugdus hwpgh Jepupkpjug nplik wewplnipymb
nitktwnt thwunhg' (wju phypnid J€wpdwi Hipwlu b sdhd&wplyynn dwup): Zwgyh sunwigp fud
niowgniuny unnwbiwp sh Yupnn hhdp hminhuvwbwy wpnidutpn sjuwnwpbnt hwdwp:

10.26 Pwdwunpnp Jupnn b Jhdwpll] jud wnwupynipniuubp tkpuyugut) Oykpuwwnnph Ynnudhg
ubpuyugdws  hwoyh  Jbpuwpkpuy  dhish  wndjuy bhwpdh  hwdwp wwhdwiws  Jdupdwb
Ybipotwdwdljinp, hwjunwl) nhypmd ubkpjuyugué hwoymd tpdws (hwpdwplydwsd) wupupp
(hwpquplyus J&wpp) hwdwpynud £ fudwinpnh ynnuhg wigkpuwywhnpbi pugniinfws:

10.27 Zwipyh sydwpnidp sh hwdwpynid wnwpmpjub tkpjuyugnid gpu Epupbpyuyg:

10.28 Zwipyh, dwnnigyws swnwynipjnibutph npulh yhpwptpyu fudwunpnph wowplnipmiubbpn,
nhunwd-pnnnputpp Jupnn Gu ubpyuyugdt] gqpuynp, HEyupnuughtt bwdwlh, hsybu twb
Unbnwljunuyht JEunpnt hipwhuinuwquiigh jud dwdwnph b uguuwpldwt jEunpnt wyghnipjut
Uhongny: Unwdhl nhuyphpnud’ Yninwljinughl §hnpnt hknwjunuwquigh dhengny tkplujug]us
b wudhpwybu ndnid sunnwugus hwpgtph hhupny pugynid t hwywn, npp pubwplynid £ ghdnud-
ponnpubph hwdwp uvwwhdwiudws pughwinip dwdfbnbubpmd: fPudwtnpph ghunid-ponnpubpp

putupyynud tu ghunudh dntinpugpuuly, huynh pugdwt hwenpr opduithg wnwybkjwugnijup 10-opju



dudljtnninid: Fhunid-pnnnph jpugnighy niunidtwuhpoipyut ywhwieh phypnid nhunud-pnnnpht
pupwgp £ wipynid wytt dntinpwqpbyny, huwynp pughnt hwenpn opyuthg wnwybjugnyup Epbutiopju
dudljtuninid, nph dwupt pudwinpnp twjopnp (nuwubiopju dwdnnid) nknkjwugynid E gpudnp fud
H. thnuwnny jud Jupd hunnppugpmipjudp jud Ynndbiph hwdwp wy) pugnitth tnpubwlng:
10.29 Jdfwpnulubpp nvwhdwidws dudijnnid sjunwnptnt ghypnid Owbpuwwnnpt ppwynibip nih
hwoupljk nniqubip nuywgpus jmpupwisnip opjw hwdwp Jdwplwi Eipulju gnuduph 0.1 (qpn
wipnne Ukl wwubnppulwi) wnynuh swihng 22 opklunpmpub ppowtwlukpnid, kph wy pub
uwhdwtius sk Oykpwwnph Ynnuhg:
10.30 d&wpnid juwnwpbhu Pudwinpnp whwp k &oqphun toh wyt hbnwjunuwhwdwpp, b/jwd Zusgh
hwdwpp b/jud wuydwiwgph hwdwpp, nph hwdwp wyb junwpynud
10.31 Pwdwunpnh thnpwpbt Jdwpnd Juwnwpnn gubjugus wbd (J&wpnidubp Junwpbn
dwuny), hwdwpynud £ Fudwinpph Ynnuhg yuwnowd Yhpuny jhwugnpjus b Jipohtthu wniihg
gnpén:
10.32 Unyuny Fwdwbnpnyp wbudbpuyuwhnpbt tmwwjhu b hp hwdwdwjunipmiip Owybpwwnnpht
nnnnulubp  Juunwupbne uppwy  Jdwpnudubpnud, ubpwupjuw®  hpwlwbwgul] upw] Jdupdui
thnjuwignid Fudwunpnh Zwoyhg &€hpn hwugbwwnhpnen:
10.33 Pwdwunpnh Ynnuhg ujuwy hwodhtt (quigh thpunid) juunwpduws guijugus Jdwpnid jupng
E Owtpuwwnph Ynnihg mnndl npgudhwn htwpunpmpiniutph ppgwbwlnid: Owbpwnnpp
wuwwnwupiwmbwwnynipint sh jpnd Fudwtnpnh Ypus Juwutbph hwdwnp:
10.34 Uhuw) thnpuwbigyus gnidwpp htn kE Jhpunupdynid Fudwinpnh hwoghtt wyt nhupnud, pp
wbdp, nud Zwpyhtt vppwpdwdp thnpawtigdty b gnudwpp, wyt sh oquuugnpsty Jud tpw Zwpytlonh
wnlw khuwduyuunwupuwb swthny gnidwp
10.35 Zhkwnydwpujhtt hwdwlwupgh fudwinpph hwoyhtt wpnkpyphg y&wpnid junwpybne (hwh
upuw] thnjpwigdws gnidwph) phypnid Fudwinppujhtt MTuydwbwgph nusdwt jud wy) phypbpnid
Ouytpwwuinptt hpwynip nith FPwdwbnpphtt jud gnidwpp thnpjuwtigws wbdht sykpunupduby
Pwudwtnpnh hwoyhtt wnju gnidwpt wdpnnonipjudp ud wpnkplphg unugdus Jdwpnidutph nne
gniduph swthny, tpt Owkpwwuinpt wyn thnjpwugdwt dke Ygqunuh opkuunpnipjudp wpgbijus
gnpénnnipnLl:
10.36 Unpwnpuwnhy Pudwinpryutp.
10. 36. 1 YUnpynpuwwnhy Fudwunppubphtt Cwnwynipnitubpp upnn Eo dwnnigyl) unyb Muydwutbphg
wnwppbpynn wy] wuydwutbpny b dhwyt hbnddwpwihtt hwdwlwpgny:

Uwunigyusd Ownwynipjniuutpnh nhdwg Unpynpunpy Fudwtnppubpp &wpnidbpp junwpnud B ny
n1 pult hupynmud tipdws dudjnnid b dhuyt wmtubjuhl tnubwlny:



1003602 Ynpwynpwnhy fudwiunpgh Ynndhg hwohdubph Jdwpudwut dudjbnibph ppwjundwi nhypnid
Owbpwwnptt  hpwynitp nith pupupbgubne  Swpwmipnitubph  dwwnnignudp  Ynpynpuwnhy
Pwdwiunpnh pnjnp hkpwhinmuwhwdwnpubpny:

1003603 Unpwnpwwnhy Pwdwinpyp Owbhpwwninph wnel wwunwupwbwwnymppnit t jpod hp
wpluwnwlhgutiph hwdwnp wy nhwpnud, Epp wyn woowwnwlhgutpt ognnynid i Ownwynipiniuttnhg
Pudwunpph Ynpynpunhy Uujuqtuwihtt Qupbkph ubppn, tpk wy) put vwhdwudws sk Oybkpwuwnnph
Ynnuhg:

1003604 Unpwnpwwnhy Pudwinpph Oguuunbpp yuwunwupiwbwwnynipmni sh jpod Unpuynpunhy
Pudwnpphl dwnnigqus peowght juuyh Swnwynipniutbph Jdupdwt hwdwp wnwbdhi:

10.36.5 4 dupuwt yupunwynpnipniuubpp Oguuunppnen yepupkpynid £ dhwyt uyb Swnwynipiniiubph
ntypnd, tpp Unpynpuunhy FPwdwiinpnh Ynnuhg npudwunpjus vwhdwbwswihp ghbpuquiugdus k
1hunid b Ogurnuwntpt hp wudtwlwb vhengutipny yupunwynp k Jdupniudubp junwpt] vwhdwbwswhh

gnudwpuyjht obdhg wyk) ogurnuugnpéyws Swnuynipniuubkpnh hwohdubpn:

10037 Pwdwunpyp unyuny pugniunid b hwdwdwjunwd , np vwhdwitdws Jqubpuljuwinipyut dudljinnid
Zuoytlohnp suyqunkint phypnid Owbpwwnnpt hpwdwunt E hp Ynnuhg vwhdwqws jupgny wnwg
nplk Swtinigdwt qpnjugl) Fudwnpnh hwyytlohnp:

10038 Unyuny Pwdwunpyp wnbknkjugynid k, np Owkpwwnnph hwohdubpp vwhdwiguws dudbntbpnd
sydupytym glypnud, yputp nuinufub jupgm] hwjupwgptint tyunuyn] Oybtpwinnpt hpuntp
t abnp phpnud dhwdwdwbwly hp huykgnnnipjudp hwoquplbnt uinnpl tkpjuyugyus puwtwdbng
wnniquiip, npp Fudwunpnp wupunwynp L Jdwpl] Oybkpunnph wnwght hull wuwhweny

S=MxSp+MIxSpxGm
Opunbn
S — unyj Jhnht hwdwwywwnwupjuwt hwpdupljws tiniquuph minljnuwnnpniyph k
M - Pwdwtnpnh ywwpwunph hhdbwlwi (Uuyp) gnidwpt k,
Sp — unyju Jhwnny bwppwnbtudws mniquiph puquyhtt mnlnuwnpnypt b, npp juqunud £ 21%
Qn1 — ninnhy gnpswljhgh b, npl hpklhg thpujuginud £ unyh jhnm] twpwnbu]wshg pugh
Pudwtnpgh tjundwdp hwrdupldws djniu pnjnp iiniquupubph hwipugnidwph (pudwttih)
b fPudwinpnh wwpwuph hhdtwlwu (duyp) gnidwph (pudwbwpup) pubnpnp:

FUJPUL 11

Yuukgnid, uvwhdwbwulynid

11.1  Owhlpwuwnpt hpwynitp niuh vwhdwbwhwlbnt jud juubkgubnt dwnnigynny Owpwynipintl
(ubkip)p, Puinbpubin Swnwym pjul wpugnipniip, kphk Audwinpyp

11.1.1 oqunugnpédnid k subpinhdhljugdus vwppuynpnd,



11.1.2 hwbpuwjht LEunpniuwht hwnnppulgnipjut gutughtt dhwgpt) E wytiyhuh vwppuynpnidubp,
npnup hwdwnbnbh skt jud thpugqnnud B hwipught BEjnpnbwght hwnnppuljgnipiut gubgh
wonwnwiiphtt jud hwtipuyghtt fEjnpntwihtt hunnppuljgnipjut Swnwynipiniutphg oqunykint
niphoubiph htwpwynpnipjut Ypuw,

11.1.3  whywwmpwd, wophttwul, jud ny tyyunwluyht E ogrnugnpénid Ownwynipniuubpp,

11.1.4 poy L wupdl Pudutinppguyhtt Mwydwbwgph npbt wuwpdwih pwjunnid,

11.1.5 dudwbwlhht W/jud wdpnnonipjudp sh juwunwpl] duwnnigud Ownuynipinibubbph phiwg
Jdwpnid Jud Zwodh (hgpwynpnid, tkpwnjuy Yhpwnynn wuniquiptbpp, hpuwdwpughup b
Pudwuunppuyhtt Muydwtwugpny vwhdwdwé wy) gnidwpubpp,

11.1.6 hwwnluguéd Foouyhtt juuh Juthwlydwpujhtt hwdwlwupgh hwdwpht tpkp wdhu b wykih
dudjtnnnid y&wpnid, hwoyh thgpuynpnid sh Juwnwpb], hwdwpp sh oqgunugnpsty bipuyht fud
Unitnpuhtt (Awjtwghtt jud ny dwjbwghtl) Swnwynipniuibph wvnwgdwiy/niqupluwb, Jupd
huinnppuqpnipyut niqupljdwt Swpwnipniitbph hudwp,

11.1.7 Ownwynipjniuibphtt pwdwinpnpugpdbihu ubpluwyugpky £ ny dhonn jud ny widpnpowljwi
nbntynipnit jud thwunwpnptp, jud wy Yhpy skt pudupupdl] pudwbnppugpdui
wuydwubpp,

11.1.8 Owtpwwnnph Ynnuhg Uny Muydwiubph 7.2.2 JEnnwd updws gnpénnnipniuubpp juwnwpting
qipd duwnt Jtpwptpu) qgnuowgnid unwbwinig hbwun Yphhtt juunwpdl; B wyy
gopénnnipniiubphg nplk dkyp,

11.1.9 Spwdwnpywé hinwhinuwhwdwpht ghubpugynid E juuljwskih pinyph Spubhly (Jhpniuwgphty
dpwgptph jud uwyuwdh wwpwsdwi thnpdh thwunbp jud gpu JEpwpbkpu; hhdtwynp
Juwulwdutp b wpb), hudwpb oquwugnpdynid E owkpwwnph gwgh oquugnpsdudp
wiophtwlub npwdhljh nnnnpydwt jud nhyh oybpunnph guig inpudhyh Yhpgwynpuiwut
tyuwnwlny Jud nplbk §Epunyd thopd E junupynud geikpughbint tiudnuntitp Owykpunnph
nbkpthjuulh  htwpunpmpibibph  oquugnpstym dhengn]  wnwhg  Ykpohthu
hudwdwjunipjut

11.1.10 Owkpwwnnph Ynnuhg hpwljubwugynid Eu Swugh wwhwywiudwl, YEpwunpngdut W/jud
YEpughtlwt wpiwnwipitp

11.1.11 Unyt Nuwydwbibkph 11.1.1. 11.1.2, 11.1.3, 11.1.6, 11.1.8, 1 11.1.9 Ykwkpn]y twhiwwnbujus
ntyptpnid Owbpwwnpt hpwynitp nith uvwhdwbwhwlbne jud juubkgubnt dwinnigynn
Ownuynipjniu(-ukp)p wnwtg twhwybu Fudwinppht mbnkjugubine:

11.2 Ownwympjub vwhdwiwhwldwi jud juukgdui nghuypnd Owbpunnpl hpwyniip niih’

11.2.1dwubwyh jud wdpnnompjudp wywlunhjugut] Owpwynipniup (Untnpught, Gpuwjht
quugtpp), vwhdwbuthwll) hunbpttin hwuwtt hnipjut wpugnipniup,
11.2.2 wyuuntwnwdt] hp dwnijubpt nt Umppbpp/ Uwppuwynpnudubpp,



11.2.3 wwhwel] Jwpubtp vwhdwbwthwlyws jud juukgws npny Ownwynipjnitibph hwdwp,
npnip Pwdwinpyp sh gubjwind juukghly, wn pymd’ Pudwinpph hwdwp hwnfugjus
ghipwpug htwnbpibnh swjuwh wwhywidwh hwdwp pun Unwowplh Ulwpwugph b
Uwjuquuyhtt Quiptph:

11.3 Unwtdht nhwypbpnid juubgdwt jud vwhdwiwhuljdut jupgt nt dudyjnibpp jupng B
wujlwiunpyud |hik) Owpwympimbubph/Uuljugqtught hwpbph, Unwowpyh tjupugpny b
wuydwubbkpny:

11.4 Uwhdwbwhwldwbt jud Ywubkgdwb hhdptpp Jkpwbwnig jud dudibnp jpuwbtwnig htnn
hpujwiwugynid E Ownwmpju Jkpuljnhjugnid’ wnwutg twpwybu swunigdwi:

11.5 Uwhdwbwhwlnidp jud Ywubgniudp jupnn k4kpugyt) Ogtpunnnph tjundwdp ntukgus pninp
wuwpuptpp, mniqubpubpp b Pudwinppujhtt Mwjdwbwgpny vwhdwbdws wy) gnudwpubpp,
htyytu twl wyy Jdwpnudubpp hwjwpwgptint hkn juuyyws Owybtpwwnnph Ynndhg Ypws pninp
dwjuubpp Fudwtnpph Ynnuhg Y&wpknt ghypnud, tph wy put sh vwhdwiynid Oybkpwwnnph
Ynnuhg:

11.6 Ownwnipjutl vwhdwtwthwlnulp Pwdwiunpphtt sh wquuumd hwodbnnt wduwdu J&wpp b
dwwnnigJws pugnighs Swnwynipnitibph phdwg ninwldus wy wwpupbkpp Jdwpbnt
wupunuwlwinipnihg:

11.7 Uwhdwbwhwldwb jud Yuutkgdwt pupugpnid sjunwupdus qupunwynpmipnibubpp tupuljw
Eu junwpdut® Fudutnppuyhtt Muydwuwgpny nwhdwtjws jupgny b dudjbnttpnid:

11.8  Gphk Pudwunpyp hwunhuwtnd E dkihg wykih Zupgdh fud Owpwnipjut oginuugnpédnn, b nplik
Ownuwnipjult dwuny Owbkpwwnph tjuudwdp nith wwpup, Owhkpwwnpt hpwynitp nith
uwhdwbwhwll jud Juukguk] dwwinnigynn pnnp Owpwymipmibibpp (Zwdwpbbtpp) dhish
wwpupbph wipnnowlub dwpnudp:

119 Ubduubgmpjut tjunwunnidubphg Ejutkny® Oykpuwnnpt hpwjwunt £ vwhdwtwhully jud
Juukgubk] Ownwynipjut dwnnignidp® wn dwuht twhwybu mintjugubing fudwiunpnhl, ud
hunnpt] dudwbtwluwynpuybu nyunupkgul] Ownwnipniithg oquybin: Mwhwieh sjumnwpdui
wpiyniiupnid swqus nhuljbph wwnmwupwbwnynipniup Ypnwd B Fudwnpnp:

11.10 Owhkpwwinptt hpwynitp nith uwwhdwbtwhwll]y Jud Yuwubguk] pbyh Zwlwjunpgubph
uyuuuwpldut mbophtinipjut Untnwljnujhtt YEtnpnt Fudwtnpph Ynnudhg juwnwupynn quugp,
Lipb

11.10.1 Pwdwunpnh Ynnuhg puyEpnipjut wpjuwnulgh tjundwudp, wtjuh wojpwnwlght nphuknt
Jud Jtpohtthu htwn wy] gumujugus tnutwlny hunnppulgybnt twyuwwnwlhg, wuppkpupwp
pny) kb wthwpquihg jud pupnjufwi inpdbph tjundudp puguhwyn wphudwpufwi
YEpupkpdmbp jud gmgupkpjty E quppwughs, npp gpubinpby b wpwnwlghtt Jhpudnpbim]
Jud unnpugtiny Jud hwjhnjtny jud whywuplbon wpnwhwynnipnibibp wikng jud npbk
wy] bnwbwlny wojpwunuwlgh Ywd Owbpwwnph wwwnhdl, wpduwbtwwywnynipmniup fud



gnpdwpwp hwdpwytt wpwwnwynpbing jud npbt tnutwlnyg pwpwndt) jud junspunnuydby b
wuwnwiipuyhtt phwjuwiint nkdhup,

11.10.2 Cultpnipjut Ynnuhg uwywuwpluwb npulh pwpbjuddubt tjuunwnnidubphg Gjukng
Juwnwupywé hbinwpjunuuquigh dwjuwgpnipniiup, b twdwyny, unghwjulwb juyptpny, hisytu
twl Owbpwwnph wwounnbwluwt Yuypnid, My Team hwybjwénid, gpuynp uwwuwpldut
hudwp twpwwnbuduws hwppwlutph hwnnppugpnipniutbpp upnn Eu hwdwpdt) hhdp
Pudwtnpph  Ynnuhg pbwyh Owbkpwwninph YUntwwluwihtt Yhunpnt qubqbph b wy
hunnpuljgdwb  dhenghkph  wwhdwbwhwldwh, Yuubgdwt hwdwp juwd  hEnwgquynid
wihpwdbownnipjut nhypnid, tkpjuyugyl] jud ogrnugnpéyt] npyku Fwdwunpnh Juppugsh
wywugnyg hpwjwunt dwpdhtubpnud :

11.11 Pwdwunpn hpwyniup niuh

11.11.1 juukgut] wdpuljgyusd guugny dwinnigynny Ownuynipjnibubpp Uk wduhg dhsh dEY wwph
dudtnny gpunp Swinighyny tdwophtiwl juubgdwi dwuht wpi]uqh tnwub op wnwe b
Juwnwpbny swnwnipniuubph juubkgdw wntsnipyudp Mujdwtwugpny twppwnbujws dniu
poinp wupunwynpmpniubbpp:

11.11.2 dadwtwjuynp Juubgub] hpkt dwnnigynn wy) swnwynipniuttpp ny wybjh put tpuduyw
dudljtinnny: Zudwywwnwujwt ghuinudp tkpjuyugutinig hbnn fudwinpyp wwpunwynp k|
wupnngmpjudp Ydupt) Owbpunnnph Ynnuhg vwhdwinjws Jdwpp, dwpb wnjuw wwpunpp:

11.12  Uju nhwypnid, kpp FPwdwunpnh htwn Yupyl) E npnowjh dwdjtinnid Oykpuwnnnph Fudwnpy

dtwnt wupunuwynpnipjudp Muwjdwbwghp (Zudwdwjiughp)’ Ownwynipjut juubkgdwt nhupnid
Juubkgdut dudwbwjuhwndusdp sh ukpunynud epntgyuy dudljtnh hwpgwunpyh dke b Fudwunpy
duiwnt wupunuwynpnipjut dudfbnp  tpupwdqynid £ juubkgdut  dudwtuwhwndushu
hudwywunwuiw:

11.13 Ouwnuwjnipniuikph Ywubgdwb/vnwhdiwtwhuldwt dudwiwl fwudwinpph Zwpghtt wnlu,

pnuntutbpp, wyundwn ghubpugué wnwewplubtpp b wy] wpuntunmipnibbbpp Jupnn tu
qpojugyt]’ punn Cwnwynipjut wnwewnlh b Uwljuqtughtt Qupkph:

RUJPUL 12
NMunuuuwwunynipinii
12.1 Pudwiinpyp tpupowynpmd £, np muh hwdwywwnwupiut ppuduunipni thunud-hwjnnid
uqwd Swpwédpnid Ownwynipjnibiibph dwwunigdwt hwdwp wbhpudbion  dwnijuutph
Untnnwuddwt b Uupptph /jud Uuppuynpnidutph mbnuppdw wpumnwipbpp poyjunpbne
hwdwp: Pudwinpyp whnp Oykpuwnnphtt hwnnigh unyt fEnnd tpgwsh wntsnipjudp tppopn
whdwg Ynnuhg ubpluyugyus pninp wwhwbgtbpm] Oytpwinnph pwd nng Juwup:
12.2 Pudwinppu pugnitnud E, np Owbpwwnnpt ppwjuwunt t Eppnpy wbdwug Ynnuhg unyb
NMuwydwbttph 12.1 hunwd tpdwsh wnbsnipjudp Owbpwwnnpht ubkpluyugdus hhdtwynp



wwhwuo(ubp)h phwypnmid dhwlinnuuih Yupgny nwsk] (Swpwdpmd Udpulgws gubgny
Ownuwjnipjnibitp dwwnnighint JEkpuwpkpu)) Pwdwunpnuihtt Muydwbwghpp, pln npnud,
npnowlh dudjtnny pwdwinnpy dtwnt wupunwynpnipjudp Fudwtnppughtt Mwyjdwbwqgn(ip)h
nusdwt nhypmid Fudwnpyt E jpnid hwdwwywinwupuwb yupunwynpnipjub nhuljp:

12.3 Opkupny poyjunpkih vwhdwbibpnid Owbpwwnnpp b unyuny Pwdwinpyp hpwdwpynd k

Pudwinppuyhtt Muwydwiwgph hwdwdwyt Jwwnnigynny Owpwymipnibubph htn juwdws
dhdjullg wuniqnqulijh Juwubbph b pwg ponujwséd ognunikph hwwnnigdwt wwhwbebp
ubkpljuyugubinig:

12.4 Oywbkpwunnph wwwnwupwbwwnynipjutt suhp hwydupyynd £ ndju; wdudju  hudwp

hwouplpny wluwwi gniduphg swnwympniibphg oqunkjnt whtwphum pjui dudlknhb
hudwdwutnptu b sh upnn gbpuqubgt) wyt:

12.5 Owpuwnnni nplik wunnwupiwbungmpinit sh powd®

125.1

12.5.2

1253
1254

1255

12.5.6

Ownuynipjnibbpp sdwnmgtint jud ny yuwnswd dwnnighint hwdwp, tpt nu Mwhywidwt
Uslumwnwbpttiph /jud unyu NMuydwbikph 6.19. jhnnd vwhdwbqws hwiqudwupubph b
gnpénutbph W/jwd bdwbwnhy wy) ppwnupdnipniutph hbnbwbp E,

Ouybtpwwinphg 4&knp phpdws uwppuwynpdwit jud SIM pwpunp dhongny Fwdwunpnpht
wuwwndwnywd Juwuh hwdwp, hisytu twb Fudwtnpgh b wy whdwug Ynndhg vwuppuynpdup
Jud SIM pupunhtt yuwndwnyws Juwuh hwudwp,

Epl fPudwinpyp ny wuwnowd Jud wiophtwljw YEpyny k oqunynid Ownwynipinitiiknhg,

wy] owhkpwwnpubph b wbdwig Ynnuhg dwwnnigynn Swnwjmpniuubph b Eppnpny whdwbg
Ynnuhg Ywd upwug dhengny Owbpwwnph Swugh Ywd wy wbkjpuhfuiwbh dhengubph
oqunnugnpsdwdp Pwdwinpphtt dwwnnmigyny Ownwynipitubph  npwlh hwdwp b sh
upudunpmd npbt Epwpuhp wyy  juwulgmpudp, wy pynad’ ppubtg webynipjudp
ubpuyugdws hwohdubph hwdwp: Uthpwdbrnnipyut nhuypnid wdwbt Swnwjmpniutbpp
Pudwnpphtt hwuwtbjh nupdubint hwdwp Eppnpny wbhdwtg htn hwpwpbkpnipjnibtipnid
Ouybtpwwunpp Ywpnn b hwinhuwbtw) Pwdwinpph gqonpéwlwy’ gqopsking hp wumitthg b
Pudwunpph hwpyht,

bp gnpépuljtpubph (wyn pynud” owwpkplpm) Jud gnpswljuybtph dhengnm] thnjuwbgynn
wqnpuiowbttph Jwd dJwwnigynny Ownwmpnibbbph pwhwbdwt jud ngunpupbgdwt
htwnbwupny wpwowgwé punhwwnnmdubph, whgwwmnidubph, jpwthwinidubph jud npnowmlh
wnbuwljh Ownwympnitbph dke junwpuws thnthnpunipinitibph hwdwnp,

Ouytpwwunpp tpuwohiwynpmid k thgpwynpdwt juywuh hujnwpupywsé hqnpnipjut hnuwuph
npudwunpdwi jupnnnipiniup, vwfuyt npblk unuwuppwbwnynipnit sh jpnud jhgpuynpdwt
npuih U wpuwgnmput  hwdwp juygdws  Pwdwinpph - BEjupuljut - dipbuwgh

wnwbdiwhwwnlnipmnitibph, whuwppmpnibubph ud phpnipnittkph hkwn,



12.5.7

12.5.8

12.5.9

Team Energy hwytjqwsh uuwy wohtwwnwph b juuh fpwthwinidubph hwdwp, npnup wbknh u
niukgl] Fudwtnpph supdwljut vwpph wbuwppnipjubt hbnbwpny,

ELY-ht uUnunph wihbwphinipjul hudwp wy wpubuynpuoughlt dhengbph dnunpp npub
hunspunnunbnt jud wy HEjupuljut mpubuynpunuwghtt vhgngubph (hgpwynpdwi wnpunp
dudwtiwljhtt pug pnnubking, hsybu tub wy] whdwig Ynnuhg funspunnntjnt nlypnid,
Pudwunpph/Zudwpunpph  fEjupuut diptuugh Whwd wy) gqnuyph wijuubgnipjui b
wwhywinipjul hwdwp swrwnipmibitp wvnwbwhu Wjwd BELY-h dnn jujwbunbgnod
Juywikhu:

12.5.10 mkju. wtjunuwignipjul wy] wuydwuibph nlypnid:

12.6 Pwdwinpyp wunwuhubungmpync kjpod’

12.6.1

12.6.2

12.6.3

12.6.4

12.6.5

12.6.6

12.6.7

12.6.8

unyt NMuwydwbbkph jpwpndudp Owpwynipnitubptt ogrnugnpstint pwypnid Owykpuwwnnph
Jud Eppnpn wbdwbg jud tputg gnyphtt yuwnmdwnyws Juwuh hwdwp,

Uuwipph W/jud Umppuynpnidubph, npu yqunuubkihpttph, dunijuubph b wy) wupwquutph
wwhywidwb hwdwp, hull gputg hsuwgdwl, upw) ogunugnpsdwl, Ynpuwnh, Juwuusdph Jud
huthrnulnipjut phypnid Owbkpwwinnphtt yundwnws Juwuh thnjuhwnnigdwt hwdwnp,

Oy tkpwwnph Ynnuhg Ownwynipniuubkphtt npudwunpyws hwuwtthnipjut vhengny hp Ynnuhg
Juwwwpynn gnpdwppubph (fEYupnbught Jdwpnuditp, quoidutp b wypb), HEjupnbught
huwuntph b wy) owhnidny juwuntph dwutwljgnipjuty, nputg hbnbwupubtph b phuljtiph hwdwp,
Pudwnpph Ynnuhg Owbkpwwninphtt wpwdwnpjwé Juuyh dhgngubphtt mnuplydwsé nplk
nbntynipjul, wyn pynd’ whdtwlut nydjujutpp inyt juwh dhongubphtt hwuwubjhnipjniu
niubkgnn whdwbg hujnth puntwnt b nppu hbwnbwipubph hwdwnp,

Uwunigyny Owpwynipnibbph Swpwspnid dwinijuttph dntnnwddwt b Uwppbph W/wd
Uwppwynpmidubiph mbnugpdwt hwdwp wihpudbn pnyjunymipniiubp vnwbtwnt, hisytu
twl nputig wpnniupnid tppnpn Ynndht undwnws Juuuh hwdwnp,

Pudwinpnuphtt  Muydwbwgph  Yupnidhg hbknn  unyt NMuwydwbtbph, Fwdwbnppught
NMuwydwbwqph, Swugh Owsdynyph, Ownwynipniuutph guiulh, wvwlugqubph b Ywuntubkph,
Yupglph thhnthnjunipniuubpht sSwinpwiwnt hwdwnp,

unytt Muwypdwbtbpny vwhdwtqws pnnp ghyptpnid oquuuugnpsws Ownwynipiniiubph nhuwg
wnwowgud wupupkph Jéwpdwi’ wyy pynid’ gnudwpughll vwhiwbwswihp jud huaunwgh
Zupyklohnp ghipuqugkint hbnbwipny gnjugws yupwuph Jdwpdwi hwdwp,

tppnpn wdwig Ynnuhg hp Uwpph, SIM pwpwnh, Zudwph jud vwppwynpiwt dhengny
Ownuwynipjniubnh guujugus ogunnugnpsdwt b idwt ogurnugnpédws hknbwpny wnwewmgus
puguuwljwi hknbwbpubph, wy pynd wwpupkph dwpdwi wupnwdnpmpjui hwdwp
(Owtpwinnph Ynquhg wpudwnpjus vwppunpiwl, SIM pupnp sthugnpius whdh Ynquhg
oquuuqnpskint  phypbpnid  pputg whpwwybwungp  hwdwpynd  E Pwdwbnpnp,  huly
hpuwjuwtwugdws gnpénnnipniubpp junwupdus Fudwunpnh wintihg b h owh fudwinpgh),



12.6.9 Pwdwunpph Jhppuwljinnuyhtt  uvwppwynpnidhg Jhpniuwghtt dpwgpbph WHwd  uwwudph
wnwpdwl niwypnid Fudwtnpph gnpénnnipjut jud whgnpénipjut hbnbwupny Owykpuwnnnpht
wuwwndwnwsd Juwuh hwdwn:

12.7 Pwdwbnpnyp wyupuuop |

12.7.1 dhtplh npuk puugph dwuhtt Owbpuwwnphtt nbntliwugubip unnigl] uwwppwynpnudubpp b
hudnqt), np  wwwdwep  pp wwppunpoudp sk b jubinhpp Pwdwinpnh
JEpwhulnnnipiniithg nnipu k,

12.7.2 tphk Nugph wwwdwep Owbpwwnph 8wbgh L jud wyb qubynd E Owbpwwnnph
Jtpwhulnnynipjmt  ukppn, wbdhpwwybu wbknkljwugut; Owbkpwwnnphl, npuybtuqh YEpghtuu
Atntwuplh hwdwyuwunwupwt dhgnguenidubp (wyy dwuhtt Oybkpwwnnpht niy nbknkjugubnt
nphypmd  Owkpwwnnpp wwunwupiwbwnynipnit sh Ypnud mbnbklugubnit  twjunpnng
dudwttwjuhwnjwdnid swqus nhuljiph hwdwnp):

12.8  Pwdwunpnp qpiynud £ dwnnigynn Ownwynipjut jud npu npuljh htn juwdws npbk ywhwbe
ubpjuyugubint  hpwynitiphg, bphk wnwowgwé punghpubph dwuhtt ubnd dwdlbnnmd sh
wnbkntjugpt] Oybtpwwnnpht, nph hknbwupny pug b pnnuynid Swnwynipju npulh htn juwyyus
hughputph weunipjut hwuwnp hwunwnknt b wundwnubpp qupqupwibjnt mbuthjulut
htwpwynpnipniup:

12.9 Pwdwunpyh Ynnuhg SIM pupuh, Uupph jud vwppwynpdwt Ynpunp jud hwthywnwulnipjut
dwuhtt Owhpwwunphtt uwhdwbjws Yupgny wmbpkiugubint b Fwdwunpnh wwhwbeny
Ownuynipjnitubpnp juubkgubbint wwhweh nbupnid Oybpwwnnpt ppwduunt £ dhtish yywhwbeh
juwnwpnidp dknttupyl) pnnp whpwdton dheongubpp Fudwinpph wtdp tnytwlwbwgutint
hudwp, vwljwjt yunuwupwbundmpegnit sh jpmd sjhugnpus wbdh Ynndhg vkpluyugynn
wlwbwnhy yuwhwiettph b nputg juwnmwupdwt hwdwn:

12.10 Unnukpp  wwwnwupwbuwnympmt skt Ypod . unygb Mugdwbbbpnd vnnwbdbws
wupunuwynpnipntbtiplt wdpnpomipjudp  jud dwubwlhhnpkt  sjwunwpbint hwdwp, Gpk
wuwwndwnp withwunpwhwnbih nidh (pnpu-dwdnph) wqpbkgnipjniut k:

Unyuny Pudwinpyp hwdwdwjudnid k, np dhttwbuwljut npnipjutt Junpwpugnidp sh Jupnn
nhunwplt) npybtu pnpu-dwdnp, b Pwdwinpyp wwpununp £ wdpnngmpyudp  J4wpby
dwwnnigus Ownwjnipniiubph hwdwnp:

12.11 Uju ghwpbpnud, tpp Ownwynipiniutiph yuwnywd dwnnigdwt (uwthwinidubph yuwndwnubpp
huwjntwpbplnt b 2nljtnt) hwdwp wthpudton £ Oykpunnph hwdwywnwupjpwt dwubughnh
wyghnipjntup Swpwsp, wyw Fudwunpnh Ynnuhg btdwt hbtwpwynpnipnit suntnstint nhypnid,
Pudwiinpyn qpiynid £ Swnwympjut dwnnigdwt jud npu npuljh hin juydws Oykpwnnpht
nnpbk yuwhwby tkpluyugutint hpwyniuphg:

12.12 Unyuny Pwdwbnppt pugniinud b hwdwdwjudnud £, np Gpk wpwbg twhiumybu Oykpuwnnnph

hudwdwjinipjniuip wvnwbuwnt hupp (WYwd hp hdwgnipjudp Jud gnignidny gnpénn Gppnpn



wbdp) Fudwinpnuyhtt Mwjdwiwgpny npudwunpyus Zudwpp (wijwh Zudwph nkuwljhg b wyi
oquuuqnpshint hwdwp Owbpwwnnpht dwpkint thwuwnhg) W/jud gpu tjundwdp Fudwtnpph
niikgud oquuugnpddwtt  ppudnitipt wy wbdh  thnjumtghimitt  (owmwpbiniy) ninyus
hwjnnwpupnipini, gnuqny, hpuywpwluhtt wpwewnpyhtt ninnywé hwynwpwpnipniuttp |
nwpudmd (guijuguws tnuiwfubpm]), wyw gu Ynhudh npybu Fwdwinpnh Ynndhg
Pudwnpuyhtt Mwjdwbwgph pwpinnd, nph wwpuquynud Owkpunnpt hpuynitip niih (wyy
dwuht Pudwinpyhb nbnklugkng)

12.12.1 mywljnhquguk), wpghjuhwlt] fudwinpphtt npudwunpyus Zudwp(ukp)p,

12.12.2 1n1ék) Pudwinpyughtt Muydwiwghpp, ndjuy) Zudwp(ubp)h dwund,

12.12.3 hpwnt] Pudwunppuhtt Muyjdwiugnny twhunbujwsd yunwuupwibunynipjut wyp

vhongubip:

12.13 Pudwunpyp unyiny punnitnid b hwdwdwjinud t, np Oykpuwnnnph Ynnuhg unyb NMuydwbbkph,
Undtwluwb ndjubkph dowljdwb punupwluinipyjut jud 22 opkuunpnipjudp vwhdwbqus
jupgny Fwdwnpnh Jhpupkpjuy mbnbynipmnitubph (wtdbwut ndjujutph) puguhwjndut
ntypmid hpwyntup snith Owykpuwnnphg wuwhwebk] nplk thnjuwhwnignud:

PUJPUL 13

Lowdod

13.1  Pwdwunpnujhl Muydwbwghpp Yupnn b nwsyk) hyybu Fudwtnpnh, wjiybu £ Oykpuwnnnph

twpjuwdbntunipjudp:

132 Owhpwwunpt hpudnibip nibh dhwlnnuwih nisk] Pudwinprughtt Muydwiwghpp, kpk

13.2.1 wuwydwuwghp  Jupkny,  owkpwwinph  hwdwluwpgbpnid  pwdwiunpnh  wdjwubph
hudwywunwuhiwt gpuugnid juwnwpbnt b swpwmpjut wjnhjugdut hwdwp pudwinpgh
Ynnuhg sh tbpluyugdty jud tkpluyuglty Eupiw) huunwpnptph huptp,

13.2.2 Ownwjnipjutt hwdwp uvwhdwiws Jdwupnudubpp skt juunwpldl] PFwdwbnpnught
NMuydwiwgpny twhwnbujus dudbnnud,

13.2.3 Pwdwunpyp hwpunt B Pudutinppuhtt Mwydwiwgnph, unyt Muydwtubph gpoypubpp jud
Zuwuntl wowewnplutiph hwdwnp vwhdwdws wuydwubkpp,

13.2.4 wdpwlgdwsé guugh swnwnipniiubph dwnnigdut Fudwinnppujhtt wuydwbwgph Yupnidhg
htwnn wupqyt] E wkpbhjujut yguydwuubph puguluynipniiup, sygqunus (hubp wndjuyg
wnwpuspnid,

13.2.5 Pwdwunpyp htwpuwynpnipmnit sh unbndt] phunidnmd  updws hwugknd  (Swpwspnid)
hpuljubwugit) ¢sh nknunplwi wpiwnwiptp, nknunpt) b jupquptpt] Uuppp b dhugity
uyu Owhpwwnph 8wught, Ywd hpwdwpynid L Swpwjnipniithg dhtsh wbnuppduit
wpuwnwbipubph uubp,



13.2.6

13.2.7

13.2.8

13.2.9

Guijuwydwpuyhtt Jud Zbkwndwpuyhtt hwdwlwupgh ubppn qnpénn  Ownwynipjniubph/
Uwlwguuyhtt thwpbpp, Owpwnipniup Owbpwwnnph Ynnuhg gupupbgynid £ Wwd wyy
dwnwjnipjniutitiph dwwnnignidp dhttwbinwytiu byunwljwhwupdwnp jud nkjuhjuybu wjjlhu
htwpuwynp sk,

Nuydwbwghpp hwdwpnd £ imsgws, Epk mju) Qwnwynipniaubph/Uuljugtught thwpkphg,
Ownuwynipjniuhg oquynn Pwdwbnppubpp wbnbijugdt] tu wyy dwuptt b skt pugniul
uwhdwijué dudljbnnid npbt wy Uwjwuqbujhtt hwpbph wignid juwnwpbnt Oykpwwnnph
wnwguplyp,

Ownwynipjnitibph  Juubkgnidhg hbwnn uwwhdwbidws YJupgnd b dudibnubpnid
Ownwynipjnitibpp skt JEkpuwlunpdugyl;, Owkpwwnnphtt ghut) £ poouwyhtt Yuuyh hwdwph
thwutwgh ogunugnpdnnp b vwhdwidws Yupghtt hwdwywunwupwt tkpuyugnt] hwjuwunh
wnyjuubp we wyl, np wyjuy Zudwpp (SIM pupunp) oginugnpdnid b whpuwy bnnid £ hp Ynnuhg
(hwunwgh yunjwinwd £ hpkh),

Oubtpwwnpht nhul] E Udpuljgqus guigny duwnnigynny dwnwjnipjul nupwsph tjundwudp
ubthwljuwtnipjui/ognugnpddwt hpwynip niubgnn wudp b wyn dwuht tkpuyugpt; L
hwjuwuwnh wnyjuutp,

13.2.10 Pudwunpyp  sh  guijuwinud unwbw] Pwudwinppuyhtt NMuwydwbwgpnid wpdws  nplk

Ownwynipinit, uwwluyt  hpwdwpdnd £ wyn  dwuhtt  hwdwywunwupwut phudnod
(hwdwdwjtwghp) uwnpwugpl] b owpnitwlmd  E oquudlk]  pwdwinpnugpué wyp
Ownuynipiniti(ubp)hg. Fudwbnppujhtt Muydwbwghpp sdwnnigqus Ownuynipjub(ikp)h
dwuny hwdwpynid k thnthnjudwé (kpt Oytpuunnpp tdwt hnthnjumpjuunp ghd sk b/jud wyy
thnthnjunipiniup npil whgutuih hbnbwip sh wpwewginid Owbpwwnnph hwdwp) b wyn
hnnfumpmbp  Fwdwinppught Mupdwbwgpnud. thwunwpnpught wwppbpayng
sudpugpbint  hkwmbwbpny wpwowgnny pnnp  pugwuwluwb  htnbwbpttph  hwdwp
wuwnwupiwbwnynipniup Ypnud £ Fudwtnpnp:

13.2.11 Pudwunpyujhtt Muydwbwgnh Jupdwt wuwhhg tpkp wdhuubph pupugpnid Ywjuwddwpught

hwdwlwpgh SIM pupunht wdpulguws hwdwpp sh winhdugdt). Zhdtwlwi Muwydwbwgph
ubppn Yupdws NMuydwiwghpp hwdwpynud £ nusgus swljnhyugus hwdwph dwuny:

13.2.12 Ywbhwydwpujhtt hwdwljupgh puguuwlut jud qpnuljut hwoydtlorny hwdwpht Gpkp

wihu b wbh dwdyjbunud Jdwpnud, hwogh jhgpwynpnid sh Juwwwpybl], hwdwpp sh
oquuuqnnpéyl] Ejpught Jud dntnpughtt (Awjtuwghtt Yuwd ny dwguught), bEjpughtt Jupd
hunnppugnmipjutt  Swnwjnipjniuubph  nqupluwt hwdwp (Muwydwbiwgph nsnwdhg tpkp
withu (90 op) htwnin hwdwpp ipwlw E ugwnph),

13.2.13 Pooujhtt uuyh Juihwydwpuyhtt hwdwlwupgh gpuljut hwydtlseny hwdwpht tpkp widhu b

wykjh dudljbwnnud dwpnud, hwoygh thgpwynpmid sh Juwwpybk], hwdwpp sh oqgunugnpdyky
Epught jud dninpughtt  (Auwjuughtt Yud ny  duwgbught), Jwupd hwnnppugpnipiut



dSwnwjnipjnitttph niqupldwt hwdwp: pujut hwpyklonny hwdwpp wwhywidond £ 12
(nuwuttplnty) wdhutbph plpwgpnd:  Lodws  dwdwbwljwhwwnjwuénid  Nuydwbwghpp
htwpwynp k Jkpuljupty, nph wwpwnhg hbwnn tnyt hwdwnph kpujutqunidp htwpuwynp £ pun
hwdwph hwuwtbjhnipjut:

13.2.14 Zkwjdwpuyht  hwdwlupgh FPwdwinpph  Ynnihg Jdwpnd  sjuwnwpbnt  wpyniipnid
Ownwynipjniuubiph dwinnigdw vwhdwwhwljdwt vwhdwitws dudjtnnid Ownwynipiniup
Jbpwdhwgubint muppnipjudp gopénnnipiniuttp (J&wpnud) skt juwnwpdb: Nuydwbwgph
nwdnidhg tpkp wlhu (90 op) htiwvin hwdwpp Eupwlu k Jugwnph:

13.2.15 Owykpwwnnnh jhgkiqhwubpp WYwd poyjnynipniaubpp qunupbkgyby u:

13.2.16 22 opkuunpnipjudp, unyt Nuwydwtubpny b Pudwinppuyhtt Mujdwiwgpny vwhdwius wy
ntwptpnud:

1303 Unyl Fwduh 13.2.5, 13.2.10, 13.2.12, 13.8 Yhwnbkpny NMuydwbwgnph jnsnidp Junwpynd £ wnwbg

Pudwtnpphl twhuwybu swtnighne:

13. 4 Owytkpwwnnph twhwdbknunipjudp Muwjdwuwgph ndnidhg Epkp wdhu wg, hul] Fwdwunpnh

twpwdbnumpjudp yujdwtwgnph (nisdwb nhypnid hwenpn huly opp, hwdwpp hwdwpynid £ wquun b

Eupulju Judwnph:

13. 5 Pudwunpnu hpuwyntup nith (nust] Fudwunpnughtt NMuydwtwghpp, dupknyg yipohtthu hwunty

niibgus wyy pUnud Ykpehwhwoyuph wpynibpnud, popnp wwpunpkpp, hbswbu twb vwhdwingws

dudbntbpnid hwtdudwb punnibidwt wjnny JEkpunupdut] uvnnugwé Uwppp, vwppuwynpnudp (Epk
wy] pwl twpwwnbudws sk Ynndbph dholt Yupdws wuwydwbwgpny): Uwppp/uwppuynpnidp

sytpunupdutint phwypnid hwyquplynd b Abvwynpynid £ JEpptwljut hwiohy, nph dke tkpunynmid k

nmqubp uwpph wipnngwljwh wpdbph swihny;

13. 6 Pwdwunpnuyhtt Muwydwbwgnph nsdwt hwdwp Pwdwinpygp wuwpunwdnp E uyghib] Oykpuwnnph

Jwdwnph b uguuwpldwb §Eunpnt b jpughl) ghunud-hwynh dbwduniyp, bpk wdju wwhhtt wy) put

unwhdwiwé sk Owybpwwnnph Ynnuhg:

13.7 Bpt Pwdwunpnpi nibth Pwudwinppuyhtt Muwjdwbwgpny (Zudwdwjtwugpny) uwhdwbdws

dudtnny Fudwtnpy dbwnt yupunwynpnipntl, yuydwbwgph nsnudp junwupynid £ hwdwdwgu

wy yupuwynpoipniatbph yuydwbkph:

1308 Owykpwwnnph 8wughg wy guig Zwdwph Sknwthnpubjhnipwb nhypnid nknuithnpyny Zudwph

dwuny] Pwdwinppuyhl Mupdwiwghpp hwdwpymd £ nisdus wbquinpudwit wwhhg wbljwju

Owtpwwunph Unnn Fudwunpnh hwyytlonhg:

1309 Pudwinpyuyhtt Mwypdwbwgph (nisnudp, wjwhe npu hhdptphg, sh wquunnid fudwunpnht dhish

msdwt. wwhp b ppw  htn  juwdws Owbpuwwnph hwinby Pwdwinpnh niubkgud

yupnuynpmppniiikph gunyws junwpndhg, wi E Jéwpl) fudwtinpnh wwpunpp, prpnp Ghpunkih
wnniquibipubinp, hpwdwpwghtup fud Fudwinppuyht Muydwbtwgpny vwhdwbqws wy Jdwpbbpn:



13.10 Pwdwtnppuyht Mujdwbwgph  (puguempjudp  jutjuddwpuihtt pudwiinpyugpnipjub)
nwsdwt nhypnid Owbkpwwnnph hwinby FPwdwinpph mubkgwsé pnnp wuwpupbpp (wyny pynud
wnniquiptbp b wy i) dwpbknig hbnn fudwunpnh Zwoyhtt winjw npuiljut Zwpyklohnp (Utwgnpnp) htin
unwiwnt hwdwp Fwdwtnpnp wwpuwynp £ 1(dEY) wmwpdw pipwugpnid Owbpuwnnph Ynnuhg
nwhdwbywsé duny nhund tkpuyugiul) dwdwnph b vyuwuwpdwi Jeunpnt: Utwugnpph Jepunupdn
Yunupynud b ihugh wiiwbhhy et

13.11 Qubjwydwpughtt  hwdwlwupgh  Pwdwbnppuyhtt NMwyjdwbwgph  nwddwb phypod
soqunugnpdyws/Juthiwunpyus gnidwpp kupulw sk JEpunupddwi:

FUJDPV 14

Uujuwugnipniin

14.1 Owykpuwnnpp Wuunwupwbwnynipniu sh Ypmd Eppopn wdwig Ynnudhg niqupus vywidh,

hpujwbwgws hwljtpujhtt gnpénitbnipjul, Jhpniuubph thnpuwigdwt b npu wpyniupnid
Puwdwinppht  wuwdwndws Juwuibkph hwdwp:  Pwdwbnpyp  wwpuwdnp B whdudp
wwpnwuik) hp Jhpgtwltinuyghtt uvwppudnpoudp b hwdwlupgpp Jhpoiubiiphg b wy) wbdwbg
wbhonphtwut vhgwdwnipiniuihg b yuwunwupwbwnynipnit b jpnd wdwt hpniuttph jud
wbophttwut dhowdwnnipjutt htnbwupny Owykpwwnphtt Wwd wy whdwtg yundwndus
Juwuph, hswhu btwb wdwb Jhpnwubbph Juwd wbophtiwwt dhowdwnnipjutt htnbwupny
wnwewgwsd yupwpbph dupdwt hwdwp:

14.2  Owbtpwunpp wuwunwupuiwbwnynipnit sh §pnud Ownwympnitubph b Owbpwwnnph 8wugh
Uhongny unwugdwsé nbnklnipjut b pnyutinuljnipju £onnipjut, ophtwjuwinipjut b npulh, wy
pYnud’ quughnh b hwunnppugpnipiniuubph pnduinunipjut hudwp, Ept Owbkpwwnnpp sk nputg
pugunhl hpwduwwnbtpp: Oybpuwnnnph 8wugh vhongny unwgdws, thnjuwtigynny jud ogunuugnpdyny
guujugws nknkimpnit, Swpuwynipmnit jud pnuinuljnipnit ognugnpéymd £ Fudwunpph
nhuliny b ywunwupwtwnympjudp, b Fudwbnpgy £ Ypnd gputg htin juydws dnwynp
ubthujutnipjut ppudniupubph pwpndwl, htiyybu twb npuitg whophtwjut oquugnpsdw
htwn juuwé nhuljtpp:

143 Owhkpwwnpt hpwynitp nith Owpwjnipniiubph Wjwd pudwinppubph hknpwhinuwquugknph
uyuuwpldut npulh pupdpugdul, htiyyhu twb widunuignipjut tjununnidutphg Bukng
dwjiwgpl] Pwdwinpnh junuwlgnipmnibubpp Owbkpwwnnph Yntnwlunwht YEunpnuh jud
Jwdwnph b uvyuuwpdwh JEhnpnuubph wopiwinwlhgubph htin: fudwinppuyhtt Muydwbwgpp
Jupdwl wwhhg Pudwtnpyp wnwhu b hp hwdwdwjunipniup wynuhup dwjtugpdwt JEpuwpbpuyg
b pugniunud, np tdwb dwjtwgpnipinibikpt nitkt wywgnygh nid:



FUJDPU 15

Uudtwljut ufjuy ttiph wuwownywinmpynih

15.1 Pwdwinpnujht NMuydwbwghpp Yupking Fwdwinpyp wwhu b hwdwdwjunipni hp
whdtwlut ndyuubph  dowlnudp Owbkpwwinph huwnbpubnughtt juypnid  hpuwywpulgus
Undbwut  wuutkpp  dowljdwt  sSwinignud/wbdtmljut  wjjujutph wuownywiunipjuh
punupuljutnipjut hwdwdw)t hpulubwugubint hwdwnp:

Uq)tjhtt’ https://www.telecomarmenia.am/file_manager/privacy policy/privacy policy.pdf)

15.2  Owhpwwnptt hpwdwunt b pugwhwjnbk] hp pwdwiunpnubph  Ynndhg oquugnpéus
dSwnwjnipjniuibph nhdwg Jdwpmudubph, wwpupbph, Jdwpnidubph unynpnipmpitbph jud
wupnunpmipnibbiiph jud  gpuitg junwpdwi dwuhl wbnympmibbpp «dwpljughb
nbnbjuwnynipjut  oppwtwnnipjutt U Jupluyhtt pipnubph  gonpéniubnipjutt dwuhtyr b
«biEyunpniwghtt hwnnppugnmipjut dwuhty b 22wy opkupubpny twhiwwnbujws Jupgny b
uwhdwtubpnud:

153  Owhtpwuwnpp Ywd hp  gqopépulbpubpp, npwbu  Jdwppbphuqujht jud  wnbwnpuwght
gnpénitubnipjut Uh dwu, htyyhu bwb wupupbph hwjuwpugpdwi jud fudwinpph Undtwlut
ufjujubph dogpuiwlt b pupliugdwl hwdwp qpuudnp diny, hipwjmuny, SMS swnuynipjub
vhongny Yud wy) YEpy Jupny B juy hwunwnt)] Fudwinpnh htn' oquuugnpétiny fudwunpnh
whdbwlul  ndjuikpp: Lpywosp  tkpuemid £ twb Owbkpwwinph  Ynnuhg  dwnnigynn
dSwnwjnipjnititph  Jhpwpbpu)  Pwdwinpphtt mbpbjunduiut b gnuqnpuyhtt  punyph
hunnppugpmipnibtbph niquplnudp: Unyung Pwdwinppp poyjunpnd B wju dund juwh
hwuwnwwnnudp hp htwn:

154 Pwdwbnpyp wupunwynp L pudwtnppugpytihu b fFudwinpnuyhtt Muydwbiwgph gnpénnnipjui
nn9 phpwgpnid wwwhnybk] Owbkpwwnnphtt npudwunpynn wnbkntjunympjut oqpuinipmniup b
hwjwuwnhnipniip b quunwuhpwiwnynipnit E jpnd gpu hwdwp: fudwinpgp wupunuwynp b
Ouybtpwwinphtt yuwnowd Yhpyny wnbnkugut] hp JEpupkpu) gputgqus wbntynipniuttpnid
(hwugh, whdtwljut ndjujutp, puuuyhtt ndujutp, Juquuitpyuwhpuduljut dl, phpdughte
wijuind b wyh) nknh nbbkgus hnhnjumpnibbbph dwuht' gputg hpujulub nid unwbugn
wwhhg htwpuynphtiu ubnd dudybnubpnid: Uyn thnthnjunipnibtubph dwuhtt Owykpuwnnpht
shuynubnt htwnn Juuyywé pninp htwpwynp phuljtpp (puguuwlut htwnbwbpubpp) Ypmd k
Pudwtunpnn:

PUJDPU 16
Nuwnywds Swinignid
16.1 Pwdwunpnh  Ynnuhg nphunidnd  wpwd hwugkl, hywbu  twb  Ynbtnwlunuwht

htnwpinuwhwdwpp hwdwpynud B hhdp hbkwnwqu  poinp  gnpdwnnypubph, wn  pynud



dwinignidubph hwdwp: Owunignidp Jhwdwpyh yuwnowd Juwnwpduws, ek wjt niqupldb b
pudwinpnh Ynquhg UoJws hwughnyg, Ynbwnwljunught hbnwpmuwhwdwpng (SMS) whljwu
pwdwtnpnh Ynnuhg wyjt unwbtwnt thwuwnhg:

16.2 Pwdwunpnuihtt NMuwjdwbwgph oppwbtwljubpnmd  Fwdwunpph b Owbkpwwnph  Ynnuhg
niqupldws Swiunignidubpp, wyy pynd” hwohdutpp b gphdnmdubpp, hwdwpynud Bu wuwnowd, Epb
hwidi]l] ki wpdbnl Juwd nquplpb] o HEyupnbwght jud  juwh  wy dhenglbpm]
Pudwtnppuyhtt Muydwbwgpnid  todws  phwlnmpjuivhwyjunduly  ppudupwbtuut  jud
thwunnwgh gnpdnitbnipjut hwugkubpny Whwd EEjunpntuwghtt thnunh hwugbubpny b/jud
htnpwlinuwhwdwpubpht, Ept wy) put vwhdwidws st Fudwinpyujhtt Muydwbwugpny:

16.3 Pwdwunpyp pugniunid b hwdwdwgt £ np hp b Oykpwwnnph dhol Jedbnh dwquwt nhupnid
nuunwlub upgny (pk huyguyhtt Jupnyph upgny, ph Jdupdwl jupqunpnipmni wpdwlkn
qupdbph Jupnyph Yupgny), htywbu twb wpphupwdwht qupnyph Yupgny Yk&p (nuskhu’
Pudwinpph U nuwuwpwih (gqubjugws puunuiwubd wwywbh), hyywbu twb Upphwpwdh
Pudwtnpph b Owbkpwwnnph, Owbkpwwnnph nt quunwpwih (guujugwsd nuunuwlub wnjwbh),
huswbu twl Upphunpwdh dhol' Jupnyplbph hbn Juuydws ponp sSwimgnidubpb husybu
Pudwinpyhl, wjiygku b Owbkpuwnnpht myquplykl EEnpnbwghtt jud juwh wy dhongubpny
Pwdwbnpyuyhtt Muydwiugpmd b/wd EEjupnuughtt' pywihl, gphsn unnpugplnt dwupt
hudwdwjtwgpnud /jud wy] hwdwdwywgpbpnid tpdws LEjunpntught thnunh hwugb(ubp)h
b/jud hEnwinuwhwdwp(ubp)h: Unyuny Fwdwinpyp hwdwduyt E, np unyt Yhnnmd tpgws
Enwbwlubphg guujugws dbyny junwupjws swunignidubpp hwdwpynid Eu yuwnowd, b nputg
hudwp unwgdwt (puptpgdwut) dwuhtt hbnwunupd swiunigdut (nbknkjugdwt) wwhwe sh
uwhdwtynid, pugunnipjudp LEjunpntught thnunny junwupgws swinignidutiph, npnug nhwpnid
Pwdwinpnyp hwdwpynud £ yunowd swinigyus wyt nhwypnud, tpp weljw £ swinignidt uvnwbwnt
dwuhtt HEjupnuughtt hwjuwunmd  (kpk unyuhul] pwuguiumd b wgb juppuynme  dwuhb
LEjupnuuwht hwjwuwnnudp): Unyt jknh tyuwnwlitph hwdwp Oybpwwnnph fEjupntuwght

thnunnh hwugkt k court@telecomarmenia.am:

RUJPUL 17

Swpwdwyunipniiutph Jupquynpoid

17.1  Unyb NMuydwtubpp b fFudwinppuyht Mujdwbwghpp jupquynpynud b dbjtwputynid u
22 opkbunpnipjut hwdwdwgt:

17.2  Owhpwwnph b Pwdwlunpgh dhol unyu Nuwydwbtbph jud Fudwinppuyhtt Mwydwiwqnph
Juuyulgnipjulp swqus gpudwlul (gnypwyht) JE&Epp (wjunthtn’ 96K Unquphg nplk
dtlh Ynnuhg Yupng E hwtdigdl) punwpuih (wjunthbn® Ywnwput) jud 22 innwpuljut
wuwqwwnh phtmipjubp’ 22 opkunpnipjudp vwhdwi]ws Jupgny b ppub hudwyunwuhewb
Jud



-<Upphwnpwd» UNC-h (wyunithbwn® Upphwnpwd 1) jud

-«Uhowqquyhtt Upphinpudwjhtt puunwpwiy UNC-h (wyunthtn® Upphwnpwd 2) jud

-«Q@npswpwupibnh, ubpypnnutph hpujuljubh wewlgnipjut dhwynpnwd» 29 Upphunpudugh

nuunupui hhdttmnpyh (wyunihtn® Upphwnpwd 3) fud

-«Zujuunuth futlytiph dhnipjut htwbuwjut wpphnpud» hhdtwpyh (wyjunithtn® Upphinpud
4) Jud

-Upknhwn §ndwypnuhu» @LC-h (wyunthtin® Upphwnpwd 5) jud

-«2z  Unbunpwwpynibwpbpujutt wwuwnwhtt  Yhg dpunmwwybu gopénny  wpphnpwduwght
hwunwunmpnit» hhduwpyh (wyunthtn’  Upphuipwd 6, hull tydws wpphunipwudubnhg
nipwpwisniptt wmnwtdh jud pnjnpp dhwuptt' Upphwnpwd)

pulmipjutp’ «Unlwinpughtt wipphnpudh dmuhti» 22 opkipht, 22wy inpldwnhy hpujwljwb wlnkphb,

wwhwbeh ubkpjuyugdwi (J&nh Jujugdwt) dwdwbwl] Upphwipwdh gnpdnn Jubnbwlwpght

hudwywnwupiwt jniskint hwdwn:

17.3 Unnuh huykgnnmpjudp, unyu Nuydwtubph jud fudwinppuihtt Muydwtwugph opowtwmynid,
dt&h (nudnudp nplk Upphwnpwdh jud Ywnwpwih Jud 22 tnnwpuluwi gqujunh pubnipjuip
hwudubkp hhdp E hwdwywnwujpwbwpwunp Upphupwdh jud Ywnwpwih jud 22 innwpuljui
wujwwnh §nnuhg wyh punn Enipyuit (nisknt hwdwn:

17.4  dt&h putnipnitt unyt Mwydwtibph 17.2 JEnnd tpduws dupdhuibphg nplk dkyh Ynnuhg
uljubip (upnype punniukp) pugurnd £ inyt fEnnd toqws djniu dwpdhiubph §nnuhg 9E&h
putmipinitp, hull ujudws (hwpnigws) (hubne phwypnid hhdp E dkép (huygp, Jdwpdui
Jupqunpnipjutt ghunudp, gnidwuph pruwqubddwt ywwhwiony Jupqunpnipmnit wpdwlbne
Ykpwpbpyuy nhdnud, wwhwbgp b wyl) wewbg puinipjub ponubin (updbnt jud yuhwgh
putnipniup nunuptgubint) hwdwp:

17.50uytpwwnnph b Fwdwinpph dhol unyt NMwydwubbph jwd Fwdwbnppuyhtt Mwydwbuwqgph
Juyuygnipjudp swqusd b unyt Muwydwuubph 17.2 Jhnnd supqus J&kpp Eupwlju kb jnisdwt
22 npuunwputtbpnud, hu Owkpwwnnph b 2Z-nud hwydwenud snitkgnn Pwdwbnpnubtph (22
puwnupuwghutph, onwpkpypu pwunupwughitph b punwpwghnipnit sniikignn wudwug) dholt
unytt NMuydwtubph juwd Pwdwinppuihtt Nwjdwbwgph juwwlgmpjudp Swqus unyl
NMuwydwbtbph 17.2 Jhnnd stipgws JeEkpp Eupwlw b jnisdwt Gphwb punuph wnwghtt wwnjuh
pinhwinip hpwjwum pjul qunwpuind’ 22 punupughwljub punwywpnipjub opktugpph 23-
nn hnnpJwsht hwdwwywwnwuuwt:

17.6  Unyt Nuwjdwhubkph 17-py  «Swpwdwjinpnibibph jupqudnpnuds pudinid vwhdwb]wd
JE&Eph mstwl popnp byunulikph hwdwp Yhpunymd kb swingdwi’ unyi Muydwbikph 16.3

ltwnh npnypubpp:

PUGDPUL 18



Bqpuithwljhy npoyplkp

18.1  Unyb NMuydwtubpt nidh dke tu 2021 pYwljutth mwyphih 12-hg:
Bpt dhih unyt NMwypdwbubph mdh dbky dnubp Pwdwinpgp Owybkpwwnph hbn Juph k
Pudwtnppuyhtt - wuydwbtwghp Whwd oquynid E  Owybkpwwnph Ynnuhg dJwwnnigyng
Swnwympnitiubphg, putpnipjut htnbkpubnught juypnid thnthnjunipnititpng b jpugniudubpny
unyt NMuydwukpp hpwwwpwlytnt wwhhg qopénid B wyny NMuydwuubpp: Gpk fudwiunpyp 10-
opjw dudjtinmd owpnitwlmd E oquyk] Owbkpwwnph Ownwynipjnititbphg, www unyb
NMuypdwubbpp hwdwpynid B Pwdwunpnh Ynnudhg hwdwdwjibgyus (wlgbyunwynpjus) b
gnpénnnipjudp punniiyws:

18.2Unyt Nujdwbubptt nidh dbke dwmubnt opdu ppmpjudp gnpénn Ownwymipnitibph/
Uwjuquuwghtt Quptputpp, Unwowplubnh Lhjwpwgptpp, Ownwmpnitubph hpuwywpuldws
uwuqubpp (Fawugniguljp), Yupghpt nt Yutnutbpp dunid b nidh dke:

18.3 Pudwunpyujhtt Muydwbwghpp b gpuinid juwnwpynn thnthnunipiniuubpp, jpugnidubpp, nppu
punugnighs wup Juqunn jud nput JEpupkpnn wy) thwunwpnpbpp b swunignidutpp jupnn
Eu hwuwnwwnyl] unnpugpnipniuubpp W/jwd Yuhpubpp pnpwghtt opptiwlubph Jpu nubnt
dhongny, LEjupnuught Enwbwlny vnnpwgpbing, Yupph b unnpugpnipjut dwpuhdhjught
YEpupinunpnipjudp jud Oykpunnph Ynndhg vwhdwi]ws wy) jupgny:

18.4 Owbtpunnnplt ppunjuwunt b hwjnwpupt) wighwkp (upwihy wowgwplubp) b/jund qbnskp,
npnup hwjnuwpupjus dudwbwjuhwnywénid jhwtinhuwiwt Fudwunpnpuihtt Muydwbwgnh
[pugnid b npu punugnighs dwup: Uy wknynipimiip, wyg pynud’ npubp Pudwbinpnh §nnqdhg
pupniubnt upgp hpwywpwlynd £ Oybkpwwnnph bunbpubnwhtt Juypnid W/jwd hwuwbih
nupdynid dwwnph b vyyuuwpdub jEtnpnuubpnud:

18.5 Owpwwninpt hpwynip nith guujugws dwudwtwl hwingiwthnptt) Fwdwtnphught
Nuplwbwgpmy, wy pynd  ungl  Nwjdwibbpnd, Owpwympymubtbph  Uwlwqibkpmad,
Uwjuquught hwpbpitpnid juwnwpt) thnthnjunipniuubp b jpugnudubp:

18.6 Puudwunpnh hwdwp pupbuguwuwn thnthnjunipnitubpp, jpugmdubptt nidh dbke Bu dntnd
Owkpwwinph wuwowmntwlwb htnbkpubnwghtt Juypnid hpwwywpuydbnt jud hpuywpuldwi
Uky wyjws opp: Owbpwwnnph huwjkgnnnipyudp wyn hnthnjunipnibtbph/jpugnudutph dwuh
Pwdwbnpyibpp  YJwupny kb Swimgyh] twl wy  bqwiwlibpn], wy pyod Qupd
hwnnpnugpnipiniutip (SMS) dhengny, pugunnipjudp wyt nwyphph, tpp Fudwinpyp qpuynp
Yunpgny hpwdwpyk) k unyb fEnnd tpdws Swtinignudp unwbwnig:

18.7 Pudwunpnh hpwwlwb yp&wlp yumpwpugunn thnthnjunipniuubpn, jpugnidubpt nidh dke
Eu dntunid Owbpwunph hunbpubnwhtt juypnid hpwwwpwlybnlg, pwdwunppubphtt wn
dwuht jupd hunnppugpnipniuttph (SMS) jud wjwunndwwn hknpwjunuwquugtph dhengny jud
wy] Enuwbwlny dwtnigkjnig 30 on hkwnn, pugunnipyudp wyt niwpbkph, kpp Fudwnpnp qpuynp
Yunpgny hpwdwpyk) k unyb fEnnd todws Swtinignudp unwbwnig:



18.8 Pudwunpnh  hpwjwljut Jhdwlp Jwupwpwuginng thnthnpunipniiubph, jpugnudubpht
hudwdwjt sjhubknt ghypnd, Fwdwiunppi hppunitp muh dhwynndwih Jupgny jnisknu
Pudwuinppuhtt Mujdwbwghpp® dhtsh thnthnjunipinitubpp/ipugnidubpp nidh dke dnubnt opp,
(pugunnipjudp bpt wyn thnthnpunienibtbpp jud jpugnudubpp wupdwiwdnpduws tu 22
opkunpnipjut wwhwueubpny)' wyy dwuhtt gqpuynp dwumgking Owkpwwnpht: Gpk wyn
dudjtinnid  Pwdwinppt Owykpwwninphtt sh dwumgh] wuwydwiuwgph msdwt dwuhtt b
owipnibwniud £ oqungt] Ownwynipiniutiipnhg, wyw thnthnjumipnibtbp/jpugniditp junwpbno
Owybtpwwinph wpwewplyp hwdwpynid bt Pudwinpph Ynnuhg gonpénnnipjudp pupniudws
(wlygbwynwynpws):

18.9 Unyt NMuyjdwlbkph 18.7 Yhnmd tpqws pwdwinpnh hpujului Jhdwhh Junpupugdul
hhupny Nuydwtiwgnh dhwynpdwh jnisdwb wpyniipmd Fudwtnpnhg npbt hwydbjyug ydwp
(nnyyd, mniqup Yud hpudwpwght) sh quudynud:

18.10 Zuoyh wnbbkny uwyt hwbquuwipp, np hwdwdwjin uny NMuwydwutbph 185 Jhwh
Owybtpwwnptt  hpwynip nmh uwnyu Nuydwubbpnd, Pwdwunpnujhtt  NMuwydwuwgpnid,
Ownwjnipjntuiiph  Uwlwqutpmd  wwppbpwpup  Juuwpk]  thnthnjunipmibiubp, niunh
Pudwunpyp wiykpwwwhnpbt pugniund E, np Punbpubunwhtt Juypnid hpuyuwpuwldws
Swnwjmpnitubph dwnnigdwt Muydwibbph, vwljugqutph, Unwownpyh Ljwpwqpbkph, husybtu
twlh Quwpghph/Qwunutbph b wy] wwppbkpulutph dhob hwjwunipyub nypmd gnpénwd L
bPunmtpttnnughtt uypnid Jbpohtt wduwpdny hpuwwpwluws Nuydwuubpp, uwwlwuqubpp,
Unwownljh Ljwpwgpbpp, Yupgpt nt@uinutbpn:

18.11  Pwdwunpnyp wwpuwynp b wbdwdp hbwnblb] (uwnnigl)) Owbpwwnnph Ynndhg unyu
Nuwydwbttph, Pwudwinppuyhtt NMwpdwiwgph Juwwwpdnn  hnhnjompniiubpht,, npnbp
hpuwywpulynmd o Owbkpwwnnph bunbptubnughtt uypnud b/jud tkpjuyugynid Jwdwnph b
uyuuwpldwt fEunpnuubpnd:

18.12  Owhkpwwnpt ppuyniup nith wdpnponipjudp jud dwuwdp thnpuwbghk] Fudwtnppught
Nuydwbhwgpny wdpugpyuwsd hp hpwynitupubpp jud qhet) hp wwupunwynpmipniibpt wy] wbdh'
wnwtg Fudwinpnh hwdwdwjunipyjui:

18.13 Pudwunppuhtt Mwypdwiwgpny sfupgquynpuéd Owbpwwnph b Pwdwlnpph dniu
thnjuhwpwpbpnipniiitipp jupqugnpynud ku 22 gnpénn opkiunpnipjut hwdwdwygh:

18.14 Pudwtinppuyhtt MTuydwbuwqgph npbk gpoype wijuwybp jud wenshy fwbwsybint nhypnid
dbwgud npnypibpp skt thnthnpudnid b dunid Eu nidh dkg:

18.15 Unyu NMuydwtinbpp, fFudwinpnuyhtt Muydwtiwghpp juqudws Ehugbpbt (kqyny, uwljuyi
Jupnn E pupquuin]ty b gniquhbe hpuyupulpdl) bwb wy) (kgnikpng: Zuogkpkih bowy (kqng
hpuywpulnudikph dhol hwjuumpjut ghypnud gipuljw Ehuwybpbu wwppbpulp:

PUGPUL 19



Uugnidughti ppoypubkp

19.1 Uny Mwydwbtbpp hpunynud b dhts unyb Muwydwutbph nidh dke dnubip YUnnudkph dhol upws
twpuyhtt pninp Mwypdwbwqpbph (pwdwunpnwugpnipinitttph) b gpuig hhdwt Jpw Jwwnnigyng
Ownwjnipjntuttiph tjundwdp:

Oukpunnnph Jubpuwwwypluiaipp

«SkjEynd Unpdkuhw» pug pudubnhpuljub phijkpnipinii

Zuughli’ 22, Bphwb, Uquinnipjui wnnnuw 24/1

Punbpubuughli juyp www.telecomarmenia.am



